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A Study on Work Condition, Stress, Role Conflict and Job Satisfaction of Infection
Control Nurses Working in General Hospitals
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Purpose: The purpose of this study was to investigate the work conditions, reported stress, role conflict and job
satisfaction of infection control nurses working in general hospitals. Methods: The subjects were 125 infection
control nurses from 102 general hospitals. Data were collected using a questionnaire consisting of questions about
general characteristics, job characteristics, work condition, stress, role conflict, and job satisfaction. Data were
collected from July to September 2011 and analyzed by descriptive statistics, independent t-test, one-way
ANOVA, Scheffe test, Pearson's correlation, and Stepwise multiple regression in SPSS/WIN 18.0. Results: Over
fifty percent (56.0%) of infection control nurses reported the majority of their time was monitoring intensive units.
The average reported stress was 7.20, role conflict was 3.67, and job satisfaction was 3.14. The factors which
influenced job satisfaction were stress, enough information, annual income, and the number of hospital beds.
Conclusion: The factors contributing to job stress of infection control nurses need to be specifically identified.
Education and training for infection control personnel should be provided to enhance job satisfaction.
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Table 1. Jobs of Infection Control (N=125)
Content Content n (%)
Major jobJr Attending to infection control meetings 120 (96.0)

Monitoring hand hygiene 119 (95.2)
Monitoring infection in intensive care rooms 117 (93.6)
Educating of infection control for staffs 117 (93.6)
Developing infection control guidelines and enacting regulations 116 (92.8)
Preparation for external evaluation 116 (92.8)
Quarantine 115 (92.0)
Monitoring multi-drug resistant bacteria infection 113 (90.4)
Epidemiological examination 113 (90.4)
Staff infection control 113 (90.4)
Infection control consulting 113 (90.4)
Status of using sanitizer 109 (87.2)
Legal infection control 107 (85.0)
Weekly events of infection control and newsletter publishing 104 (83.2)
Seminars and group activities 95 (76.0)
Monitoring infection at surgical parts 81 (64.8)
Research on infection control 79 (63.2)
Antibiotics control 29 (23.2)
Others 28 (22.4)
Jobs needing much time Jobs needing much time 70 (56.0)
Infection monitoring at intensive care rooms 9(7.2)
Monitoring multi-drug resistant bacteria infection 9(7.2)
Hand-hygiene monitoring 37 (29.0)
Others 0(0.0)
The most difficult jobs The most difficult jobs 32(25.0)
Epidemiological examination 23 (18.4)
Infection monitoring at intensive care rooms 23 (18.4)
Being prepared for external evaluation 13 (10.4)
Developing infection control directions and enacting regulations 34 (27.2)
Others 0(0.0)
Problems ' Few human resources 40 (32.0)
Lack of awareness on infection control 35 (28.0)
Excessive task 32(25.0)
High degree of difficulty 22 (17.6)
Relationship with cooperative departments 17 (13.6)

T Multiple response.

A8 9l ATH13.6%) S0 2 ettt tlaase 7hawa) '(I'Nabl? 225)The Level of Stress, Role Conflict, Job Satisfaction
2 £k Ul 7o golsclow v AHRE(20

Variables M=*SD Range
%), Zdeka] ol gk Q124 372(28.0%), Frtak 95F-(25.6%),

Stress 7.20%+1.50 3.00~10.00
Qo] Fol=r} =3(17.6%) 522 -3F38IrH(Table 1).

Role conflict 3.67+0.37 2.44~4.70
3. AEY A eSS zROED Job satisfaction 3.14%+0.35 2.36~4.15

