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S Foll ohekelAl SsaL Sk 53] WX AR 193] SIA: Security Industry
Authority)Zh= HmAo]al H/ARQL Si717le] G0 RIXPHAG S qiAlsk=
Aol AA e fstal gl il lreleisle] 7 2 5 7t
A 7152, BER T RAR O] oA ApAS Koot ZA AR 7] whef wixt
AHIAAE sk AP QISAIFAAIES wefshe 2otk (Button, 2007).
<3 1>0f|4] Kol lemef2007)9] A, P TRPRAIRS SR e® avfst
AL o5 gl BlFRo R AAFEE AABIIL QLo BlEe] oA AHAS A%
ASACHAL Ale EZE 27fskaL o, thik 5 Al A% r%‘ﬂ“‘oﬂ
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OEIL}, S=olAe HAIRYS XA MEHER A BilJury) GlO| JT0| THs Bt 47|
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SMEHE SO 2F THHO| THset HHIFSEZ|(Triable—either way) Al 71X HZIF oM Tt

AEagol a8Ed
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N Ak 2] Non-front Ling) 4222 A48 Zu|970] A% - kel - 452
Bk e (Managen - THE A Supervisor) 0] FEHoF SH= 4 AFO R, 18
Al o, A W ATREBIE AT WA ARISIRIE} o7k g E e
2 A AaL gek 100 AAFS Bekig 7kEs) obd BA §4
oh ARRRRIE 0] A9 AR AuIATE s o e
SHBHE A9 T B0 ATl Sl o] 4AZE
Qick ofie), ol Afto] BFEEIIN] Tl o Hopel @Y
453k GJEkA 1 Afglol AANIRITe] Tl ES Hwel 445 3
B8 49 3 4 ek Holeh g AR AAFe]
% glo] Th Hofe] AN Non-front Line)7H4] 8 42 Sck

AR} AAZL AT G A MR 4AF glo] AT 4TS Y
% 9L, G BRROl] 42 /AT U A9 2 AAFE Agslel B
YRE YT 4 Y o] YAATS N FFo| /KsHEs B
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W by Hops AlolaliL, HUEA}- AN BET FIFE o gl
CCTV 70 A% % 57 1%0] digt 4450 8 5 mesd gl Ay

57|12 3t

QoA FAER A (Front Line) x};ﬂ%.g— FE3hax) 3k
7F 7% i g olgaljof gtk =i 20104 ¥ ]
WS A3t @71 A WS, H sk Sl $HE M E(Common
$-(Specialist Module), ZF5-3+e] 4 5(Conflict Management
Module), 2|4 7147]4 T (Physical Intervention Skills Module)& =17 Y] 7}A| &
A AASo) Hagh wsglo] mES HE xgsie] 7t
AAZAE WSEHo] FHEA] FOHAE ST AT H5 Al B8 BEY] WSE
Aut 0|51 dlo] FRANS +0]31 tkSecurity Industry Authority, 2010a). 2010
HE] AfRO] AT FEtE = AR off <3f 3>0 7|AlE RES] wSeds
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96 s=zEZH|5E| - AI305(2012)

(# 3) A4S BRE EQe usEE

2= o5 . RS | gain s B8
PNEEES (C(?mmon éﬂﬂ%’?l?—’\'jof Ig) M(Conﬂlct i (Physical Intervention
Modlule) pecialist Modlle NVodaey | Skils Moduie)
RSN o) Cash & Valuables in Transit X X
AMRAS X Close Protection o} X
U7 o Door Supervision o
dvbgy] o Security o X
TFAA o} Public Space Surveillance CCTV X X

