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The Relationship of Job Satisfaction and Quality
of Life on the Dental Technicians

Eun-Ja Kwon, Min-Soo Han
Department of Dental Laboratory Technology, Hyejeon College

[Abstract]

Purpose: This study was carried out in order to examine the relationship of job satisfaction and quality of life on
the dental technicians and to analyze its influence.

Methods: A self-reported questionnaire survey was carried out by having convenience sampling as 220 dental
technicians who work in Seoul Metropolis, Gyeonggi-do Province, Daejeon and Chungnam Province from March
12,2012 o April 13.

A research tool was used questionnaire that was proved reliability and validity. It was prepared with totally 50
questions such as 12 items for subjects’ general characteristics, 18 items for job satisfaction measurement, and 20
items for life quality measurement. An analysis of the collected data was computationally processed by using SPSS
Win 17.0 program. An analytical technique was made by using statistical techniques such as frequency &
percentage, T-test or One-way ANOVA analysis. The following are the analytical results of the collected materials.

Results: As a result of analyzing research subjects” job satisfaction level, there was significant difference(P<0.05) in
items of religion, hobby life, working environment, and rest time out of daily work. The whole mean in job
satisfaction was indicated to be relatively high with 3.13. However, job satisfaction with social recognition, salary,
and safety was indicated lowly. As a result of analyzing research subjects’ life quality level, there was significant
difference(P<0.05) in items of religion, hobby life, working environment, and rest time out of daily work. The
whole mean in quality of life was indicated to be relatively high with 3.10. However, the satisfaction was indicated
lowly in the whole life quality and the life environment sphere. As a result of analyzing correlation between job
satisfaction and life quality, all variables were indicated to be positive correlation in high significance level, thereby
having been indicated that the higher job satisfaction leads to the higher life quality.

Conclusion: As a result of research, the dental technicians’ job satisfaction was indicated to have high correlation
with quality of life. An effort is judged to be necessary for establishing fair compensation system, improving welfare
policy and enhancing social recognition and position in order to promote dental technicians’ quality of life.

oKey words : Dental technician, Job satisfaction, Quality of life
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Table 1. Research subject's general characteristics and relevant features

N=205
Characteristics Classification N Percentage(%)
Male 122 59,5
Gender Female 83 40.5
22 ~ 29 79 385
Age 30 ~ 39 89 434
40 ~ 37 18.0
Unmarried 120 585
Marital status Married 78 38.0
Others 7 34
None 92 449
Religion Christian 64 31.2
Catholic 30 14.6
Buddhist 19 9.3
Dental porcelain 79 385
Crown and bridge 33 16.1
Task field Partial denture 33 16.1
Orthodontics 20 98
Overall task 40 19.5
Chief 21 10.2
Head technician 37 18.0
Job position in charge General technician 17 571
Section chief 23 1.2
Others 7 34
_ Under 1 18 8.8
t%acfrﬁrcig‘nde”ta' 1~ under 5 68 332
(Year) 5 ~ under 10 63 30.7
10 ~ 56 27.3
Under 8 10 49
Working hours a day 8 ~ under 10 73 35.6
(Hour) 10 ~ under 12 92 449
12 ~ 30 14.6
Under 200 96 46.8
Monthly income 200 ~ under 300 64 31.2
(10,000 won) 300 ~ under 400 25 12.2
400 ~ 20 9.8
Never 33 16.1
o Not often 66 322
Activity of hobby Moderate 85 45
Often 21 10.2
Good 115 56.1
Working condition Moderate 73 35.6
poor 17 83
_ None 56 273
Brake time {~2 91 444
(number)
3 over 58 283
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Table 2. Verification of difference in the job satisfaction level according to the research subject's general
characteristics and relevant features

N=205
Characteristics Classification N M SD tor F p DMR
Male 122 3.08 .59
Gender Fomale 83 39 49 1.715 .088
22 ~ 29 79 3.17 49
Age 30 ~ 39 89 3.13 b6 224 .800
40 ~ 37 3.10 .66
Unmarried 120 3.12 50
Marital status Married 78 3.18 .58 751 473
Others 7 2.95 1.13
None 92 3.04 49 A
- Christian 64 3.26 51 " B
Religion Catholic 30 339 e e 000 B
Buddhist 19 278 .61 A
Dental porcelain 79 3.10 .57
Crown and bridge 33 3.28 47
Task field Partial denture 33 3.02 72 1.209 .308
Orthodontics 20 3.24 40
Overall task 40 3.13 49
Chief 21 3.20 57
Head technician 37 3.16 59
Job position in charge  General technician 17 3.12 .55 547 701
Section chief 23 3.21 .36
Others 7 2.89 95
c - dental Under 1 18 3.30 50
areer in denta 1~ under 5 68 3.17 48
oonneian 5 ~ under 10 63 a8 & o9 AP
10 ~ 56 3.10 63
Under 8 10 3.38 .58
Working hours a da 8 ~ under 10 73 3.07 A4
(Hour) ° ’ 10 ~ under 12 92 3.17 63 1129 338
12 ~ 30 3.1 54