UpdAe] 2EdaE BE 7208008 Aw), GULFS 4, UHH U Xe) A £4 0f BE ASYA, ABUS,

it 3.674(H Hx) o8 FhEr) 3, ARE e HRLE 3%
Hit 31474054 HAm) o FhEe) e Zlo g Yeyitt
(Table 2). ARk S0 u}2 2EHA A E ol A} B9
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(F=3.44, p=.019)°] w2} frolgt 2ol & B3l 3 - F
A A Qo] 71 A YEFEAIRE AR A oA = 2bol7 ¢l
Aot G52 HUHX(F=4.85, p=.003)°] u}2} F-25
atolg Hof ARF HAE g ¥ s A o] A& - A7
Ao vla| AT A7} FoJsiAl E9krt. gt ARyt
2 A (F=3.55, p=.017), T5-(F=06.24, p=.003)0l m}
2} 23t 2ol 2 K=t 30094 o) ol 50084t vigk
ol ZET} 900 4 o] HYellA 2F3sh= 739 AR
Tt Eom R 4,000+ o]ito] 3000k
4,0009Hd wRkel ARt AR NEErt 8 2102 g
Jrh(Table 3).

¢l #E EAlol| 2 2EH A Ao E ZFFE (F=

Table 3. Stress, Job Satisfaction, Role Conflict according to General Characteristics

Q8%

5.00, p=.008)¢} €} F-A| 22| o] A& (F=7.99, p<.001)]
w2} frolgk xfol & Bolnh. AR A A¥t g4 g
ZLZAF AlFA RS 2EY AL 2 Ao 2 Yesial g
rEALEA 7153 Q8 2Rt 3 FekE YA
FAAEex 2EH = 27t fofsHl #%kon, 1 5 e
TRbFaL Avkar gt Fde] 2EYA JE(8.38+1.71)
7} 7V =gkt QG2 B FAIR 9 o] o= (F=3.60,
p=.010)°] W} F-2Jgk o)z} YA= AR A 2t 7t
53 @) 2o Jaig F o3 7|7k A N 25}
Ach= Jo] Q825 A=rt o E34th, QRS Tolre
et $19H(F=3.43, p=.019), KONIS FojHd 5
(t=2.13, p=.030), AGZZA} Hx WIXA=(F=3.05, p=

(N=125)

Stress Role conflict Job satisfaction
Characteristics ~ Categories
M=£SD torF p MESD torF p M=ESD torF P
Age (year) >20~<29 6.45£157 176 176 3.65%£044 028 754 3.10%=034 0.70 475
>30~<39 7.19£1.56 3.70£0.40 3.11+0.36
>40 7.38£1.40 3.65+0.33 3.19£0.33
Marital status  Single 7201180 -0.04 971 3.09+042 021 833 3.05+040 -157 122
Married 7.21+1.38 3.67%0.36 3.17+0.32
Educational College 720205 020 897 377036 013 943 287025 210 104
level University 7.31£1.47 3.66+0.34 3.08£0.32
Master 720151 3.68%0.40 3.16%0.36
Doctor 6.90%+1.45 3.67+0.35 3.28+0.33
Religion Protestant 754+t135 127 286 3.69t036 117 326 316036 1.01 .389
Catholic 6.88+1.40 3.58+0.35 3.19£0.33
Buddhism 7.00£2.03 3.66%0.36 3.18+0.43
None 7.27+1.43 3.75+0.41 3.05%0.30
Beds > 300~ < 500" 751+153 073 539 3.66+£035 089 451 3.00+034 355 017
>500~< 700" 7.05£1.50 3.70+0.36 3.15+0.30 @<d)
>700~<900° 7.07+1.49 3.60£0.40 3.17£0.31
>900° 7.11%1.50 3.74%0.39 3.25+0.37
Location of Seoul - Gyeonggi® 681146 344 019 355+034 485 003 321*£031 210 104
hospital Gangwon - Chungchong” 7.92+1.26 3.62+0.46 (a<d) 3.10%0.21
Jeolla - Jeju© 7.83+1.29 3.80%+0.25 3.00+0.24
Gyeongsanddo' 7.21+1.59 3.80%0.38 3.13%+0.44
Duration of <10 6.77£156 099 400 3.65£045 0.65 582 3.06%=032 250 062
working as >10~<15 7.24+128 3.72%0.40 3.17+0.35
a nurse (year) >15~<20 7.36+=1.70 3.73£0.31 3.04+0.37
>20 7.38%£1.50 3.62%0.34 3.24+0.33
Position Nurse 725+158 015 864 3.66+039 035 706 312+035 1.01 367
Chief nurses 7.07£1.76 3.65+0.38 3.09£0.32
Above head nurses 7.24+1 22 3.72%0.36 3.20%0.36
Annual salary ~ >2,000~ < 3,000 671190 1.11 334 378+040 129 280 3.05£035 624 003
(10,000 won) > 3,000~ < 4,000 7264117 3.61+0.41 3024034 (b<c)
> 4,000 7.30£1.58 3.69%0.34 3241033
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031), ZFQ#e] k3L 52(F=3.74, p=.027), 3t
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H(F=6.62, p=.002), EF2-
Nze] o Aol (F=4.48, p=.005)] m} o8 2ol S 1
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£ ATelx] divdate] ARRES Z:EH]/\(r— 48, p<.001)