% A}&! Security Industry Authority, 2011a, 23W
2) #HN uInt=
1) 382E
&5 (Common Module)ol] Thet HHMFAIRE F- 104170 (4> nSA[7E
o 5/\]71_}), @O wizkgujad ‘?jolﬁH(Awareness of the ILaw in the Private Security
Industry), @ WZHg8]e] R AN} 9FA(Health and Safety for the Private Security
Operative), (3 STFAIQI L] o|3l|(Fire Safety Awareness), @ H]ATlH]A X} (Emergency
Procedures), & HI7FEH]AF](The Private Security Industry), ®) SJAAE7 e U 11
W32} (Communication Skills and Customer Care), %= 67}A] -=(Session) S22 -J %
of et
(2) 2¥4EeAE BE
<3t 4>of Yo} Ql5zol, b AATE 47| e AHHYAE B (Specalist
Module)S- sP7dsfjopit gt 31 WA, Aad A2 AE B5(Cash & Valuables
in Transit)of] thel HHUSAIIES T 16A7FOH (G WSARRS 1642 5
), @ FFEE - AN (Cash Transportation - Industry Induction), @) d= 4
A THAFY 2-8-(Cash and Valuables - Transportation Industry Operations), 27}
A B0 aEo] gtk
= i, A Au e s 1 (Close Protection)2] AJZHE: % 1384]710]0]
(4 WEARE 1ATCR B, O AMMATU AR} HARoles and

=1
Responsibilities of the Close Protection Operative), @) @+ T L] &4 (Threat and



Risk Assessment), (3 7HA|2] o|3l|(Surveillance Awareness), @ <A El(Operational
Planning), ® 3} ¢IFILaw and Legislation), & th$17]<(Interpersonal Skills), (7 A1

7Aool "3 W 2l ®) Y94 E(Conduct Reconnaissance), (@ T2 5
(Close Protection Foot Diills), HE=A 8 Route Selection), @ AHA T A=z
(Close Protection Journey Management), @ 4=2H&X}Search Procedures), @ AL
(Incident management), @ SJAFFFH](Venue Security), 14714] 2=0 2 JLAJE]o] Qi

Al A, Z7HA] A AE BE(Door Supervision) @] AJ7RS- & 104]7Fo]H
(g WA 10A7Ee 2 ), 1 IS (D 3Y%7]5(Behavioural Standards), @)
9 - FAPH(Civil and Criminal Taw), @) SR o]8f|(Fire Safety Awareness), @) #|3Z
(Arrest), & uleFe] o]af|(Drugs Awareness) @ APA71E3} HE] EE([Recording
Incidents and Crime Preservation), (D A}2% T W (Licensing Law), @ HAITHH]
A2} (Emergency Procedures), 8714 IO 2 ?*45101 Qch

U] WA, SN]SR AE S Securin)®] BEAZRS B sAo|0| @
AEARE SAEe R Fe), T v @ H[e] el Felol dhigh oS
(Introduction to the Roles and Responsibilities of Security Officers), @) $=Zh(Patrolling),
@ %19 SA|(Access and Egress Control), @ 54 (Searching), &) ELIEH Lol A
9] 7143} A|AE)(Technology and Systems in the Security Environment), 6) “dH]2}
M (The Security Officer and The Law), @D FAl, 23!, 7]532](Communicating,
Reporting and Record Keeping), % 77}A] IHF0 2 GLAJE|o] Q)

oA ko 8 B AT AE BE Public Space Surveillance: CCTV)S- &
MBS WA 22470 2 Fyolw, D CCTV GAeE 2191e] 29t ¢
F(Introduction to the Roles and Responsibilities of the CCTV Operator and other
CCTV Staff), @ AF12], -AA29} 71o]=e}¢](Codes of Practice, Operational
Procedures and Guidelines), 3 CCTV #AH|2} 2-8(CCTV Equipment and its
Operation), @ A3 AZA1T} HFA|(Control Room Communications and Access
Control, &) ‘ﬁ%@,egislation), ® Afar %—ﬂ]—}(Dealing with Incidents), (™ CCTV A
4 7|(CCTV Surveillance Techniques), CCTV A|$JAlof|A2] vlAttu] Ax|
(Emergency Procedures in the CCTV Control Room), (9) CCTV 2]gtg oAl o] 2
T} 9FA(Health and Safety at Work in the CCTV Environment), & 93502 LA x|
of k.
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11-5(Conflict Management Module)©]] T3t AAWEAITES & 8AITKE

SAIZhoIH, @ Zs3]u]e} 7iel4 Q¥4 (Avoiding Conflict and

=
4

>
)
flo

Reducing Personal Risk), @ ZG+-AKDefusing Conflict), & Zsaldx} g5
(Resolving and Learning from Conflict), @ 74H| U AIHASTE 93t tjsr|&y) 245

] 9] A-8(Application of Communication Skills and Conflict Management for Door

Supervisors), & 471A] IO T LA w0} Q)

4) =914 71e 28
=94 7Hd7]|4 EE(Physical Intervention Skills Module)o]| thdt AR I-SA| 7R
1047 (B SARES: 7547hoTH, O =24 719 olsf(ntroduction to

Physical Skills), @ (F2]Zo] SRT%%] 9k2y Z-5-0|&7]<(Disengagement Skills), (3)

CEEDIEE

L

.

