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The G2B system is one of the important information systems in the e-government implementation. It is difficult
to measure the cost reduction effect of the system introduction because there are many participants in the complex
procurement processes. Previous approaches of the performance evaluation of such processes have been based on
conducting some surveys and interviews with statistical methods. Therefore there have been some limitations in the
verification of feasibility. Therefore this study tries to suggest a case of performance evaluation about the cost reduction
in using of the G2B system by analyzing operational DB data from the G2B system. This study analyzed the procurement
processes of G2B system according to ‘goods” and ‘facilities/services” and classified the procurement processes into
12 sub-processes. By developing an evaluation model for the cost reduction of e-procurement, we derived the whole
cost reduction effect was 8,000 billon Won for the use of Korea KONEPS GZB system in 2008. Specially the cost reduction
in the private sector was 6,600 billion Won. It was mainly due to the decrease of the offline visits to the related
organizations to participate a bidding process. Moreover, the cost reduction of using shopping mall was 1,000 billion
Won among the total 1,400 billion Won in the whole public sector. The main contribution of this paper is to show the

more objective evaluation result of the use of e-procurement, which verifies the necessity of G2B system.

Keyword : G2B System, DB data, Performance Evaluation, e-procurement, Cost Reduction
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