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{Abstract)

This study analyzed the outcomes of the Healthy Family Support Center's 2011
Pilot Project to support grandparent-grandchild families. This paper applied Frank
Fisher's multidimensional evaluation methodology, which includes 4 steps: program
verification, situational validation, system vindication and social choice.
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The major findings and their implications are as follows: the strong points of the
pilot project are the characteristics of its services, i.e. sending services, customized
services, family-unit services and integrated services. Therefore, it is necessary to train
human resources to deliver these services more professionally and to provide
comprehensive life-planning. The weak point of the pilot project is its lack of services
relating to the self-reliance of the clients. Thus it is necessary to revise the service
subsystems to include programs that promote self-support measures.

Z<=7}5(grandparent-grandchild  family), 717718 A ¢ Al B (Healthy

Family Support Center), % 7}4] ¥ (evaluation indicators), *JZ} #4]
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