TS WA T B ZFNAM &E Al 7k
IPTV 317 A|&3t

MEZ*

Customer Segmentation for IPTV Based on Competitive Resources
under the Competition Environment among Broadcasting Media

Bomil Suh*

Abstract

Since 2008 when IPTV service entered the broadcasting market, the competition among interactive
broadcasting media has been growing more and more fierce. To make a market strategy under the harsh
competition, this study tried to make an IPTV customer segmentation based on the characteristics of
interactive broadcasting media. From previous literature, this study drew five characteristics of interactive
broadcasting media : ease of use, two-way communications, active control, variety of content, and economic
efficiency. Two-step clustering based on these characteristics identified four customer segments. There
were statistically significant differences in the five characteristics among the customer segments. This study
profiled the customer segments and proposed competitive strategies for each customer segment.

Keywords : IPTV, Customer Segmentation, Interactive Broadcasting Media, Competition, Clustering

06 04 =EARM=tEY 20124 06 09
st Fu, e-mail - bmsuh@sookmyung.ac.kr



98 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

.M 2 Atk olelg FHS v o E sho], A&AH]
25 A 20089 53 Hel hAtE AlEke
o AvtE 7)7]9] Hge] sbERA, & 2, 20119 129 AA 4577 B TMYAE R
oke] PC, ‘%= ¢ke] QY dato] 71438 Hu Fratar lom 20109 thH] 44.9%9] =2 7H
At A HEA7]%(Information and Commu- A ZES Holx k. ol AAl fE U
nication Technology : ICT)¢] &3 FA417} o] 7F3AEe] 20.1%0] ZEte Aow fAws 7
gk & ko] QIHW AN AeAEs Yo P FE st soln, H A 7t
WA, BE TS JHUE Soto] Fddvs AE Aastal e A EWEI ginEe= >
‘all over IP7F ti5¥ oL Qlvk W& Aol A = AE Hole Aot ¥EEAd3], 2012]. o
IPTVE 2572 o] 9% 2EZ AR~ S} Zol, IPTVE 8AHI =5 A& olgf W
2utE TV 59 JIHUE o] &g WEs A= & A ke BAS FAAA STk ojAE W
ggatar v mgh WE AH| A GAE wE & Aul2 A 2k AARke] oyt g
A HBsh= W B S #4E V)es ntge W Az o] &S T WE wlA o] A
B 7= WS AH2E P A" Eo R A Adg gsto]l ® Aotk
Ags] 7k vk 20139FHE A W IPTV7} W& wiA 2 BAS £31A71 338
MujaE AW gAd WEo s H3kE oA = sk, IPTVY 83 abo] ek A+
o, st IT 71718 &83te] #4 gl 2 Sk & APuo] gt olgd AFELS
22 o] &% 4 gl N2z AHlAE &4 IPTVE AE7E2 158t 7le 589 #
St vt HolA FaE AT 9 32, 2009, Fd3}
AYUE o] &3 FE3F UE A2 dF 9] 321, 2010; ol’d=, AA, 2007, 8743 <
gt & o= IPTVE HAoZ Qe HE 321, 2008, &=, wEl<E, 2011]=5H Al%sko]
to] WFolet sk, “FlY FFAHESAY IPTVe] EA¢] w2|= ggkol] st dH{uhed*
g o]&ste YIS VA JIHY Z2E 9] 291, 2010; $d3t 9 391, 2010, 4 s}, 2010]
F Ao AT AujaFdo] BAEE= vt oF 1A FA 23S wE AT =NR, A,
< dHud F47] 55 Skl o] &l Al 2010; HFed<t 2] 291 2010; A&, =13, 2010;
AN WEER RS x3ete] Hol -9 493t 201012 &= gkt HZol = IPTV
4% B AIAY 5o FH=E 5§ 7F AR 71l Al HE viAe] dF Ao
2 Agshs B om ARSI, = mpofato] WE wfA 2F B A dhske] 4
2011). &, IPTVE g dl¥} 22 g7 wigd St A, AR 2010a, 2010b; Sung,
S Edto] CEY ZREZS o] &a dynA 201112 sk 9o
MBI 25 Al Fehs Al 22" o 2 [Wikipeida, 2012], 2 AFo M wE wiA o] BA 8-S vk
AEA S - S FRAE 2 & Sl g3t IPTV uA& AEgsgtozn IPTVe
IPTVE ughde] wde EEo1 oy W dErs AAskaLat stk FE wE
W&, T3 MY 2.(Video on Demand : VoD) A o] 544 HAE WS jAlEe] &&=
A2 Aspau 2 I UIAH] 2 5o ek Ao 2 mhotato] W A &

MUAE G o] ue ARe T AR ujgol tiste] WE vl 1t



A197 A2% w ofdl 2 2% AgolMel §8 Xielo) 7|uE IPTV D2 H25 99

o] o] FofFth= A Aol E(niche theory)e] S Fa gled], o)E Ve o8 FUE

Aol wge v BE WAse] 28dh= W oz 7% 54 AuslE S7] Bo)

A OJH&?‘%} BE Al S S4& 96 o} g o] o]gd ATFEL o4 T 2 )X
< vFga 71E 2171 A7 o] ol m A= Jke Alg]z 14

Ak WE o2 zotalerh
& 7] RgelM = Folel &S A= F7I

of Ad¥ = Aot olelgh WE wiA o] +& & A4 & 7](extrinsic motivation)e} W A 4
o &S WA= £4& Ao R Fefate] 1 5 7] (intrinsic motivation)Z & 3tcHDavis et
Mg Mgttt 44 37 oA 9] IPTVE al, 1992]. 9144 F71%, oW Y= 3=
AA el gt frAbskAl Q1A e TS o lolA 1 29 AA e e F717F ofu et
Ae 52 9lom 7 AlE nAoA E3tE IPTV 9 A Y o v THA] skl =
°of A &8 9 1 A g FAE F3 wo] "tk A 93 s7|E o) wk
A& gl 59 B4 AgFs +9F + A= A Ui s71= @9 AAE AR she
Aoz 7)1t s7lolm 9 AAE FAst= A o= v
M AEstE A e, FEE E oA Aol glvh, webx] &4 57 #gelA ¢
EAA LA )3t IPTV e SIAES = ol JAA 7| =5 Oéoixd A7+ 7HA]
Aslo] FHEA (cluster analysis)S =33t th o} o]9of oA Loy WAA F7]7F
AEstE AT 7ro] IPTVE A &8%) Hats P SAw, 718, AV 22 24
gk Q1o Apol7t Q= EAsoH, IPTV o g RE dojdrtar & 4 riLee et al, 2005).
o 7k4A Afrgoll ok FaFS olsfiatr] flst olgg 7] 74 aQlo] HfHow #&aid
of AR AT 7 IPTV 4 A% Zols A o] ol Al Aol gk Q1A 7he) 2
A AT W 7 e Q-E A A Tt FAHI, olgA FA4E HEE P9
545 va-EA4staL, 7 nAwel gk A o) 9 gejol] JFES WA A At
S A AT %3+ Hirschman and Holbrook[1982]2 73
o gk 4] Eﬂﬁ% Asts 2v 49 2y
ol A= anake] Aol ofg x| 7F Au] S
2. OI=% HH3 o AL WA Fa e mesolor att
Ao AL Axstal, ) @3k s A 22 A
HiPTvel w8 W4 AE] 20 GeEA 024 ol g9l A
IPTV] & g g dE50] [IPTVE S AT o5 &M e Aol 3l
M2 AH7)= stuz gofste] 7w & oA AEe] 7HE mi= dEe] AFEtes 7154
of Bl FREHAH =M, -, 2010; SEAo 2= Azt AEH A E AT
£33} 9] 391, 2010; o143, A, 2007, T flthaL A A A, AR dES T elet
=m) 7, 2010; 4788 9] 391, 2008, dd, el = A9E AE 5ol T 244 54
2011]. o5 ATEL 71582 (Technology wk olye}t o 43S e 275 E 27y
Acceptance Model : TAM)[Davis, 1985]¢] 7] WS % agstolof stk FASTE &, A&



