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Abstract

This study explores the reporting tendencies of project managers when sending a status reports to their
respective senior managers in information systems development project. It also examines the effect of
selective reporting on report quality and systems development performance. The research model is proposed
based on literature survey as well as key points from lacovou et al. [2009] which is an extension of selective
reporting in information systems project.

Analysis of responses from 257 project managers in information systems industry indicates that
pessimistic reporting by project managers has negative effect on both report quality (mediator variable)
and systems development performance, while optimistic reporting has no significant effect on systems
development performance.

The CEO interest has an impact on the senior manager’s power, which in turn leads to optimistic reporting
by project managers. The senior manager's character has an impact on the senior manager’s leadership,
which in turn leads to pessimistic reporting. No direct relationship exists either between CEO interest and
optimistic reporting or between senior manager's character and pessimistic reporting. In addition, trust
toward the senior managers is significantly related to pessimistic reporting. Finally, report tendencies are
also found to be affected by the active/passive characteristics of project managers.

Keywords : Reporting Tendencies, Selective Reporting, Optimistic Report, Pessimistic Report, Report
Quality, Systems Development Performance
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o) SLE ] Ch
&4 A 2 3 4 5 6 7 8 9 10 11 ] 12
Alze A TS | 0748 | 0.838
Alz=® A 22 0.739 | 0.825
Alz=® g T3 0.707 | 0.821
Alze AT | 0737 | 0.797
Azd A4 | 0677 | 0.790
A" A6 | 0673 | 0.770
A28l B | 0732 | 0.752
B3 EAD 0.800 0.858
By E£4] 0.807 0.845
By %43 0.809 0.840
B EA4 0.783 0.821
B E45 0.633 0.755
AFA HE A4 | 0.768 0.813
AFA HEAE2 | 0759 0.799
a2 2y Akl 0.681 0.796
A FEAAE3 | 075 0.792
AFA HEAEs5 | 0.780 0.787
A2 3*42 0.713 0.811
AFA E 0.656 0.783
AFA E 0.641 0.760
A E 0.669 0.753
A F 0.655 0.719
A ARY 71101 ﬁ2 0.797 0.835
AEA ARE A AL | 0.797 0.779
A AFYA 1*43 0.682 0.693
AFA AFYA A4 | 0.724 0.601
A AT Mloﬂ}ﬂa 0.662 0.540 0.443
Z2AERA JZA4 | 0674 0.794
Z2AERA A 0621 0.745
ZeAEB *3740 0.594 0.733
Z2AERA A4 0517 0.676
Z2AER A} *3736 0.520 0616
A A2 0.79% 0.870
A A #3 0.815 0.863
A A1 0.718 0.801
CEO #413 0.837 0.906
CEO #411 0.860 0.904
CEO #2412 0.851 0.887
A A3 0.800 0.856
A A2 0.763 0.833
A B33 0.773 0.830
Al A3 0.815 0.832
AEA AEAL 0.718 0.832
AEA AR 0.79% 0.813
v B2 0.867 0.842
v Wl 0.832 0815
uad B2 0.833 0.834
YA Kl 0.807 0.802
Eigengt 773 1592 | 377 | 319 | 286 | 257 | 235 | 190 | 1.85 | 1.32 | 113 | 1.05
A BAL 1020 | 812 | 748 | 654 | 623 | 597 | 574 | 531 | 499 | 491 | 368 | 356
S 10.20 | 1832 | 25.80 | 32.34 | 3857 | 4454 | 50.28 | 55.59 | 60.58 | 65.49 | 69.17 | 72.74




199 A2% Z2ME JgN S4o0| Z2HEHR|Re B gokn AJAH JjUH o] oji= IF 167

W Bl t & B EAFZFH(AVE)
CCl 3084
CEO #4] cC2 4398 0.840
CC3 1556
ECI 8.04
EC2 12.66
AFA ARV Y EC3 23.24 0613
EC4 4623
EC5 3231
EK1 25.00
A AR EK2 21.16 0.755
EK3 2056
ELI 18.14
EL2 26.34
A3 JeAA EL3 26,10 0.684
ELA 2717
EL5 3081
ENI 5.12
EN2 457
FaA EA EN3 6.87 0570
EN4 434
EN5 850
EP1 49.60
A A EP2 3.8 0.781
EP3 35.73
ET1 4360
Fatel st 213 ET2 65.45 0.814
ET3 72.67
s OBI 92.76
e Ha OB2 7455 0.881
B PBI 33765 [
A B = o 0.927
PP2 583
PP3 693
szAER 47 PP4 12.82 0518
PP5 9.02
PP6 11.30
RQl 64.08
RQ2 65.44
B FA RQ3 .75 0.773
RQ4 7310
RQ5 4199
SO1 4428
SO2 32.21
SO3 3052
R L S04 31.70 0.634
SO5 3454
SO6 369
S07 50.19
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AVE| CC | EC | EK | EL | EN | EP | ET | OB | PB PP | RQ | SO