HM34 M3 201214253



rH
ro
Pl
o
=l
4>

Characteristics Classification N M SD torF p DMR
Under 200 96 3.1 54
Monthly income 200 ~ under 300 64 3.07 58 1502 193
(10,000 won) 300 ~ under 400 25 3.24 58 ' :
400 ~ 20 3.34 49
Never 33 273 57 A
. Not often 66 3.14 52 « B
Activity of hobby Moderate 85 393 48 9.268 .000 5
Often 21 3.39 64 B
Good 115 3.34 A48 A
Working condition Moderate 73 2.95 A7 28154 .000* B
poor 17 252 .66 C
Brake None 56 2.86 46 A
rake time 1~2 91 3.11 53 19345 000 B
(number)
3 over 58 3.45 53 C
* p€0.05
2) DAL CHARI] LEtAM E4 51 e E40f| T2 sk 3.62, % 3.23, sHA| 5§+ 3.03, A3 s}A] H3F
ol & Fe 2.63 0.2 et 2787 %@Oﬂﬁi Fel3t Aol
A7 oaate] AukE B4 W T S0l W2 o] USITHP0.05). £ W 3.24, B 2,96, Bet A
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ol A v«l st zpo]7F AATHPL0.05). HFaL 3.24, = GOt 2po] 7} UITHP0.05). 33] o]Ato] 3.3322
7153 3.23, @l 3.02, =1L 2,94 <08 YT A 7P w30, 1~29) 3.09, 8l 2.91 £ 08 YERT,
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Table 3. Verification of difference in the quality of life level according to the research subject's general
characteristics and relevant features

