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Workplace Violence, Stress, and Turnover Intention among Perioperative Nurses
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Purpose: The purpose of the study was to identify reports of workplace violence, stress and turnover intention
among perioperative nurses. Methods: The data were collected using questionnaire from 162 perioperative.
Results: All of the nurses in the study reported incidents of violence within six months of the study. Doctors and
specifically operating surgeons were cited as perpetrating workplace violence. The stated source of the violence
was failure or shortage of surgical equipment or instrument and fall out of surgeon's preference. Subjects reported
(87.7%) workplace abuse from nurses and most often from senior nurses. Nurse abuse was in the form of verbal
abuse. Fatigue and stress stemming from heavy workload were cited as the source of the workplace violence.
The subjects reported stress levels of 7.39 out of a possible ten points from workplace violence. A little more than
thirty five percent of the subjects reported having intentions to leave because of workplace violence. These nurses
reported higher level of stress and experienced more workplace violence from nurses and doctors as compared
to those nurses who reported no turnover intention. Conclusion: The results of this study indicate that a third of
the employed nurses reported wanting to leave their positions due to workplace violence. Workplace violence

is a serious problem for nurses whether it is from physicians or from other nurses.
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5 AI=EXM

+HE A2 E SPSS/WIN 17.0 2 1S o] 4510 24

shict. tidate] 548 Aol Mig s, ZHEAPA 2E
= e B FFUAE AASHIT. tidate] S
2 ZHRYY 2EH A AR x}ol= t-test2} ANOVA,

Scheffé test2, o]F 2= o w}E tjg=zle] 5443 =5

A8, 2Ed 2 Aro] Zol= x’-testd} t-test 2 EAI5}HT}

ET9] AlFE]EE Cronbach's a 2 dolR gt}

taAe] AL ofxr} 93 8% %Jar, YIE-L 26~304117F 38 .2
%= 71 Bt} n)&o] 69 8% aL, AR 3} £ o] 45.0%,
%2 AL 34 o]iFo] 64206}, 2Fe= Wl £9
of thak AFo] riar gk Z-9+= 28 4% R om, FAo| =
A YA BECRAL & 95 50.6% 3L, AL B A
Z A2 =) A] gFerhar 3 79+= 84.0 %TH(Table 1).

ZH4Y T BAskA] 92 9= 58.0%%3L, Hi1s}HA]

o

e o7k 2:80] GolAl7F 30,2, Arlo] S Ee AL
AskA] holAl7h 24 706 9I). FHAY whiol AT FRA

rr
obl 2

= 739 39.5% R0, ZHAF uitol FAoleS 1
8l Ho| 9l 7971 38.3%ATHTable 2).

FEd Welld FEAo] TS W) s A=A &
TOAL SHE TkeARs 2 ARlEaL glokaL g hsAbE
oJAte] Ze(p=.011)3% HEAHp=.030) 25 E o] FH3H
o] BgkcH(Table 1),

T NSARE BT 2 07083 oxke] S et
Zo] gilon, 7lelak= F=o)7t 85 8% 7HF w%lv} 73
3 Z o] {32 Ado]ZHo] 100.0%= 7 Bgtow, o}
207 A31F 40.7%, T4 A% 16.7%, XA 23 9.3%
ol TFSAIERE F9S g B9+ 87.7%%eH,

7VsliARE iRk EA} 47 20602 713 B

OJAte] Lo LAY 7o) A 2 BES] =40
s o)) 7|55 gieo] 4] E3S u) LA H$
7V 247y 93 2% 8 7V Bgton hsAte] THLo e

ok} (Table 2).



Table 1. Workplace Violence and Stress according to Characteristics of Subjects

(N=162)

