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Abstract : The purpose of this study is to examine the relation between communication and conflict in the ship organization and to analyze
the affect of the conflict on the group cohesiveness and organizational effectiveness in the view of dysfunctional conflict that would play
on the negative role to decrease the group cohesiveness and organizational effectiveness. The empirical survey showed that the intragroup
and intergroup communications in the ship organization affect on the conflict of within and between groups, these conflicts decrease the
group cohesiveness and organizational effectiveness, and that cohesiveness dffect the organizational commitment and the job satisfaction
of ship organization member significantly.

Key words : Ship Organization, Communication, Conflict, Cohesiveness, Organization Effectiveness
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