100 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

v z2ke] A4 7k A -&-A (utilitarian) 7HA]
¢} @ =4 (hedonic) 7HA & FEHoloF grhe
ZAo]tBabin et al, 1994; Hirschman and Holbrook,
1982; Spangenberg and Voss, 1997]. 2424 7}
2= o wgk Aol gk o2 Al Fel A U
2= AL ZA([Babin et al, 1994], st 7]
sAoln QA Helgk= 540 At Pierre et
al, 2000]. Wt Q=4 Jhx= AHA HH o]
obd o2 I AAE HHOE s oA,
ety FaAela M Aolk=

A& 7P tHHirschman and Holbrook, 1982].
oj¢} o] Am A FFol 4l A9 E Fdehe
A8H 7HA s o= 7HA= 27 Davis et al.
[1992]o] A|AIgH &A% s71eF WAA 7]

Atk Ag &+ Ak

o
H

22 oA 7+ AH

Ao} #HAE B AFEC] o] & FF o
£ (use and gratification theory)el] 7]8FS F 11
A THGreenberg, 1974; Katz et al., 1973; Parker
and Plank, 2000]. ©]-&3} &= o] 2o A= A
of AeA o] g5 ZAAst= A o] &AF &9
ZFZ(gratification) =2, vjA] A&} Ao o]
250l 7tk Jd F7 F=(gratification
sought)?} ©]-& & g53H ® FZ(gratification
obtained)& HluLste] wjA|&] o] & o7} AA
Aot Fggn olelg dde AHF2 o
WA FSFell A wj A ] o] &5

A

gtk sedola Hx A A o]gAt
)
I

£ vAE F shs A9E v, 54 wiAE
S8t T5E 4 e & gis g
oflel #p2le] &45 A F Ade vE
Utsr g/ HESH] wito]tHKatz et al,

A e olE HigkE kel AAH e

ol & F=F ol MEL A} 7]E9
A E A shE e AHste A5 o
24 Edi7t =of koAl 2001; Cohen et
al., 1988; Dimmick et al., 2007; Ferguson and
Perse, 2000; Ko et al., 2005; Parker and Plank,
2000; Yadav and Monroe, 1993]. o] &3} ==
o] &2 olelg tiAl AE 1A Al de
(principle of functional similarity)® 24w 3lt}.
A= e S 2 A4S SH0RE sty
A o] gate] e &4 FolH 54 S4E

Htp ol SFA7= 7S 7Hh wheF v

Aol 54 %4 s
S7E FEA7E AEE FA3 Hol, 44
o §ALE WAl Ftol WA ol§ FbsAo]

2%

Aol wls] FL3 Lol B FF 750 §-
sttty 7] wjAlE AT sl AR
= Blolth

A, M= wjAe} 71E iAo B BAE
Hlawehs A5 wjA ] 2| 7td Ao
ojg7e] F7] FF JheAS Bl
3l7]1%= 3l tHDimmick and Albarran, 1994;
Dimmick et al., 2004; Ramirez et al., 2004]. °]&
Aol A= miA o]& A7 B FHE ME
g 5 MEE wjA S 540] o] &A49] o] &
71 & U Eva Aygth oleh ¢
o] o] gx}o] FH F F7|E Aslete w9

S %= 7)3(gratification oppor-

tunity) 2kl ghe}. =0l wjA| o] g-x}o] i A
EA43 #E] v, 5% 73 = A &

ANZE wjAe 43 71E uAete] AA
WA 4] Astol, e B A
o]2o] o]-&H7]% sFAtH7 4], 2001; Dimmick,
1993; Dimmick, 1997; Dimmick and Albarran,



A194 A2% gt

of>

oA ZH 2 deolMol &8 ol Jldtet IPTV 2

)
=
i
_k'Jl

101

1994; Dimmick et al., 2000; Ramirez et al.,
2008]. G4 o]2L, A H /g AYPo g 23}
of 54 MATe] A A-gste] A& 9
A= o WA BAS dllok dvhs A
aH2) zstE o] HAE Al viA e AEsto] A
2 oE A A4 2 & HAE AY &8
o e Ay Al, 2001; Dimmick
and Rothenbuhler, 1984; Dimmick et al., 1992].
AME g mAile 259 AdSs &8st 44
SPHAl Folxl A F3F oA 54 9%
AABHA E=H, ol Aol wiAZF AdS 283t
W o 29l H(niche)7} HTE =, A4
S A7 AL 2kl g1l A 2]
Aol o= A7} AEstaL A st
gt Ao 2 A9 ouE 7kA Al ErHRamirez,
2008]. A=y, wjAl ke BAel lel ZF mjAl=
544 £49 AdSs F85te o] & A

=

d o o
o
% o

P
¢

RBE A Ao A wjAe] EAA £A48 A
do B wiA 3+ A4 AAE 48 4
A o] B o] &3 F= o|2H AR HiE
o] 9t} o] &3} FF o] AHE Jh5d o
2] gigtE FollA] o] &7 F8kE o8 7
g 7P & S5AA Fe wiAE s F
T o= A o] 8-S dusta UrHKatz et
al, 1973]. °li= A& o]Zo] AT HES
AR FE] X8 AR B AHY I

o

i @ ¢ Stk wEpA AL o]EE o] &
sto] wiA 7 A BAE FA e ATFES
Ao wAo wA e EAE o] &I FF ol&
oA el o] T7] FX MPor 4

[Albarran and Dimmick, 1993; Dimmick et al.,
2000; Dimmick et al., 2004]. <, "jA] o]-&%}9]