Violence by surgeons Violence by nurses Stress
Characteristics ~ Categories n (%)
M=SD tor F (p) M=SD tor F (p) M=SD tor F (p)
Gender Male 10 (6.2) 1.95+0.47 1.58 1.37£0.43 0.83 7.00£1.75 0.62
Female 152 (93.8) 2.28%+0.65 (.116) 150+048  (400) 7411207  (539)
Age(year) <25 50 (30.9) 2.24+0.65 0.20 151%0.41 0.30 6.86+2.06 2.82
26~30 62 (38.2) 230+£0.60  (.817) 1.45%+0.51 (.743) 7481191  (.063)
=31 50 (30.9) 2.22+0.70 1.52+0.51 781211
Marital status Single 113 (69.8) 2.24+0.59 0.61 1.45+0.39 1.54 7.25+2.02 127
Married 49 (30.2) 2.30£0.76 (.544) 1.59+0.64 (.125) 7.70%£2.09 (.207)
Education Diploma 73 (45.0) 231%0.63 1.01 1.51£0.48 0.07 7.12+2.18 2.49
Bachelor 68 (42.0) 217£0.64 (368 1.48+0.51 (.935) 7412197  (.086)
> Master 21 (13.0) 2341072 1.47+0.42 8.24+1.58
Operating room <3 58 (35.8) 2.23+0.61 0.48 1.48+0.40 0.28 7.42+154 1.19
career(year) >3 104 (64.2) 2.28+0.66 (.632) 1.50%0.52 (.783) 7371230  (851)
Policies and Yes 46 (28.4) 2.24+057 1.70 1.40+0.37 1.47 7.42+£1.90 3.48
procedures No 34 (21.0) 2.43%+0.71 (.186) 1.57+0.43 (.232) 8.13£1.97° (.033)
Don't know 82 (50.6) 2.20%+0.65 1.51%£0.55 7.04+2.09°
Control process ~ Never 33(204)  252+065  4.66 1.6810.67°  3.60 8.30+135' 555
Not well 104 (64.2) 2.24%0.62 (.011) 1.47£0.42 (.030) 7331203  (.005)
Well 25(154)  2.02+0.62° 1.37+0.35" 6524252
Total 162 (100.0) 2.26+0.81 1.49%0.38 7.39£2.05
Schefté test (a~d): Same letters are significantly different.
AEE Q3 M2} 2EGA ujiFo] 592%E 7P Bkt H(p=.019), AT o 3t 22 H=r} o 9kt
(Table 3). (p<.001)(Table 5).
AEHA
3. AEZA = gl
FEAdA FP3 2| gt 2EHA AxE 104
Hol A3t 7.3900190c). 2R Heol elol vhat BA B el tiAre BF 22 6197 sAle) elolEeg
ol gtk & AP} Al 2 mamfmﬁﬁz 2HaAte] 90607} lojE e Akt

AAo] Qh=A] YA BETtaL g FS ALY 7,045 Bk =9k
tH(p=.033). F=Hollx ZHAdo] T wf HloflA A
3 A FA4 gethal S AP =l 2Egs
A=E 830402 & A== HolghaL g 7ksALe] 6,527
R} =3tH(p=.005)(Table 1),

4. 0|2

S0 AR Feulzo] o] 48 o7} o= 7kEA}
= 35209100, Eexlzlo] WA 1 AelEh Ao
we} o] Hele] zfol7} §19IEk(p=.003) (Table 4). ol 23
o7} gl ZHEARE ol Zolsrt gl 2kt Hla) o)t
S8 A% (p=007)7 25 A} ol E473 0] o Higke

ARt ol
= A7(Kwon et al, 2007)&} 541 7F5A19] 100.0%7} A
o1 %2 & AYS3ITH A(Hiwang, 2008)% A1

£ A7) A3, tdAke] 16.7%7F 22 67043k 2Jate] 9]
HA Y2, 9.3%7F AAA FHE B =3, 40.7%
7} oAte] AJEE-S A=, 1998337 20029714
2] A 315 AeE ZAKE 23K (Choi et al., 2003), thdAE
€] 36.0~76.5%7} o1& 4382, 13.9~44. 3%7} A A
315-% 33 A 2ol A3l v EAlE 75 2
ﬂﬂqzﬁaaq

ATFoEALe] 87.7%7F A2 67143 TSAIRRE &

ol ml= Zk3ALe] 70.0%7F T2 ZESAL
A8t A(Vessey, Demarco, Gaffney, &
Budin, 2009) X2t} v]-g-o] =3h=t], &Ao] T2 FAid H]
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Table 2. The Prevalence of Workplace Violence, Perpetrators and Violent Characteristics (N=162)
Characteristics Categories n (%)
The prevalence of workplace violence Violence by surgeons 162 (100.0)

Verbal abuse 162 (100.0)
Sexual harrassment 66 (40.7)
Threatening behavior 27 (16.7)
Physical assault 15(9.3)
Violence by nurses 142 (87.7)
Perpetrators I Surgeon
Professor 139 (85.8)
Fellow 43(26.5)
Resident 37 (22.8)
Intern 2(1.2)
Nurse (n=142)
Senior nurse 67 (47.2)
Immediate supervisor 35 (24.0)
Equal status nurse 4(2.8)
Junior nurse 1(0.7)
Whether to report Yes 68 (42.0)
No 94 (58.0)
The reason which does not repor’cJr There is not a use 49 (30.2)
The incident will be expanded to be seen 40 (24.7)
Assaults are part of the job 31(19.1)
There will be a disadvantage to see 19 (11.7)
Connives a violent case within job atmosphere 17 (10.5)
The reporting procedure is complicated 12 (7.4)
Resigned peer because of violence Yes 64 (39.5)
No 98 (60.5)
Consideration of redeploying to Yes 62 (38.3)
other department No 100 (61.7)

" Multiple answered.

