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An Analysis on Competition and Ecology of Mobile
Platform : Based on the Continuous Usage Intention of
Smart-Phone OS Platform®
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Contemporary smartphone competition is generally described as the battle between Apple’s proprietary platform
and Google's open platform. However, this competition is not limited within smartphone adoption itself. User's
pre-adoption of one mobile platform via smarphone can be connected to the post-adoption of the same mobile platform
based on the other smart devices (e.g. smart pad). In this study, we investigate whether user’s preference to a certain
platform is persistent over mobile ecology, from the pre-adoption of one smart device to the post-adoption of following
devices. For this investigation, we adopt the dual-model as the ground theory, where post-adoption of IT product is
explained by both dedication and constraint factors.

The empirical testing first evidences that dual model works well as our research model for identifying the reasons
of post-adoption. Next, we group our data into two parts in order to compare the switching behavior of iPhone users
and Android phone users. iPhone users show much lower switching rate to Android based smart pads, while Android
phone users show higher churn rate to iPad (49.3% : 96.3%). Especially, satisfaction showed much stronger effect
than switching cost on the continuing intention of existing platform, when the analysis is given to the iPhone user’s
group. From this result, we can conjecture the relatively stronger loyalty of iPhone users. More managerial implications
on the mobile platform strategy are driven.

Keyword : Mobile Platform Competition, Smart phone, Smart pad, Smart Device, Ecology
of Mobile Business, Dual Model, Post Adoption, Continuous Usage Intention
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1. §ol4 0945 | 0.923

2. 84 0916 | 0452 | 0.885

3 w5 0940 | 0428 | 0657 | 0.917

4 A&AE 9% | 0958 | 0235 | 0.339 | 0501 | 0.923

5. Ag & 0916 | 0036 | 0277 | 0307 | 0437 | 0.885

6. W74 0940 | 0.155 | 0201 | 0240 | 0.274 | 0288 | 0.942
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11 tigke] 94 | 0977 | 0013 | -0025| 0.085 | 0.320 | 0.187 | 0.087 | 0.011 | 0338 | 0.073 | 0.106 | 0.967
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H AW, AE R g AAEAe] 45%E A

w ATRY FrAT} FAY F18E a1 9t THE(AVEE BE AE B 5
7ket7] 918 PLSO] FEXEZH (boot strapping) of thgk TRz Qs ALERTL AAEHA HE =
71 ARgsklh A e WA AA NEo| tlg FHES ZYPLo| Fxlek A7k} |
SUAE UPOR BAS FUND, HEOR £ gow el Fysit 54 2% FAE
TRERE w9 FAES VIEeR 249 oAt 1 e 144 FAAR = 026, t = 43)% AF)
& Wrol Azt A JHEdSS Al Sl G FE Ao Yeygn, AtE B3
At AA SHA A FREE o84 (AR =009 t = 143)& xgu]gol FoJd JF
o2 ipro] 7HS HSee S FIA B S 74 Fole ez ekt
FHE Uehhs 5o EUEite] Aol TR R @ 2ntEE 89 SYPE 7S E
ol tigk AAREE Ak sl w7loke] A 2ntE7]7]9] A LA s R E = 0404,
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Ass] A% | we [ A | #a [ A4 ]Age

sgas | AAg| ey ey | ms |GTEL R AR A I
fo]4_1 0905 | 0.905 | 0379 | 0319 0.187 0010 | 0101 | 0300 | 0127 | 0244 | 0350
fo]d2 0932 | 0932 | 0377 | 0.3A4 0166 | -0014 | 0.144 | 0285 | 0144 | 0293 | 0.340
£o]43 0931 | 0.931 | 0476 | 0483 0.279 008 | 0173 | 0353 | 0242 | 0294 | 0413
841 0.8% | 049% | 0.886 | 0.599 0.329 0248 | 0122 | 0369 | 0299 | 0338 | 0458
8.2 0892 | 0370 | 0.892 | 0.578 0.248 0217 | 0201 | 0419 | 0208 | 0250 | 0.382
843 0877 | 0317 | 0.877 | 0564 0.322 0270 | 0222 | 0426 | 0281 | 0270 | 0390
Fi=ol 0909 | 0405 | 0610 | 0.909 0.454 0290 | 0232 | 0559 | 0363 | 0271 | 0409

W 2 0926 | 0407 | 0575 | 0.925 0.480 0263 | 0222 | 0475 | 0375 | 0327 | 0418
w3 0915 | 0365 | 0622 | 0915 | 0442 0291 | 0206 | 0506 | 0358 | 0335 | 0489