N=205
Characteristics Classification N M SD torF o] DMR
Male 122 3.07 51
Gender Fomale 83 317 50 —-1.428 155
22 ~ 29 79 3.11 55
Age 30 ~ 39 89 3.14 48 697 499
40 ~ 37 3.03 49
Unmarried 120 3.08 50
Marital status Married 78 315 52 5b57 574
Others 7 3.04 50
None 92 3.02 49 A
L Christian 64 3.23 51 N B
Religion Catholic 30 324 ag 3702 0B B
Buddhist 19 294 55 A
Dental porcelain 79 3.08 b1
Crown and bridge 33 3.18 49
Task field Partial denture 33 299 64 837 503
Orthodontics 20 3.18 45
Overall task 40 3.15 42
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Characteristics Classification N M SD torF p DMR
Chief 21 3.12 40
Head technician 37 3.13 52
Job position in charge  General technician 17 3.05 51 2.262 .064
Section chief 23 3.38 49
Others 7 2.96 52
c dontal Under 1 18 3.18 52
areer in denta ~
technician 1~ under 5 68 309 o4 .883 451
(Year) 5 ~ under 10 63 3.17 49
10 ~ 56 3.03 A48
Under 8 10 3.40 .58
Working hours a day 8 ~ under 10 73 3.08 44
2422 .067
(Hour) 10 ~ under 12 92 3.15 52 06
12 ~ 30 2.95 55
Under 200 96 3.05 55
Monthly income 200 ~ under 300 64 312 A8 1967 287
(10,000 won) 300 ~ under 400 25 3.16 50 ’ ’
400 ~ 20 327 33
Never 33 2.63 52 A
- Not often 66 3.03 A " B
Activity of hobby Moderate 85 393 29 26.244 .000 B
Often 21 3.62 54 C
Good 115 3.24 52 A
Working condition Moderate 73 296 36 10.824 .000* B
poor 17 2.82 V4 B
_ None 56 2.91 54 A
Brake time 1~ o 309 45 10768 000 A
(number)
3 over 58 3.33 49 B
* p¢0.05
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Classification M SD
1. The current dental technological work is satisfied and worthwhile 3.30 83
achievement and 2. Own technology and knowledge are fully displayed 3.36 .80
self-realization 3 The current task is well suited to my aptitude 334 79
Sub-—total 3.33 .69
4. Opportunity of promotion is proper according to own career and capability — 3.23 82
Factors of growth 5. It is an opportunity of self-development for performing job 3.16 87
and development 6, Many things are acquired while performing job 3.49 79
7. Dental technician’ s work secures prospect 3.08 85
Sub—total 3.23 64
8. Being satisfied with relationship between coworkers and seniors 359 14
human relations 9. Being satisfied at relationship with dentist related to task 3.03 93
Sub~—total 3.30 7
10. Being satisfied with environment of workplace 3.35 87
11. Workload is too heavy compared to my ability 317 78
12. My current task hours are appropriate 290 85
Sub—total 3.14 52
13. My pay is in the optimal level for the performing task 3.03 .83
15. Being satisfied with the staff convenient facilities within the current 597 95
workplace ) )
Sub-—total 2.99 .80
16. Dental technician will be selected even if choosing job again 244 1.06
17. Dental technological work is felt to greatly contribute to the national
health 3.08 94
18. Job as dental technician is recognized to be valuable profession 293 97
Sub—total 2.81 83
Total 313 55
24 (M=2.54), “AHA12] G 2= Aol el Lot wi
molEee Baeh 2 ool Haa  SMIUZY (M=2.84), "9-97 et 97|y S| B
Table 5y} 2o, 4] & A= AR, A2 7w ol Ak A =AU (M=2.93)
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Table 5. Quality of life level
Classification M SD
. . 1. Own life quality level 3.06 75
Whole ffe quallty - istactory level with own health status 3.00 80
Sub-—total 3.02 70
*3. What will need to be done is interrupted by physical pain 3.06 .93
4. Satisfactory level with own sleeping 284 .85
Physical sphere 5. Having enough energy to make daily life. 3.10 .83
6. Being satisfied with ability of performing own daily life 3.16 72
*7. Physical treatment is needed for making daily life well 3.19 94
Sub—total 3.06 .63
8. Level of enjoying life 3.03 84
] 9. Level of being concentrated given daily life 3.36 .70
Psyscgﬁ'e‘ig'ca' 10, Satistactory level with oneself 313 76
*11. There are often negative feelings such as depression, anxiety and 293 of
despondency ' '
Sub—total 3.13 59
, 13. Satisfaction with own interpersonal relations 3.31 79
Social sphere : : . . :
14. Satisfaction with a help of a friend or surrounding people 3.44 72
Sub—total 3.37 .70
15, Being satisfied with environment around the house that oneself is living 3.27 81
16. Having money enough to be needed 254 85
Life environment 17. Being satisfied with being able to have medical service easily 3.16 77
sphere 18. Obtaining information necessary for everyday's life 3.27 70
19. Having an opportunity of enjoying leisure 295 .88
20. Satisfactory level with the residential environment 3.13 78
Sub—total 3.05 .56
Total 3.10 .50
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Table 6. correlation between job satisfaction and quality of life

Qualiy of ffe tota “ouaty. sphere sprere . spnere L1e Tagere
Job satisfaction total B51** B639*** 496" 520" A8 569™**
Factors of achievement and self-realization .605*** 551 450" 540" A4+ 516"
Factors of growth and development 489 A89™** 362 399" 345%* A3
Factors of human relations 507+ 502%** 365" A5 37 A2
Factors of working conditions A58 A48 330 327 357 A43H*
Factors of salary and safety B534*** 550™* .399™* 426" 405" AB9***
Factors of recognition 503 492 A3+ 366" .388*** 418"
*** ¢0.001
5. 2= 2 egon, e ol % ehdacl(s-.243,
ARSI 7E 450] Aol mlAle kel W B4 A p0.05), JA-RRA(B=.147, p<0.05) =]l ool Hgt
+ (Table DI} o] 43 & Aopdd ThRe aglo] 4F AW 47.5%3t.
o] Aoj| 7M=& daFe = W(6=.402, p<0.00D)=
Table 7. Influence of the job satisfaction and quality of life
B S.E Beta (9) t p
Factors of achievement and self-realization 296 .054 402 5473 .000*
Factors of growth and development —-.091 .066 -116 -1.339 163
Factors of human relations .085 .051 120 1.680 .095
Factors of working conditions .050 .069 .052 743 458
Factors of salary and safety 153 .046 .243 3.357 .001*
Factors of recognition .089 .042 147 2127 .035*
R=475, F=29.802, p=.000*
* p€0.05
V.1 & 9E31(1992)& A7ITARe] g S, Aot 2]
51, BUES Fol 508 A tlevt g AFow A
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Ath, AT/ PR ] HEV|4S aPsis 2w AR ZRAR] A sl E FEE A
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