Table 3. The Source of Workplace Violence
Variables Contents n (%)
Violence by surgeonsJr (n=162) Failure or shortage of surgical equipment or instruments 151(93.2)

Fall out of surgeon's preference 151 (93.2)
Unexpected changes about patient's condition or surgical procedure 137 (84.6)
Surgical time delay 132 (81.5)
Be late of job performance 127 (78.4)
Violence by nurses T (n=142) Fatigue and stress from heavy workload 84 (59.2)
Want to receive special treatment by carrier 74 (52.1)
My mistakes 68 (47.9)
Be behind schedule of administrative tasks other than surgery 67 (47.2)
Absent from educations, meetings, work-related dinner etc 64 (45.1)

T Multiple answered.

S AEAERE ] e o gol APshe Aoz F4H

ney, Tuckett, Parker, & Eley, 2010; Opie et al., 2009), #]

o}, olo} Ro] 544 THEARE SARE HEALZNE AT %
92 AYehs 22 & 5 qdgleh Aol s YT 3
Bgske A% ) o] Z7ksHe AR stglork(Heg:
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Table 4. Turnover Intention according to Characteristics of Subjects (N=162)
Yes No 2
Characteristics Categories X P
n(%) n(%)
Gender Male 3(5.3) 7(6.7) 0.13 723
Female 54 (94.7) 98 (93.3)
Age (year) <25 15 (26.3) 35 (33.3) 2.05 359
26~30 206 (45.6) 36 (34.3)
=31 16 (28.1) 34 (32.4)
Marital status Single 40 (70.2) 73 (69.5) 0.07 931
Married 17 (29.8) 32 (30.5)
Education Diploma 29 (50.9) 44 (41.9) 1.30 522
Bachelor 22 (38.0) 46 (43.8)
> Master 6 (10.5) 15 (14.3)
Operating room career (year) <3 23 (40.4) 35 (33.3) 0.79 395
>3 34 (59.6) 70 (66.7)
Policies and procedures Yes 13 (22.8) 33 (31.4) 135 .509
No 13 (22.8) 21 (20.0)
Don't know 31 (54.4) 51 (48.0)
Control process of violence Never controlled 17 (29.8) 16 (15.2) 11.50 .003
Not controlled well 38 (66.7) 66 (62.9)
Controlled well 2(3.5) 23 (21.9)
Total Total 57 (35.2) 105 (64.8)
Table 5. Turnover Intention according to Workplace Violence and Stress (N=162)
Yes No
Variable t p
M=SD M=*SD
Violence by surgeons 24%0.7 22106 1.82 071
Verbal abuse 28+038 26+08 1.36 175
Sexual harrassment 1.5+08 1.3%+0.6 1.39 167
Threatening behavior 2.1£08 1.7+0.7 2.72 .007
Physical assault 1.2+0.6 1.1+05 0.64 524
Violence by nurses 1.6+0.6 14104 2.39 019
Stress 84+t15 69+2.1 4.82 <.001
g2 dela a0 g defely] At wgolu A A A A AT ARt ApE 2 T 48T ARl

3ol 1 23E ofstr] $laiA
o] F715 02 A& 2Akeh= Zlo] D asirtar Azgict.
B A0 A3t ZH o] Tl R =971 85.8%, Adul 7t
SAPY 47 2% = 7V B9k} Hwang (2008)2 4441
ALe] 7% SJate} A& At Qo
L sklont B Aqtela= 3k

T B3t =78 ol 83t

%212 74 ol Pateict
SAF Z20) F9 Fhaaks A
HIZLEALR A, o) 21A) e dels riale] B4

30
x
oy
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At 71Re] g g 55 el dis) M= 7|sE
g3o] 2] ZPE vl WAshk= A7 47 93.2%= 7P
Bk, ol QA 7|55 wEeo] FA] Z3s wiof A
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