27 323 olg F I5aAA © $EL v
o] 7k Ao A9 o &3 A4 AR 7%

s Aol

uf

ol W o] 8 ES e WES V|E U
of sk AEA uigto g A A Hr) ulet
A 71E BE AE Al S5EY S0
S g 5E4E Fote U AeA S5
HAY 71 W wjAd A SHHA oY &
7b S g EAoR et FEHHETHY,
WE o] 8 ELS V&Y WES diAste] i
& WS AusiA 2 Aol e wEe
71 W w27 Algets Gut W A ]2
gt F89 vge, oAld AA 3 &
Wk AREAH A o F7h AHIAE AFE
el 71E WE o] EAE B Wo] FHAZ
T glon ol nigow 7|E wjAE oAt
Aoz o ast = Q) o]o] B o= <k
g WEo EAS uiA o] &9 V) M E

3
skoHERRI, e, 2007, £73 3], 1998,
284, 2007, FAR], =, 2006, Dimmick
and Albarran, 1994; Dimmick et al., 2000;
Dimmick et al., 2004; Dimmick et al., 2007]. &3],
sh2, A HEA[2010a]S IPTVE &Aooz A}
& &old, ¥UFA, TAA, Ade bt 4

[e
r

AdE AL, ols 54l WF olgAt9

e Adoz setstel A oEL 43T O
24 PPt g A 2re] A4 DAl e

B40] o] ol 7% SRITHEEA, AR, 2010
B A A IPTVE] 540l o] g3} 5% o
2aXel 3% 7189l Al Az ol2el A9l



)

27
o

M=, 2010a]0flA

q]

(&4,

=
=

(o]
vl

=
B

JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

HA~0
o o

102

I %wow %wummﬂr.%,ﬂu.ﬁovae ] ]
S IS B A Sl S Vi P d S
—| I S T 5o pr 30 do Wk h XX o !
~| = = = B! 0 ~ T o o} o —
g 9| 8 o S B [ = o g 2 Ed ol
£ gl 8 CO = Lo : sl NP ¥ B U= S wl - i
== = ® |2 (o S R v e - o T <
2 = — 50 Y
$g 3| = . . ® A %o =0 W mo o %_ﬂ R 4 =6
=R< 0 0 = = N o
mm M s = — % % s N o o o0 W.M ! ,M7|0| 7o =0 WFM MML oy mo ﬁ
w5 g 35 % 3 = |23 o 2 o 2 X T A, o ol
o = S T - o X fn oy T o] T o X° o 0
w238 A5 J |4 |4 A — T do o ~ o T — & =
iy Bm N T N R o LT M o = B T o)y Ao oy 1o o) 90 %_
ZES|EE| 2 [EEEEE| Bz XX Tzl iy :
A5 28 S |88I888 aaoﬂ_qﬂmﬂ%ﬂ.ms ﬂﬂouw L
) — e = [ [y ' oo e n = Ly ) Lo
PSR ER | § O |Eo|reR| T HFE g X FE SR L =
w S | B i [ S Q]]}]ﬂﬁr]meo oF Xf mo ﬁowmv,u oﬁ
g2 o] w | Ro A | Ro AT B TR B L 5 $
T I I Ll | B A A N R R - N I e
EEE|ME| E [EEEEE Txou TE R el v T s =) E
& El o E R B X W S T e W o | % a5l ~
do<a| A (R ol o e T TN g PR O B | f E =
i 0 o o = & n
WE |z |e- |5 | @ PEEEY GERIET oL 2Y P y
i = T Yo o = o) - BTl @ T "X TN X ~
BT Py M&o mw N
oF N mOLL | o = <
dm.‘_ o ~o ﬂﬁwﬂn ﬂ'.l - _ o — _ _
il %M@ﬁyz | Fy < A E N T o T Z AT WK TN
o oy o | ~ = ~ -) o~ ~
=n |ZwrlEdllE | an | - SIS i B N Y
ol M o = mmé. A ﬂriﬂ o il mr_.n b X o = e T Ho ml do M
= mﬂoﬂ&ua%ﬂ B e £ X xowwﬂm71|mwmﬂov¥45,;m°i
© o < I ~ T T — N =
o) A MW o B R o W Jﬂ N W 3 as U= “ X T — i W B AU RO o
O oiﬁ_ - wemﬂﬁ_ N 7 D i ) = do T oo T = M o T o o oj oF =0
T N < oE sl [l = O~ : —~ -~ o AL .
Pe |2TT|zeE|u EB | B ST o R R D ol g o
o TN "N - oK% M o= = ol ™ up oo A oge I
do F e Ry Y _ _— o M T ~N oo — > = =0 o[
2T O1ESRIT AT w| 2T | oA gy o— AP e o KK e gy
N oé}%me_ﬁ Ao o% =0 m <) N s =0 2 OP Py o v
T D e [T T oa o N~ g N Mo P S o o
RIS B Pl ey N I o oF FE® T oo N B op o & o
— — ) " —_— —
RN EE R L AT T TS ol =T gl m o, W TE TR g o
A S o o = o po TR Ex AT R L
o] T4 Tl TirmT| oF < R H P xE X+ F W T o I B
2o =) — | 2o o | = == o —J o = — = ' J ! TR 2 o)
N |[mA | N |TT| 0o = — ° 5 I = o il ol e TN Ao ot T
@ e B IEETSER BB USGEe D w
| w0 | i TR % %0 Zodo m do W XN M ome xR L o R
To| oo o — A — T ~ o
W —~ O i 53 B 90 53 :.L Erl m1L = yﬁ AT Bo OE D‘.ﬂ — ,Ur - XM W0 BR
I L e ol B oo 3 T RO T BX Ao B oo m G5 B
S (op) oy do of N B W o o) do o W T W O KR




103
7H 2wt 40.8%,

m R 34.8%, 9009+ ¢ o] %

pil

fe)

1400

=

Rl

A

~900%F £

pil

2

-

pil

400%F

A H|RE 21.0%, 2007t

I

fud

So AFsta Yon, 627%7F Aol AF
An}

11.6%, 71EF 1.7%°] At} S-5Ake] 37.3%7F A

<aY 2>

f

i

EEEE]

3L

|

bk} o],

pud

o
L
ko)

A7) A7
s} 2h oA %

o
R

=

A194 A2%

Bl

100
[

KIr

[2010a] &3k

o)
=

P HE3E Al

o

Al

IPTV 22§ Mt =&

ol

FA7E A

1

NO

ol WA ©]& T71E

ATE

2 M

wrebA el s e, AR E[2010a]0]