2 QG (r= 21, p<.005)7} F-23 52| FAAA 7} 9l
m, ZE#|29} Q@%—%—(r— 26, p<. oo1>7¢oﬂ% frofgh o
FHBATY e Ao= Yepth

tdAte] ARakEe] 3 e 8215 ER1sH] $sl
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FET IR E:J"ﬂ FFAFAIL o5 W
dummy A 2]s}ict,

Table SollA] AAIg AXH 2Edx, AREFE, A5,
W Sol tidAte] ARREg Aiehs d] BAIA R &
AP OR(F=2272, p<.001), oIE W7} A AT
Hol9] 41 2005 A5t &, 2Ed2(B=-0.45, p<.001)
7h e, BRI ESEETR(8=-0.26, p<.001), ¥
HEETEYon, A 43 o3l B-9-(8=0.29, p<.001)2k
HAAR(3=0.16, p=.029)7} B254E ARRIZ0] =2 Ao
2 YepJth(Table 5).
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o Slal et S+ G AUE o 5 9
(Bak, 2011). ‘7+dae] JAAIE vld(Lee, 2011) o2k A
B[R B e S ZHgae] dele A 2=l
P SR oS, o155l etk
= Q12 vl U chopshaL 9 178 St glovt
Fujol radeitEAr] A7 A 2wl vigk 2
2 7F40] gl ARold), AETkeAl 54 A o
) AA 70 A (Korea Health Industry Development
Institute, 2004)of] w2 9]=7 ZFete] AESAL vl =] 7]
F& A8 49 FTRAT 100924 oltel WA sl
sho] w1 S 73-9- 20151 1,4487g0] Bag Ao R FAHY
o e peneldE +a21 e daEEe 9
A Ao Fhe) et EAtel @3S solsha .4
FAE getetr] gt A7 D ast /g2 sl W
T v 2o e s Ak vl x| 9} ag-o thgk 2
g 7128 Folok & Ao 2 Alm )

o.,VL 1

=

WSS 53] FEAL BGUA o A B AR
Solstan ggk=tl WU A A7 e el 2

AE 91 7P ARl Rl o = IS HAL Yle B 2 (Haley,
Culver et al., 1985; Haley, Morgan et al., 1985), ©]:= uf-¢-
vzt Ao = Ul ZHddelzt g 9l o wlekH gl @
A& o] FaL slvk 2t et ZHdzbA] o] 2] 9] Therst ¢
& 718 - F3)of sh= 2 JAeREsAPL sk 5 Akl
7R ARVE 7Rl Ol A58 Qg aLeld wl(Oh et

0 73 A1 ool 1 7] S S] 65,007k b
319] Ao Bska Pl ofele-e Leh
ol fral Al Aol F8AA 7HezkAl Fel AA}
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Table 5. Predictors of Job Satisfaction (N=125)
Independent variables Job satistaction
B B t P
Stress -0.11 -0.45 -6.44 <.001
Unsatisfactory education and information on infection control -0.18 -0.26 -3.68 <.001
Above 40 million won for annual salary 0.20 0.29 4.16 <.001
Number of beds 0.00 0.16 221 .029
Adj R*=412, F=22.72, p<.001
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