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Purpose: The purpose of the study was to explore changes in pharmacists’ perceptions of preceptorship in the experien-
tial education and to evaluate the educational effects of a preceptor orientation program. Methods: Code-matched pre-
and post-surveys were conducted for Pharmacists who participated in a preceptor orientation program designed by the
Pusan National University (PNU) College of Pharmacy in May and December, 2011. A total of 50 sets of survey
responses were analyzed. Results: After a 2-day course of 8-hour preceptor orientation workshop scheduled 1 week
apart, the number of respondents who became fully aware and understand toward goals and vision of 6-year pharmacy
education was increased from 52% to 96%. The orientation program also improved the understanding of pharmacists on
preceptor’s roles and functions, and the number of respondents who reported that their perceptions of preceptorship
were changed positively was increased by 40%. In addition, the data demonstrated that the preceptor orientation pro-
gram improved the overall perceived self-assessed competence of participants as a preceptor by 12.9 points (from 51.76
to 64.66 points, p =0.0001). Most of the participants agreed the preceptor orientation program was beneficial and ongo-
ing training and education for preceptor development is necessary. Conclusion: This study identified the perceptions of
pharmacists on 6-year pharmacy education and preceptorship in the experiential education. Findings from the survey
demonstrated that the preceptor orientation program of the PNU College of Pharmacy was effective to improve pharma-
cist’s competence as a preceptor. This study was a good start in identifying areas where preceptor development is
needed, and provides insights into the development and implementation of preceptor orientation programs. In the future,
more rigorous research is needed to explore long-term effects of preceptor orientation program and the outcomes of
preceptor education in the improvement of the quality of experiential education.
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Table 1. Summary of preceptor orientation program

Schedule

Content

Day #1 6-Year Pharmacy Education & preceptor

14:00 ~ 14:50 6-Year Pharmacy Education & preceptor

15:00 ~ 15:50 Important skills for preceptor

16:00 ~ 16:50 Clinical teaching skills & student assessment (1)

17:00 ~ 17:50  Clinical teaching skills & student assessment (2)
Day #2 Preceptor simulation

14:00 ~ 14:50 Developing your rotation (1)

15:00 ~ 15:50 Developing your rotation (2)

16:00 ~ 17:20 Case presentation & discussion

17:30 ~18:00 Exam
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Table 2. Participants' basic demographics

Variable No. (%)
Gender

Male 6 (12)

Female 43 (86)

Not identified 1 ?2)
Work place

Hospital pharmacy 37 (74)

Community pharmacy 13 (26)
Current positions

Staff pharmacist 28 (56)

Director/Pharmacy Owner 10 20)

Assigned pharmacist 11 (22)

Not identified 1 ?2)
Working experiences (years)

<5 10 (20)

5<&<10 16 (32)

10<& <20 16 32)

>20 8 (16)
Teaching experiences

No 29 (58)

Yes 21 (42)
Academic degree

B.S. 37 (74)

M.S. 10 (20)

Ph.D. 3 ©6)
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Fig. 1. Participants' perception changes and the effect of the preceptor orientation program.
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Table 3. Participants' self-assessment rating for their abilities and qualifications as a preceptor before and after the preceptor

orientation program

B, Ay Af Ag-By Ar-Ay
n 49%* 50 50 49%* 50
¥ 1.61£1.84 12.9+2.39
Mean+SE 52.99+2.47 51.762.29 64.6612.06 P=03861 P=0.0001

Abbreviations: B=Before, A=After

*Self-assessment of abilities and qualifications as a preceptor before the preceptor orientation program at the time of pre-education

** excluded 1 missing data

Selt-assessment of abilities and qualifications as a preceptor before the preceptor orientation program at the time of post-education
Self assessment of abilities and qualifications as a preceptor affer the preceptor orientation program

¥SE=standard error
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Fig. 2. Participants' perception of the usefulness of education topics (lowest possible score=1, highest possible score=5)
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Table 4. Differences in participants’ self-assessment rating for their abilities and qualifications as a preceptor before and after

the preceptor orientation program

Kor. J. Clin. Pharm., Vol. 22, No. 2, 2012

Variables Mean (SE*) t p**-value p*-value
Gender
Male (n=6) 13.67 (7.06) 1.94 0.1105 0.9392
Female (n=43) 13.09 (2.61) 5.01 <0.0001
Work place
Hospital pharmacy (n=37) 11.86 (2.95) 4.02 0.0003 0.4710
Community pharmacy (n=13) 15.85(3.82) 4.15 0.0013
Education experience
No (n=29) 14.59 (3.43) 425 0.0002 0.4130
Yes (n=21) 10.57 (3.18) 3.32 0.0034
Current positions
Director/Pharmacy owner (n=10) 19.20 (4.14) 4.63 0.0012 04575
Assigned pharmacist (n=11) 12.18 (3.33) 3.66 0.0044 ’
Staff pharmacist (n=28) 11.39 (3.75) 3.04 0.0052
Working Experiences
<5 years (n=10) 13.90 (6.07) 229 0.0476
>5 & <10 years (n=16) 12.06 (5.17) 2.33 0.0340 0.9948
> 10 & <20 years (n=16) 13.13 (3.70) 3.54 0.0029
> 20 years (n=8) 12.88 (4.17) 3.09 0.0177

* SE=standard error
**Within a group
"Between groups
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