A &AM 9% 1| 0903 | 0268 | 0346 | 0485 | 0.902 | 0410 | 0245 | 0361 | 0697 | 0297 | 0.361
A &AM 9% 2| 0944 | 0222 | 0298 | 0450 | 0944 | 03% | 0243 | 0317 | 0748 | 0.233 | 0.351
A&ARE 9% 3| 0901 | 0139 | 0266 | 0442 | 0.901 | 0363 | 0263 | 0370 | 0679 | 0.200 | 0.269
A EAHE 9% 4| 0942 | 0234 | 0339 | 0470 | 0.942 | 0443 | 0261 | 0337 | 0.725 | 0294 | 0327
7841 0911 | 0103 | 0289 | 0.289 0469 | 0.911 | 0278 | 0.140 | 0388 | 0226 | 0.327
A3 8- 2 0.864 | -0.036 | 0.182 | 0.233 0347 | 0.864 | 0212 | 0178 | 0313 | 008 | 0.283
383 0.880 | 0008 | 0253 | 0.291 0325 | 0.880 | 0270 | 0.196 | 0257 | 0.18 | 0.370
H]-&52t 1 0946 | 0114 | 0147 | 014 0.237 0280 | 0.946 | 0308 | 0233 | 0212 | 0178

H]- &2} 2 0938 | 0179 | 0235 | 0271 0.281 0262 | 0.938 | 0380 | 0272 | 0209 | 0.249

AIZHEAE_L 0809 | 0295 | 0324 | 0.34 0.256 0146 | 0342 | 0.807 | 0235 | 0.156 | 0.296

AR 2 0932 | 0246 | 0322 | 0.447 0.338 0154 | 0304 | 0.894 | 0218 | 0.114 | 0278

A ZEFAL3 0916 | 0287 | 0402 | 0529 | 0365 | 0175 | 029 | 0.880 | 0240 | 0231 | 0.338

Toje = 1 0931 | 0182 | 0309 | 0373 | 0719 | 0340 | 0233 | 0241 | 0.931 | 0372 | 0411

Tojel = 2 0965 | 0208 | 0289 | 0380 | 0744 | 0347 | 0274 | 0274 | 0.965 | 0.360 | 0.430

Tl e 3 0960 | 0188 | 0289 | 0394 | 0724 | 0369 | 0243 | 0264 | 0.960 | 0.39% | 0416

Tl e 4 0959 | 0158 | 0252 | 0374 | 0759 | 0342 | 0270 | 0246 | 0.959 | 0335 | 0370
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0899 | 0264 | 0245 | 0258 | 0241 | 0163 | 0233 | 0207 | 0366 | 0.899 | 0.392

.
A28 3384 21 0938 | 0321 | 0347 | 0.343 0.276 0199 | 0180 | 0207 | 034 | 0.938 | 0489

A7 338443 ] 0914 | 0254 | 0304 | 0333 0.249 0170 | 0203 | 0181 | 0334 | 0.914 | 0438

A7t A1 | 0917 | 0344 | 0403 | 0453 0.317 0323 | 0225 | 0360 | 03% | 0483 | 0.917

A7 A2 | 0923 | 0352 | 0420 | 0.402 0.322 0321 | 0221 | 0352 | 0372 | 0419 | 0.923

A7 A3 | 0932 | 0416 | 0466 | 0470 0.346 0375 | 018 | 035% | 0412 | 0429 | 0.932

oioke] FFA_1 | 0966 | 0.000 | -0.025 | 0.077 0.304 0168 | 01056 | 0029 | 0325 | 0.062 | 0.102

oigke] FHA_2 1 0964 | -0.002 | -0.049 | 0.049 0277 0.171 | 0059 | -0.003 | 029 | 0.041 | 0.084

oigke] F#A3 | 0972 | 0035 | -0.001 | 0.115 0.342 0201 | 0086 | 0041 | 034 | 0102 | 0120

S fola] Aamdov, wEel ANEHT 429 HrlE wHaQl] o8 A% owst
U2 Qe welm grk F Aolst THolg  wr ANYS ¢ Uk ARAE JEE oF
- =




38 o7 - 41413

xto| 7|

LB

22 ot oE o szl
HAUZ OHSeol et =2

[Z8 2] TX| A0FEE O|SAL HOlH =4 23t

A&AHg AR BY SAE e 45 7)) A 29l 7hed ASAE o] A A At
(=rtESE) Fujo e APH o R (R = 069, V2 AR AAHQYT o5 FrlelE EAt
t:14m>ddé F71% shal, A7bE FAM o] 64%= At

= 0114, t = 20201 A7 SHA(AR =
0.14, t = 2.30°l #AHANE FFS F= Ao 2.2 oN&2] i0S o]&Ak