CEO #4] 0.840 | 0.917

Fw A AwyAelAd 10613 0.161 |0.783

FEA A2 0.755 [-0.031| 0.273 | 0.869

e HoAd 0.684 | 0.094 | 0.504 | 0.170 | 0.827
FHEAF F4 0.570 |-0.004| 0.194 | 0.367 | 0.176 | 0.755
TR A 0.781| 0.229 | 0.284 | 0.037 | 0.111 | 0.128 | 0.883
Aol digk A1 | 0.814 |-0.053| 0.362 | 0.249 | 0.149 | 0.242 | 0.146 | 0.902
H$¥HA B 0.884 | 0.117 | 0.224 | 0.073 | 0.099 | 0.087 | 0.303 |-0.134| 0.940
v 2 K 0.927 | 0.037 |-0.039|-0.012| 0.211 | 0.142 |-0.071| 0.147 | -0.247| 0.963
ZRZAERHA 474 0518 0.093 [-0.052] 0.030 | 0.010 | 0.008 [-0.007| 0.011 | 0.147 | 0.161 | 0.720
Hi #4 0.773 |-0.072|-0.061|-0.121 | -0.139 | -0.230 | -0.014| -0.022| -0.001 | -0.393 | -0.076 | 0.879

B L 0.684 | 0.008 |-0.037|-0.092|-0.117|-0.039|-0.079|-0.008| 0.061 |-0.341|-0.085| 0.512 | 0.827

(#31) CC : CEO 4], EC : AaA AFYAA T8, EK : a4 dA&A, EL : Aa# 2lg#4, EN : JF#
FA, EP : A3A @38 ET : AgAol tish A8 OB : Y#4 Wi PB: °#4 Hi PP : T2 AE

2 47, RQ : B3 EA, SO : Azl gt
ZaHe JFL W, ARA2E N o)A T2
AHEA 2" L2 AEFAFAe] Hal Ao EFgAe 4#4 Hus By TANA AR
A28 A ool m x| = d kel Uidh A= Al 3 -01062 F44 JgS = Aoz
Ao Aye <ag 3o Ao k. -3 A= AA N FEH A A28 sk ol A
o2 AT An F 16719 7M. F 137071 A = ARAT 3 00222 JFS FA| o} A
Bl 5] T} Hoa-1(Z2HAE#AZ A Y#4 Hi->HY F
RE Agus] os) AYsE A% F5W DS AUsA g we Tzasped
G0l Al2a®l sk nte] R? Zho] 285%= UhE Bl A Fo v#d BaEs B A
wvon Wi FAe R gk 165%% A E i) ARAF F 0419, A28l A skell Al -0.159
/4ol 988 g9ty e ZZAHAEH 2 747y B S nAE AoE A EA
gAke] Wi ekl YaEHR e R ghe 115%, B FAL AxE Ao A AZAS 7k
2 A E e 2] v A4 B R gk 9.0% 0449=2 s44 JS vA = Aoz BAEAY

2 FAHAT 3 ARAAE ) 37
} . 7) vl 7] ¥ 4=(mediatin variable, mediator, intervening

= 2 y s

A SHETFER] FEA Aol R ghel 52% varizble : FAWF)E SHwsoke] BN vl
gow AIae auAdde R ghe Wel FEMs0 oes gAw ujpusste] £
2 HEgan, e quAas R & Sy AL EPusr qas du 3,
3.1%, At oigk AF el R gk 156%% & WARsE Eguse $Euse 0] @S
A ¥ 9t} st Wgrolth w28 RS (moderating) <F
A 0e e Egus 9 2w g9l oA

drAT w4 AT
Fougol 9 WAL Wy, dRSE SE

]
=
(mediating variable)V7} F&H ol A w2 = 2o] Qg 2aWMe A ATes S sk

[s)

23 uus S F3 W= Holth = zAWSE Egwisst
=
(s}
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P<0.10 1.282 1640
P<0.05 1.645 1.960
P<0.01 2.326 2.576

P<0.001 3.291

e
e At

0.449: Z=A%
(8.148**): t-Value

—>go
> ROI5%| %S

O 3) ZEAT A t-value BN

weh Z2AE g CEOS #ilo] F55
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A *
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