) O|AFTIE7|e (Bscorting Skills), 3702 FHAE|o] Qi)

(# 4) Y u=n=
Z=pa ECkS AN MEAE B
ZEDE = H7E L _ _
(10A1ZH Egj 0s =gty AHAS EULA HHAH| S3UAl
(8AIZH) (1oazy | (184120 (1384121 (10A12H) (8AIZH) (22A12)
WAN |- 2G| - e | -EFEE - |-AWAdsY o |-FEE -7Hdel | -cCTv A
#d 9| o AA| & 9| Ada o Al -9 AR el A | 9 2] Hgl
ol3) 2 98| el -da 2 A -F- A8 | -sk ol | el diF | T 4
zEEN | AT FE EE| BAY 3 oJ3] - AR, 29
do] B |-ZAFEN | e | A 25 | -9 s AxE -oF Aol slol=
A% gH|-ABIA |- 2= -29AY -wpeke] ofaf | - &) TAl | 2l
k| # 3% | EVe - 9 -AANET| -5 -cCTv sk
shAjQrA |- 7w g -7 EELEES - Helg =&
o o5 | AMAZ -AWAze || -A4%5 9| Yelbe |- AT
gy | & sls daduzg | 9 7\%3} HZEA
A3t 37 -3¢ B e I B I B -HE
SRR | I 2 -2RAE 29| 2 -ZH A | Al HF
s 2o} A4 ides -EN B3 |-cCTV 7] 2
- YApaE - Az 7158 7%
e 4 -AWAE A -CcCIV A3l
g &g ollAel vl
- AR} u] A3}
- Ak -CCTV  Aigh
- AN ZolMe B
¥ ok

% A} Security Industry Authority 2010a, 2012b A=A
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[Abstract]

Insights from the Compulsory Licensing and
the Approved Contractor Scheme of the UK
Private Security

Lee, Seong—Ki
Kim, Hak—Kyong

The private security industry has expanded in proportion to economic
developments throughout the world, largely because the existing security
services provided by the government do not satisfy demands of various
economic entities and people in the society for better security service,
Therefore, it would not be unfair to say that security services by private sectors
are decided by its quality, price, and customers' needs. A refined management
system, however, is essential to assess qualification of security companies and
their service quality, given the nature of public goods of security service,
Despite the steady growth of private security industry in Korea, however, it
has been continuously criticized that its security management system for better
qualification of security guards, training, and private security companies have
not been fully updated enough to guarantee good quality.

This paper aims to gain insights to effective policy formation in the Korean
private security industry, through reviewing the licensing system of private
security guards and the Approved Contractor Scheme (hereinafter the ACS) in
the UK— that has on one hand systematically regulated private security
industry, but on other hand has enforced public—private cooperation by laying
significant stress on autonomy of private security companies, The distinctive
characteristic of the UK policy for the private security is that the Security
Industry Authority (hereinafter the SIA), an independent authority, is leading
development of the private security industry of the UK through specialized
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private security regulation and enhanced service quality. In addition, the UK
is developing quality of security service with transparent financial management
and recruitment of good quality security guards by adopting not only
substantially specified regulations and standards, but the voluntary ACS
system, Moreover, the SIA analyzes customers demands for security service
specializing the policy for private security through conducting a variety of
surveys,

With the analysis of the UK private security system, this paper suggests
that the Korean government change from a non—specialized private security
regulation system by the National Police Agency to an independently
specialized private security authority like the SIA and adopt the compulsory
licensing and the ACS system of the UK,

Key words : Private security, UK Security industry authority,
Compulsory licensing, Approved contractor scheme,
Private security license