71 Wzl o

T W ow
% ° X
o|J M HM
ol No 7o
Jor =
=
Wm% B
5Ty
)
mw T ol
5T 5
do - w
w B or
ﬂ%%
W=
5 2 4
1ﬂm~|
q4 8
LU
UG
T o
pi
H
Lo
m.u_w|
2 Tl =
I Y
A e —
H-
[ mm
@
3
w

v
ar

4. 947

T°
al7)

O

X

N

= A

4.1

a3t & Aol s <ad 1>9

i
=

|

PN
HyEo

5)

=

st 2.1%, 20

A7F Al &5
o

k3]
jm

2E 100 o]

~30tH 68.2%, 40~50t 27.5%, 60t ]’ 2.1%

Aol AHEE AFE IPTV o4 74
Z 20l A 50Te] SEHAE s AHA

233" <] IPTV o] & 4
tom, WAool 49.8%0]aL oJAlo] 502%= A

£

=
I

o

vze]
o|J
ol
H
;OO
al7)

X
N

At} o] Al A

A B[2010a] €]

]_

2] 5.6%,

i<

wir

Aol A=

s

AW/ 57 536%, 715

o
T

o 49
o2 6.4%, A9 69%,

o]
A

‘- 2ETRE de A

d 14.2%, AHFH-

SHA
S}



.

Ak

o
=

s

[2007],

]

74, A x4 [2010a],

Dimmick et al.[2000], Dimmick et al.

[2007], Yadav and Monroe[1993]

[2010a], Dimmick and

[2010a], Dimmick and

[e]

.

Els

1)
1)

o

A[2007],

5

Albarran[1994], Dimmick et al.[2000],
%

Dimmick et al.[2004],

Albarran[1994], Dimmick et al.[2004],
Ramirez et al.[2008]

Parasuraman et al.[2005]
3o A ®A[2010al, Liu[2003],

McMillan and Hwang[2002]
e A B [2010al, Liul2003],

McMillan and Hwang[2002]
%73 3][1998], U4
24, AE

e, An

o]
=

S

| £oi|

Okd}5F "0
SoS oo

>

JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT
2

—~

R
fruze)

X
Nr

s A
1=

#7172 &

A ol hsA

=

=

pil

bk

191 AH4 ¥
FEEE

CONL M2 o B4 2 24 7Fs
X
7]

H

ECO4. A#g Ad 9 Mu]~e

EOUL.
EOUS5. A}
TWOS.
VARI. AJH]
ECO1. A
ECO2. A

104

vzl

A
-

79 EAEY 5

AHS go]4 |EOU3. &

=

o)

]

7 A1

o~
T

s a A

T

3l Cronbach’

2E 540l

ez
V

o}J
1o°
B

rvze)

X
Nr

21 072t} =A YERtaL 9lof, |

vzl

X
N

g3k

A

=

=<

SPSS Statistics, Version 19 317]A]

o

100
[
<0
KIr

Cronbach’s

-
R

S

g2
V

el

)

Eo‘l

=

(item-to—-total correlation coefficient)

I glom EOU29 Q90& A% 0592

1l
i

0.6<

L
o0

3=
——
o
xr
e

ol

N

T°
aR

O

X
Nr



105

05 HRto &2 pERsT o]

]

E9 WA A F(cross—loading) <

o

o
ﬂo
al7]
vzl

X
Nr

o}

il

s
a

| (outlier)

st 2t

W=t} Hair et al., 2010]. =

]

[e)
¥

H7] el o]

0]

Al

Sefe
0.641
0.551
0.604
0.658
0.658
0.667
0.613

x
=]

0.59%
0.500
0.639
0.608
0.646
0.667

0.631

0.759
0.615
0.718
0.737
0.667
0.696

dEae| Mzt
0.826

0.819

0.777
0.859

0.815

DE

EOU1
EOU2
EOU3
EOU4
EOU5
ECO1
ECO2

A194 A2%

ECO3

ECO4
ECO5
TWO1
TWO2
TWO3
CON1
CON2
CON3
VARI
VAR2
VAR3
VAR4

X0 ay ) or o o g T
o BO Mg T H o 5 = I
olo = = g S N NE
N e & o g S oy
S T ¥ =T ® gz A
= X =
AP T e RS Rz d
T g TP, X =
T T YEmr g R 5 X °
o % o) T o] ® £ qp
— P . KB B wxm I X W
oy o = ] 3 A
= o w o T = .
io- T S Mo w
T o N mﬂ N !
Z]T_ml, el | R0
_/OM ‘%Ol f 4_O| ﬁo
~ J !
w”% mﬂn_Al =0 o
. 3% =a b i
o) o ™ = &) =)
B% 3l w it
1O O Oy M AN
10 ERRER
SSScc
D~ D~ 00
= 8RB
O O OO
D
e EEE
o OO
[sglerlNep]
o SEE
S O O
~|EEERE
O OO OO
L e I BN ol BT B R Tl TP POy
R HEEEEEEEEE
Lo
EﬁEEEEE CELE|OO0 | mammm

e
"
el
K

®r

) 05 mRke] <



106

JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

oA el sseEs
2 A% Aol HEAg

2010]. <X 5>+ A=A

=
84

A 3 (agglomeration schedule) %

ot #HE AYEE ARF A3, 749
Foz Astel wAsH: T W o194l 37}

)

YelWE H3F Al4(agglomeration coeffic-

ient)”} 54

of

| Z7}8t7] A &slr] @Al 228

glo| A HsE FAY, e FE M=
A48t
(E 5 AE™ 2R3 UNE
o 4z 24
13 4] =
an | SHE T ;:ff* 34 a7 Dj]
#d1]zd 2] 7 [ led e ¢

224 2 54 241613 | 204 219 228
225 5 17 253196 | 222 223 229
226 13 15 275628 | 216 220 229
227 8 63 294987 | 217 221 228
228 2 8 325.240 | 224 227 231
229 5 13 366431 | 225 226 230
230 5 14 418219 | 229 218 231
231 2 5 581.574 | 228 230 0

oubek wkgo] EAd tiste] F gt A
o7} JEAZ AWE 7] 9Jste] BAEAS A
ABHTh <F 6>0 AAE BARAM Aze)
Zol, B Hae) mE SA0 kel 01%
FrollA A ol g Zolvt e Ao

(H 6 ASH ZHEM Z0of| chst 2AEM
£A4 1 —Efg i = 2 F | p-value

AR Bo]A 12.840(3.483(3.822(3.859(44.489| 0.000

Sag 2.695|3.504|3.42014.030(54.131| 0.000

FAA 3.140(3.858|4.728|3.970(83.502| 0.000
Aelo] thekAd|3.167|3.563(4.639|4.097|68.867| 0.000

AAA 2.77812.87812.83013.959(55.175| 0.000
2% ¥E 5| 81| 80 | 27 | 4

LFEFR T

R = g © 4
Mz AAska K- & 13F9A ot
Z7] 3 S (cluster seed)> SPSS Statistics
7b AAskE ol Ae ol &etitt <& 7>
I} 2ol E§L A7) el tiste] ek
°] 01% FFolA freldt 2t