5
39 ol F ofolE ol gAE o o

2 bt $4 7179 Frjolee] 4L o

x| 7|t
HAUS

[2& 3] i0S 7[Et ADIEE O|2A EMZ D



TRIES AT dde (a9 3 2k 24 4
e A ARARE R S we] Ayt
A vg2A gkt 59] w3 dgn| o] 1
FOASARE s FoletAl dHsi, W
FFeo] dedirte A A Yepdt =
g A3 8-S AAske daclor ods] o
A2 FApte] frolahl d@FS FATh
APEES ARGSIEA 277 He i £
A(4RE =053, t = 6843 BolH(H=E =019, t
= 2.37)° ool frolatAl @S w84
= oAl mlal] A F FF¥HES wola glom,
o5 WL A 42%E5 AWt AntEE
& SYF WA wE A Gl o] =
A FAHA R = 028, t = 297)We] o] 3thA] F 3k
= & W AR S R = -0.003, t = 0.03)
= A8 gl freld S FA eke Aow
UEbS T ArtEEN FAd & FUE Avt
EZ7)0 thEt A SARE o= R R = 047,
t =553 AEHE(HA= = 032 t = 323)° 93]
A freletAl FAEAT @A AR T AvtE

Aol 7|t

%OI
HAHUS

=
A

= 7|8
AT

b

=3E 71719
[HAHELE

wpl Aerlel e w2 39
Eol g BES A G s A5ALE o
of B 7 9FYL Fi o tegon, of
S8 A% o Babe) 42068 AEA.

srpeslEe] o) o EE A&AE ol E(AR -
054, t = 626, A4" FAMEAERE = 029, t =
2979l SlalA) felshAl Fee wekow, A%

ot
tlo
N i

o
1 of
rir
>

N

N

2] Bl Ao 2 Yehyith A &AM 9
fAdol s Fujeel tisiA o
S 7Y, T s A &AL 9k} A
1 AR o ols) EAake] 59%71 AH E Uk nRx
wog AulEEIE TIE & Zo &

3 Z
7N(=mtEF =) et T2 dAle]
2

rlu
e

mJp
NN N oF

=)

(m

N

N
o b
=)

N
ol o

[0 oo o2
1o
L oH e
o
fetl
I
o T
[\-)
©
—t+
I
w
(e)
=
=2
=3
o2
o2
o
=

5.2.3 T=9] ¢EE0I= 08 oA
tER o= OS7F |AlE AWEE o] E4E o]
For ATEIFS AT A= [2d 48 2

4 FIZE S |

005 ,"’ RZ=0003 .Y 002

ofEo| Fofel e
RZ=0593
. 0024 e
2™ N =268




AP e ZrtEE o) o]

2 =054, t = 6209 AAE TRHH= = 019,

wle] Ass} masie] ozke] AolHe HolFiL

40

I

=
el

(A= =

2 v

1o

A

HA ==

0]

A)
f=i

o= T

=y

035, t = 2.66)7}
A=

E

o vp

3E

i=]

]

o

==
=

ks

(B& =058 t = 853)3 ol (A= =

P =77 &

S

A AERa, AvtE

o]
pos

Aol 4le]

}

k<)
“

o) fzol] ofr

017, t = 1.66)

%l

o

9

o

b

1

5

&A1

S

q

A
0.16, t = L78)9} AlZHFAH =

WA, 2IEES AL
0.26, t = 2.56)°l 2]

0.15, t = 208)° <

AHg olEsh

4r

K

;O*
]

!

il

]

o

of
o

7|d

4=
=

A g Aole} 7

A4

oS

p

gh= o]

7]
712t

7]

= 10S

oH;—Z

N

T

A

CET) 7t

7h

M
=

L=
o

o] ool

p

hes)

L BY FAE 7119 ASE o

a -

£ 7719 A%ALE olw

S
Eata]

— A Z+E §AMA

H5:

o}

7]

7%
7]

A

—
il

of el

p

Ly
a

s
a

¥ 2vhes
B9l ZmhEs o] o

£ 7719 A%ALE ol%
o] o))

| A%A1g o

-y

g

o

HS : A




41

s
==

a4 Aol

)

b 9

o]

=]
24

=

=

A

L
e

A A2

w]
k<

o o T TR T T LT M —_ 1r
Gl = S oF W4 R T N = l
R N S - B [ RS IR NIRRT R RN AL
e mmomagovﬂ%%mﬂ%mﬁﬂ i uwAJWMEA%iar_/ﬂﬂ@ﬂrﬂ
—~ X .i‘_..Lol] do _ N g o Hpooy o 9 = ‘:m_uu:‘_] © 7
fy wUESEFRTEEECL S LA TR N
o/ mEhA_lw.wM V_E: qpx@.ﬁﬂﬂl wAﬂrﬂﬁoE o ,n_mo1Am_#.e l.ﬂgalrﬂw}rﬂw
9 o 5071&%% ﬂ_m.‘_éw.”ﬂﬂnuw‘mplﬂl Eeