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Abstract

In the future, smartphone convergences are not only based on the on/offline integration, but also with the
Integration between mobile communications and broadcasts. Therefore, there is a need to search for new direction of
mobile device that enables variety user applications that are different from the existing size and application issue.

The aim of this research is to improve user interface of smartphone’s functional attribute. We study on the
analysis of smartphone’s functional attribute by AHP. The survey results in this paper showed that the most
preferable attribute of smartphone among the 8 was the wireless internet 25.3%, followed by messaging 20%
and application 19.8%6, which totaled to 625%. But the samples used were mostly limited to those aged 20
through 30. So the results are not considered as a representative preference of all smartphone users, and
should be considered otherwise before materializing them to a product.

Therefore, for the more liable results the further research should be conducted to gather data from a variety
of users of all ages, and the functional attribute should be analysed through QFD.
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<Figure 1> Stmartphone’s Functional Attribute
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