2]

H
e

of\

o
Mo

M

M

o A

e}
= 4

Mr Mo
2
;

F  |p-value

3.129| 38916 | 0.000

3.536|117.368 | 0.000

3.980] 86.211 | 0.000

3569 59.995 | 0.000

2.588] 52.891 | 0.000

51

ME B0l uard 2 ) =g aHy

N
~

tjo
o 1 d

1>

ol

o
oy
lo

r
N
2

forE o,
A
[S-3
Eog
¥ o=
oot

L)

o%
ooftt o2 =

rin

B

b
W
|
o,
—
X
e

=
o
=)
jus)
=
%

ft
2L
oX

He918 71 5n
ZddMe e &
A FA e %

A SHeE H3

o ™ rfu oX

H g

[ex

L= =1 =

fr 4y 2 o

oM.
)
h
Ho



107
A

A

3t

b1 9

R

Aol M=

[

PN
T

7}

<]
[e]

=

]

R

=

=

2

(cross—classification)

~

A A (cluster stability)
A

FoHHair et al., 2010].

“

o];s

IPTV?] ©

o

tel IPTVE] Sl

0]

kel w4 1

e el Ws

’

A194 A2%

=
=

o

~
file)

ol

rvgel

TV o] &a ol weh SHA=

=
5

Nr

e

Ea

Rto] 22}

of 4 1, 2, 3

27} K-

AORZ YERY, IPTV ]84}

L

o} AA Aoz 2155%2] IPTV o]-&Avto] th

AN

IPTV o] &=}
1)

=59 A
oA §72

7‘51,

=

=

B
=

bl

[

H 29

M e= o
3

o

of o
IPTV7}F )

e

o}J
e

72
25
51
232

25
2

2
(5}

£}

o] 7]& e} (criterion val-

12| K-

3|

(Z 82
A

ol

=

=

54 ZyolA IPTV/E 234 3¢ &7

A7} o) ol A, WA

o}J

|

o]

q

A
~

=]
Rin

1

&

T

CHHair et al., 2010]. ¥ <-4

<9 3>¢ AiE He

"l
=

¥ 7>

Ay
arL

<



&4
20t <}
7V
7 29

<)

=

[
L.

a3k
=

13

T

]

13 4 29

]
, 40th ¢} 50th

gk}, Aol A
30t 7F war 40tk 50t 7F A 9L

ok
g

o]

whort, 71 Aol7k 10% FEAHE )
20vsk 30017 A 409 50¢17 wekeh

L
R

JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT
A

bol o)tol

O]

ato] A A

AlZkat m) ol o

!

]

14

3]

ot} WA B ATolA e

1o
=

o= W ufA Y AR Aol AV

A 1 4[2010alol <]
o §79]

108

e F g T AT NAMRETRWET B g Hagir= 1 1ds 85
T Lot W W oy Wy T PR o RT g YT SEETE N
Jo Ak =~ ik o e & T T A T ol TR
E L O e T S T B RO - N L
PN T Tagm  wrgPaP ~mwme PR Bdwg Hopn
N FE TR R T RTERRRT B ST gy g
P - SO N TR Pei® S ol S oy g BE oA
o — ,7A| oF B WX = ~a 0t v dﬁ LE 1_ﬁl MU \mW Jﬂ_ S Be 9 o#o
A =N T o) R o] ol mﬂ_ o WI o) N ok oy = oI SR S nwd S K T
Rl B SR SR R Sl O S R TR - Sy -
Sﬂuiﬁ?ﬁﬂ%%ﬂiﬁixﬁi%ﬁ ﬂ%mﬁu%ggmm%%ﬂ
—r —_— -~ -~ N E G-~ I~ —
E o= ,m_mﬂﬂSQWx@Lxmlﬂx,MﬂiZE,mMMEZHi
Py BT e TwT ofT of KT m gy wﬁva‘%&ﬂﬁH
Mo @ W X¥om o o %ot X0 g — o Mo o o 2T 5 g T
%ﬂ%wlrm%ﬂww%ﬂ%i:%%@%1]%&%v%%wz%%ﬂ
Tog N Er RN g N N p TN T g X
PEVNRPFTERBTETELD R RORGT 58 BT S B DL
o B E B M o w W oA Jodr oo e XM T T g LN
= o I = = S N O S A P S
NET T TR L Yo e o P E S o wm owar
ool MO T E LN W Yow NN gy S & ™
dr ot B R E B AR o TR R AT AT s W e ok TR N WSS e M T
T E LT T E 2 o T o
%mrwzz%ﬂﬂ =18 = = = g w0 7
(e} (e} (e} (e} dl].l frvang
B E I = = 5B B X
o T _- NR _ ]
BT o Wk T . o
or woo— o AT
UWW7 ~ ] o — o =
CEoSvSx 2| | 2 | 8§ | § T
A S ® M |7 = & 5 i
S BRI T O oA AW
RISV T e 5o oo o
m<nlaﬂr ey | E | 3 H r_ﬂ_N_,_l]
i - I AN g I Mo m o= S
wmoﬁadMﬂuA_ﬂWﬂmﬂﬁél ~ o meeleerg|lesgaam <0 nmo Jﬁﬁw
Err e ehm m ek ESEREEESEEEZ] 4 T
J._un_moMF:i‘mwo _6_| oo kP R R A S R I R Roe e e Mﬂdﬂoﬁor
W oy o o X ~ _ o (- %O
cFLEBA22T FIE[[acclae-lens] & FREE
Wl 2w LoH Y ~ ~ R i
% X0 HI y o — ‘Ur - 1o o H H__-._ H =r ‘WI \mﬂ:
S BT f:2 e MW B
=N XKoo o = T = ~a oot
77EyL oWn_rmg 4 K| [ oo E3 =
o AF = CCE Mo wr go - o o o
X B <~ T T oF R o v NS %o




