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Exploratory Study of Success Factors for U-Health System
and Analysis of It’s Weight
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Abstract  This study was to analyze the influences of various factors on the u-health service. Data was
surveyed from experienced of u-Health service sectors. We measured legal support, IT-infra, user education, the
user education, and the u-Health solution ,are the critical success factors for the u-Health service. Also we
evaluated u-Health services by survey data from the users. We did also the research to evaluate the validity and
reliability of these factors. After that the Analytical Hierarchy Process (AHP) was applied to measure the
weights among these factors. Factor analysis resulted in 6 major factors (Eigenvalue > 1.0). The AHP analysis
showed the list of Critical Success Factors weighted by its significance priorities. The results of this paper
could be the valuable references for the policy making process of the u-Health system in Korea.
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