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[Abstract]

Purpose: The purpose of this research was to examine department satisfaction for improving the competitiveness
of department of dental technology and providing basic data for students successful guidance.

Methods: The study subject were 560 students from 4 colleges, and they were selected by the convenient sampling
method. Data for this survey was obtain by self-administration method. This questionnaire consist of general
characteristics, the awareness of before entering department of dental technology, the satisfaction of department of
dental technology, an opinion about change of one’s course and temporary absence.

Results: About the time of selecting their major, 70.1% of students answered the most before highschool.
Department of dental technology and the most common source of information in selecting a majors is the person
oneself(52.6%). The person who answers because of knowing a little bit for the question asking the priori
knowledge of department of dental technology showed up as 66.3%. About the motivation for selection their
major, 37.4% of students answered the most it seemed to be a future prospect.

As to the extend of department satisfaction, the satisfaction showed up as 63.3%, but the extend of satisfaction
was exposed to reduce as the grade increased. The dissatisfaction factor is the difficulty of the theory(29.8%). Many
students do not want to change their majors even if they are provided with the chance to do s0(68.7%). From the
survey related to the experience of thinking over temporary absence and drop out, 56.8% of students responded
they had experienced thinking about that. Current feelings after department selection was found to be the most
significant factor that affects satisfaction of department of dental technology(Adjusted R*=48.3%).

Conclusion: The extend of satisfaction of the women is low. The extend of satisfaction reduces as the grade
increases. The school subject extend of satisfaction can know that ratio about of considering the leave of absence
and voluntary withdrawal increases. Therefore, the plan of education that women can adapt the women o the
school subject well and that it can be satisfied is sought for. It is considered that effort promoting the extend of
satisfaction is needed as the grade increases.

OKey words : Collage grade, Department of dental technology, Department satisfaction, Gender,
Student
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Table 1. Research object’'s general characteristics and awareness of before entering department of dental technology

Characteristics Division N %
Gender Man 337 60.4
Woman 221 39.6
Under 20 years old 228 12
Age From 21 to 25 years old 264 477
Over 26years old 62 1.2
Freshman 162 29.0
Collage grade Sophomore 186 333
Junior 210 37.6
Before highschool 34 6.1
Selection the time of ~ Highschool 391 70.1
dental technology After graduate other college 72 12.9
The other 61 10.9
Self 290 526
Parent 135 245
Decisiye factors when Relative 33 6.0
choosing department Teacher 31 56
of dental technology :
Friend 37 37
The other 25 45
Prior knowledge of Was well aware of 64 1.5
department of dental  Know little 368 66.3
technology Did not know 123 22.2
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Characteristics Division N %
Future prospect 202 374
Employment 106 19.6
Admission motivation ~ Income 85 15.7
of department of Aptitude, hobby 61 1.3
dental technology Private practice 36 6.7
Recommended 30 56
The other 20 37
X|7 |5 lof| CHot BEEE 235l o=

A7) 53] W3

Lebtew, 217183 Aok
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Table 2. Satisfaction of department of dental technology

| b, %

Characteristics Division N %
Very satisfied 54 9.8
Satisfaction of Satisfied 294 535
department of dental : N
technology Little dissatisfied 173 315
Very dissatisfied 29 53
Employment after graduation 159 30.8
The reason for Appropriate to one’s aptitude 99 19.2
satisfaction of Good prospect 88 17.1
department of dental  Ease to oversea expansion 72 14.0
technology Private practice 70 13.6
The other 28 54
Actively recommended 39 7.0
\é\r/:g:ir:g g?%%%?r?rgcejitd Recommended 294 52.7
of dental technology Not recommended 194 348
The other 31 56
The difficulty of major 126 276
Not appropriate to one's aptitude 90 19.7
The reason for regret  pepartment facilities dissatisfaction 84 18.4
that entered the Overrun of lecture 34 74
department of dental :
technology Undesirable department 28 6.1
Conflict with classmate 8 1.8
The other 87 19.0
Difficulty of course 147 29.8
Heavy task M 225
The reason for Discrepancies between theory and practice 94 19.1
dissatisfaction for : .
major Educational contents fall short of expectation 45 9.1
Heavy course load 27 55
The other 69 14.0
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Table 3. An opinion about changing of one's major and temporary absence

Characteristics Division N %
Don't change one's major 380 68.7
Whether changing of Other health care 64 11.6
one's major Non health care 84 15.2
The other 25 45
Whether considering temporary ~ Yes 238 432
absence and drop out No 313 56.8
Aptitude mismatch 101 26.0
Difficulties major 75 19.3
The reason why thinking about \sijtary service problem 65 16.8
temporary absence and Financial difficulty 51 131
drop out .
Commute distance 10 2.6
The other 86 222
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Table 4. Satisfaction of department of dental technology in the gender and collage grade

Division Gender Collage grade
Man Woman Freshman Sophomore Senior

Very satisfied 41(12.3%) 13(6.0%) 19(12.0%) 19(10.3%) 16(7.8%)
Satisfied 183(55.1%) 11(51.2%) 105(66.5%) 97(52.4%) 92(44.7%)
Little dissatisfied 93(28.0%) 80(36.9%) 32(20.3%) 64(34.6%) 77(37.4%)
Very dissatisfied 15(4.5%) 13(6.0%) 2(1.3%) 5(2.7%) 21(10.2%)

X=9.603 X?=35.983

p=0.022 p=0.000
Actively recommended 29(8.6%) 10(4.6%) 13(8.1%) 8(4.3%) 18(8.6%)
Recommended 186(55.2%) 106(48.4%) 107(66.5%) 105(56.5%) 80(38.3%)
Not recommended 104(30.9%) 90(41.1%) 35(21.7%) 63(33.9%) 96(45.9%)
The other 18(5.3%) 13(5.9%) 6(1.1%) 10(5.4%) 15(7.2%)

X?=8.323 X?=34.850

p=0.040 p=0.000
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Table 5. An opinion about change one’s major and temporary absence in the gender and collage grade

N(%)

o Gender Collage grade
Division
Man Woman Freshman Sophomore Senior
Don't change one’'s major 240(72.1%) 139(63.8%) 125(77.6%) 129(70.5%) 125(60.4%)
Other health care 32(9.6%) 32(14.7%) 14(8.7%) 22(12.0%) 28(13.5%)
Non health care 48(14.4%) 35(16.1%) 17(10.6%) 28(15.3%) 38(18.4%)
The other 13(3.9%) 12(5.5%) 5(3.1%) 4(2.2%) 16(7.7%)
X=5217 X=17.167
p=0.157 p=0.009
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Table 6. Factor that affects satisfaction of department of dental technology

Unstandardized Standardized

Coefficients Coefficients t Adjl;{?ted
B Std. Error B
Current feelings after department select —0.445 0.033 —0.543 -13.462 0.000
Whether recommended entering of B _ _
department of dental technology 0.195 0.047 0.164 4171 0.000 o as3
Collage grade -0.114 0.031 -0.129 -3674 0.000 ’
An opinion about change one's major and —0.122 0.052 ~0.077 2129 0000

temporary absence

*Dependent Variable: Satisfaction of department of dental technology
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