21998 A2% g5 oA 2 A MEoMel &2 Xieo 7|vkst IPTV 12 M235) 109
(E 10y 02 EM0f| CHst mARRA
S5kt &
EA4 - e p-value
1 2 3 4 3
e 30 12 50 24 116
A Sk 42 13 34 27 116 5.264 0.153
3 72 25 84 51 232
194 ©]3t 2 1 2 0 5
20~394) 50 21 51 37 159
Gk 40~594] 16 3 31 13 63 15.367 0.081
604 ©]4 4 0 0 1 5
A 7 25 84 51 232
AR/ A A 43 10 49 23 125
71%4 4 0 4 5 13
hofj 2 3 3 5 4 15
| 23 ¢ 4 3 8 1 16 16.967 0.321
Ay 8 7 9 9 33
HeFy 9 2 8 7 2%
A 7 25 83 49 228
2008+ 1wk 20 4 14 11 49
2009+ 9 ~400% 9w 29 14 28 24 %
AE 4005+ 94 ~900% 9w 17 7 41 15 0 21.227 0.012
9001+ 1 o] 4 6 0 1 1 8
3 72 25 84 51 232
& 20 7 40 19 26
715 & o] 52 18 44 2 146 7554 0.056
3 72 25 84 51 232
%) 71E Adde BAelA Ao
whokom 200~400%F Yo $HEAE FH 39l 10% ol A frelskaint,
&3 JheAde] vigkom 400~9007 o S TV W& AH]2=9] o] && 98] A&t ¢
b= ] 1o £ 7hsAde] vtan ity 390 & Hat v]&-& o7 gholl vlushy] flsiA = A
gk JhsAdo] m=ekom 900%t ¢ ool ¥ H BAS AAakh <E 1109 o], +4 1
T 25% Hole $8A= F 19 8 71+ o TV Al 870 thax =1 4 29 Q7F9]
Aol a1 +7 2, 3, 401] &3k e ugk thA kA u EA -0 2 §olaA = &)
o A5 wElbqE 5% FFolA 95 Y
AFA o] mEhaA vashE, 3 1, 25 A A CE 1) TV AIE Q20| CheH 2AHEA
= 9 rol ] 20
TR Hlgo] wokal 7 32 A& AFAY . PELE L F b-value
Hl&o] =gt AE AFAE 1 19 7154
B . 1 38,626.40
o] vtu1 3 349 JheAdo] =3ker, Mg 9 2 33,400.00 052 0667
9] A Yo AFste SHAE TF 39 714 3 35,595.00 ' '
o] gt AFAe] wE Fo4e Awrd 4 36,524.99




87F vk AA 3 W& )

} o]
=

o] T
=

)

s

JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

110

P o= o I e I N NN o oL O o ol B - BN R
T T T % Vo T ETETR Nm o T oo o
N o I O S - RN - = B m e B
TBYE TR o Fp® " mPE®E g o NE T wIl® g Cd
M T B T g oM TN LR o DT g E TR g0 ol T
= e 2 0 o @ oy EﬁﬂNXooﬂPﬁioE B oo B A T T o>
O#EE.*‘UF o 7 T 0 o ] = o ol o) o
MI‘._.D O#,m ,._wm.“wﬂﬂﬂdmo Q&i,.rr H.#M,A.Uaiﬁ O_ ii )ﬁ .ﬂﬁqq 7,Nﬂ‘m.x ri ! ®R © B thiiﬂ.OlTﬂp_l
R e g g s T T w lw Y S g RE w® A
R % g To =5 o (T R B i
N %d%%%kﬁagwg%l%%éawgohaﬁ%o;wg%lo_ﬂ%o_a
o (s S L of = g o B N : R = R’ 5 1o
O L g F P e o P gy = = T ol 7o N I
N g e IR N LI - I R (R G
TEEB oo y,ERS T BYE T T o N e m T Ty g PREZ TN
K R e S B Vi T oo B oW T N e o= X ke ooy D
) o ° o —_ > Njo = oy ° T oo K0 o) —p wE
F]uma a¥ I % S T T o ﬁﬂﬂ ﬂw%x o = e MK
° 0K do = H R T = EoPi Lt@%mﬂn}wlﬂlﬁ ,m_aﬂjlgﬁm Lodl.xoﬂ%
1u;wurﬂ4_fﬂmﬂ%kkolo_ﬂaﬁ} T . L= =L
o S A T oD B o PO FEN AR T O YRR gy W T g B0
o o X 2 — ~m K o — oy e b b A In =R — X of T
qﬂzo No AR ﬂ o o ﬁfmo oh » X _EV o R o XM ﬁo@lmMSﬁo < H = ‘_tﬂlﬁr B! Mrm
— . jze] > o T v 0 —_ o o K
SR AN~ S _,m.ﬂ H T = E,_AT- . o ‘LIW_ dﬁﬂﬂmu = ﬂ;ﬂ%.ﬂﬁ o M_o @ (- N o = ° B oy ol 1_A_IN_.0
EEFES S04 S R4 £ D1 20q S Rd R S L &40
T Ao % e B TR ] T OMT W EOIC W F TR o X o T
THRTEE T E AR M THT NP W T 8w b
S LR TR S LA TefderEhesgant
Mo IR T oaw® oo £y R ~ENew Lo O oA
Mo g B mem®Lom Ay T BT MR R B N oo s T
PH gD ® BT T Sl R SRR
—_— — \eJ
HdhﬁﬁﬂO&O,AMMATMMLMMﬂMOﬂqaLE Eﬁm._zmlltﬂ@lﬂrup % wl A-
o Y o o X iy B o] N oo ™ w2
00 T owe o ol = 00 ., = o Jatlag e — A=
Centre  PhsaT ey o sepldrelidzd e
%W%jmoug?%%uk fmvﬂmm?_me% Air y%wrzoﬁAmm_%xlﬁﬁwmﬁo%%
™ 0 0 =T —x o~ S~ e o~ jatiag — ) 03 = o
TR T pREEET I BN Ry R A TLIE Lo mn e
o =S N 7T mode g T
w0l — w=u No & o] — Y o N ko o) N ol
moi.z?o_aﬂﬂnﬂewﬂﬂiﬂolVﬂuﬂmﬁoOute]E = uojﬂﬁzlo#ﬂli:AﬂAﬂWHo‘ml&lﬂu
- = ik oo = o= X 0 — 0 e ° T P o =
%ﬂ.%ﬁ%wﬁ%Z@ﬂMMﬂEﬂ%Mmﬂ = %Mﬁﬁwgax]ﬁmwﬁwbt%%mﬂue
W o 17N‘|| = M _EO Jﬂ o - L o— X = ‘H_Onx_ _J_| L‘WO MWE hy ﬂﬂ ﬁ‘ﬂ ~~ n m T Of =z c.LO “
TECCWME ST ER B ooy g M R P we ST Ty g
TEINTRET B Vo TmgF gy T TR N TN
T o W Ry R oo W N o = 2z X3 W A o= o By o= TR BT
TR~ S A S S IR A Ed T £ X T omRETOR A
X do T 03 ﬂﬂwﬂ_ il T W — B W T oW LW T
T "ORe R O @ 2o R T oM X S W R © Mo B TRBPT TR T WK



111

A194 A2%

=
mp

o

=/

K
el

)
=

o)
™

)

5

B

gES qH|AE AFTORHA o]

W

34

0

Nk
)

fi%e)

N

I
oju
ol
i

oj

=
%

fite)

4

—

NI

—~
o

Holl A IPTV

=

=

A3

i

S

ﬁo

=

.io

i

ojy

9

y

o~
T

P

-~

2w, L 29k M

Al

A g =H

=
=

A

L
=

o

o
=0

o)

o}

H

2Ae]

B IPTVE] ARl o

i

il
ﬂ”
xr
IH

e
3
oF
ofpy
o

"
=

~

ol

o o

734 Aol

9]

A WA Aols WEel H

il

pl

A7

: wir

4, A xE[2010p]9]

ojy

ol Al

9

.:
100
-t

00

gl

(@]

o
100

o
i

ol

H

ofpy
o

=
=

~

ol

O

W Rt}

o

AR7IEe] T FA wel R

#8 o 3 3

bR

~
fi%e)

<N
oj
o

B
)

—~

o

ki3

o] ¥

s
a

e

A, B drelM s oA

)

49 o] Tt

I3

11 9l

0|

Fa glom o]#]d w=8e ~AnlE TV N

5

|
=

o
o)

w
o
on

=
)

NI
o=

o
<
)
=]

)

A

ATl M=

g AH| 21 IPTV

gl

b, A ®

o

|

R

Aol A= IPTV o]-&=}el o

O
R4

X

o% FAZ

=

=

bk @iel o

[

1A ULPy A K 7%

o

o
g
AR3E 9

o] A & Aol g A7 AP A

F7] |7l wiol it

o



112

JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

SR GIskel QAHY AREAE A s

utebd, AUl AEEAt 7= AR ES
= Aol = Al Hrh WA, AFL AL
o

gAEe] B2l F % 97 E] AEe
T

A3

or

IPTV o] &A+= ®#O

R o= A4
g 7]3)7F §lA A Al Ho, 29 dxAd A
E A 4= o Miller and chkson, 2001;

Vehovar et al., 2001]. IPTV7} 21

(2]

(3]

[4]

(5]

15 & vtg o
&= ‘Mi"l”i trie] IPTV o] 474
Ao oy7]= spAu
290 TARTE AR
= 3 =X orttolu) Alo] ¢=
Sog 9% do|y E4d Ay}t g
1 THVehovar et al,, 2001]. o]= T35 o=
1 524 Aol Ao FAE o E

b
( é_‘d mo(«
Fi

%54 gerozA <
ol o, A6

=2, 4 4, “IPTV %%
Al o] & oLee S mAE 8917
Journal of Information Technology Appli-
aations and Management, A16A #|23,
2009, pp. 79-98.
w7, A IAHE 3
A3t Holee] ddge gl e YA
el A w9, oj g me] QT FY
8ol A|39d Al1%, 2010, pp. 177-208.
ured . A3 s, AEsh, ‘IPTVEAC 4
A &0l g ool WA=
Gl o e A FA e A 7,
A10A A23, 2010, pp. 191-205.
uelE, FYT, “OAY A BTV

“IPTV 9

o4 A
e AT,

bl
73k
A

g79)

6]

[7]

(8]

[9]

[10]

[12]

ol &3 T, UAd AolE F& o
gk FAA wagre] gkl ek :r”’, Elen
He5k 218 A6E, 2007, pp
FANYE, 2011 FEERP °J§§7 Oix]—
EAN 3], olE U HE]n]r]o] WA}
oI http://www.law.go.kr/%EB%B2%9
5%EB%A0%B9/%EC%9D%B8%ED%84%
B0%EB%84%B7%20%EB%A9%680%6ED%
SB%BO%EB%AF%B8%EB%94%94%E
C2%96%B4%20%EB%B0%A9%EC%86% A
1%EC%822% ACHEC%97%85%EB%B2%9
5, 2011.

2

$743], “AeolE TVel tdk FAAE 4
AT, shlEtH, A42d A3Z, 1998,
pp. 100-136.

skakol B34 H”, Journal of Informa-
tion Technology Applications and Manage—
ment, A177A A2%, 2010, pp. 187-205.
ojs, AAW, /N A, &
IPTV FgFAnls 5280l
AT TAM®| 3R, G, 26T
A7%, 2007, pp. 1751-1783.

A3, “mro] A WE SHE] A
ATz AT, eakEsiE, A2l A3s,
2007, pp. 276-326.

9, w=rx, ISEY, TAMEE, 87
E [ I T&Jé‘f’ﬂ 73
Eb’l—o:]:?_ IPTV }\13]/\

O
L
rSL i

i
it

1957.



A194 A2% gt

of>

oA 7HEY

MM &2 Aiplof 7|gket PTV 12 M&3t

=l

113

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

BEE FHOR, JHUIFPAYAT AR
A AI3E, 2008, pp. 23-46.
QY “PTVe] AulaEde] A4 ol

AE FE, A GAAT, A23H A4E,
2010, pp. 1861-1886.

FAN, A, ARTesd R Y
FTV AeHa A", d=ol=sh, A0
A1%, 2006, pp. 332-355.

e, And udel 3 MEE F¢
IPTV 8¢ 9% 821 &4 @ Al EWs,
ARSIl HuE FAHOE" Entrue

Journal of Information Technology, A9
1%, 2010a, pp. 45-60.

oA AR “IPTV =d we =y
Sk B wiAR A4 A v
ol 28] A&7, et atA el x], A5
Al4%., 2010b, pp. 219-244.

3, wHE, “IPTV AH 2~ @ka gy
A &2 ARg-o) el ek AFA
AxPFA AT A1LA A2%,
51-73.

Albarran, A. and Dimmick, J., “An assess—

ment of utility and competitive superiority

DA A

B
Flar

’

2011, pp.

in the video entertainment industries”, Jour—-
nal of Media Economics, Vol. 6, No. 2, 1993,
pp. 45-51.

Babin, B. J., Darden, W. R., and Griffin, M.,
“Work and/or fun: Measuring hedonic and
utilitarian shopping value”, Journal of Con-
sumer Research, Vol. 20, No. 4, 1994, pp.
644-656.

Cohen, A. A, Levy, M. R., and Golden, K.,
“Children’s uses and gratifications of home
VCRs : Evolution or revolution”, Communi-
cation Research, Vol. 15, No. 6, 1988, pp.
T772-780.

[22]

(23]

[25]

[26]

Davis, F. D., A Technology Acceptance
Model for Empirically Testing New End-
User Information Systems : Theory and
Results, Doctoral Dissertation, Massachu—
setts Institute of Technology, 1985.
Davis, F. D., Bagozzi, R. P., and Warshaw,
P. R, “Extrinsic and intrinsic motivation to
use computers in the workplace”, Journal
of Applied Social Psychology, Vol. 22, No.
14, 1992, pp. 1111-1132.

Dimmick, J., “Ecology, econimics and grat-
ification utilities”, In Alexander, A., Owers,
I, and Carveth, R. (Eds.), Media Economics
. Theory and Practice, Lawrence Erlbaum
Associates, Inc., 1993, pp. 135-156.
Dimmick, J., “The theory of the niche and
The case of the
video revolution”, Journal of Media Econo-
mics, Vol. 33, No. 3, 1997, pp. 33-43.
Dimmick, J. and Albarran, A., “The role of

gratification opportunities in determining

spending on mass media :

media preference”, Mass Communication

Review, Vol. 21, No. 3-4, 1994, pp. 223-235.

[27] Dimmick, J., Chen, Y., and Li, Z., “Competi-

[29]

tion between the Internet and traditional
news media : The gratification—opportunities
niche dimension”, Journal of Media Eco-
nomics, Vol. 17, No. 1, 2004, pp. 19-33.

Dimmick, J., Kline, S., and Stafford, L.,
“The gratification niches of personal e-mail
and the telephone : Compeition, displace-
ment, and complementarity”, Communication
Research, Vol. 27, No. 2, 2000, pp. 227-248.
Dimmick, J., Ramirez, A., Wang, T., and
The role of

personal networks and gratification-utilities

Lin, S. F., “Extending society :



114 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

in the use of interactive communication
media”, New Media Society, Vol. 9, No. 5,
2007, pp. 795-810.

[30] Dimmick, J. and Rothenbuhler, E., “The
theory of the niche : Quantifying competi-
tion among media industries”, Journal of
Communications, Vol. 34, No. 1, 1984, pp.
103-119.

[31] Dimmick, J., Patterson, S. J., and Albarran,
A., “Competition between the cable and
braodcast industries : A niche analysis’,
Journal of Media Economics, Vol. 5, No.
1, 1992, pp. 13-30.

[32] Ferguson, D. A. and Perse, E. M., “The
World Wide Web as a functional alternative
to television”, Journal of Braodcasting and
Electronic Media, Vol. 44, No. 2, 2000, pp.
155-174.

[33] Greenberg, B. S., “Gratification of television
viewing and their correlations for British
children”, In : Blumler, J. G., and Katz, E.
(Eds.), The Uses of Mass Communicati-
ons . Current Perspectives on Gratifica-
tions Research, Sage Publications, 1974, pp.
71-92.

[34] Hair, J. F., Black, W. C., Babin, B. J., and
Anderson, R. E., Multivariate Data Analysis -
A Global Perspective, (7th ed.), New Jersey,
Pearson Prentice Hall, 2010.

[35] Herschman, E. C. and Holbrook, M. B.,
“Hedonic consumption : Emerging concepts,
methods and propositions”, Journal of
Marketing, Vol. 46, No. 3, 1982, pp. 92-101.

[36] Katz, E., Blumler, J. G., and Gurevitch, M.,
“Uses and gratifications research”, The
Public Opinion Quarterly, Vol. 37, No. 4,

1973, pp. 509-523.

[37] Ko, H., Cho, C.-H., and Roberts, M. S.,
“Internet uses and gratifications : A struc-
tural equation model of interactive adver—
tising”, Journal of Advertising, Vol. 34, No.
2, 2005, pp. 57-70.

[38] Lee, M. K. O., Cheung, C. M. K., and Chen,
7., “Acceptance of Internet-based learning
medium : The role of extrinsic and intrinsic
motivation”, Information & Management,
Vol. 42, No. 8 2005, pp. 1095-1104.

[39] Liu, Y., “Developing a scale to measure the
interactivity of websites”, Journal of Advertis—
ing Research, Vol. 43, No. 2, 2003, pp. 207-216.

[40] McMillan, S. J. and Hwang, J. S., “Measures
of perceived interactivity : An exploration of
the role of direction of communication, user
control, and time in shaping perceptions of
interactivity”, Journal of Advertising, Vol.
31, No. 3, 2000, pp. 29-42.

[41] Miller, T. W. and Dickson, P. R., “On-line
market research”, International Journal of
Electronic Commerce, Vol. 5, No. 3, 2001,
pp. 139-167.

[42] Parasuraman, A., Zeithaml, V. A., and
Malhotra, A., “E-S-Qual : A multiple-item
scale for assessing electronic service qual-
ity”, Journal of Service Research, Vol. 7,
No. 3, 2005, pp. 213-233.

[43] Parker, B. J. and Plank, R. E., “A uses and
gratifications perspective on the Internet as
a new information source”, American Busi-
ness Review, Vol. 18 No. 2, 2000, pp. 43-49.

[44] Pierre, C., Brian, W., and Gilles, L., “A benefit
congruency framework of sales promotion

effectiveness”, Journal of Marketing, Vol.



A194 A2% gt

of>

A ZH B geolMol & Xifof J|dtet PTV 12 M&st 115

64, No. 4, 2000, pp. 65-81.

[45] Ramirez, A., Dimmick, J., and Feaster, J.,
“Revisiting interpersonal media competi—
tion : The gratification niches of instant
messaging, e-mail and the telephone”, Com—
munication Research, 2008, pp. 529-547.

[46] Spangenberg, E. R. and Voss, K. E,, “Measur-
ing the hedonic and utilitarian dimensions
of attitude : A generally applicable scale”,
Advances in Consumer Research, Vol. 24,
No. 1, 1997, pp. 235-241.

[47] Sung, N., “Competitive rivalry, inter-modal
competition and market performance in the

Korean cable television markets : An em-

pirical analysis”, Telecommmunications Policy,
Vol. 35, No. 6, 2011, pp. 483-493.

[48] Vehovar, V., Manfreda, K. L., and Batagelj,
Z., “Sensitivity of electronic commerce
measurement to the survey instrument”,
International Journal of Electronic Com—
merce, Vol. 6, No. 1, 2001, pp. 31-51.

[49] Yadav, M. S. and Monroe, K. B., “How
buyers perceive savings in a bundle price
: An examination of a bundle’s transaction
value”, Journal of Marketing Research,
Vol. 30, No. 3, 1993, pp. 350-358.

[50] Wikipedia, IPTV, http://en.wikipedia.org/
wiki/Iptv, 2012.



116 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

L RSy

ME g

KAIST| A dateto = AL,
KAIST #]A%=7 G e sheloll A
HQBYg AFOR AL}
AFerelE A5k LG ONS
Entrue Consulting Partners
oA MAANBER AP on A4 %1
ozt AGero] Y AF Folu,
F2 BYRoks A E e =z, A

BAZE 7k JUAE Rt BA - gAtol

Information & Management, International
Journal of Electronic Commerce, Electronic
Commerce Research and Applications, Information
Systems Review, 7% ¥ 8} a2 5HHA| 2~
S s] =i A, S d A A 88 A, =TT A H]
28 3|4] AHEA|2HAS Fo AFANE H

3T

® o] =22 20124 06%¥ 042 Tstof 20124 062 092 IR &M =| A& k.



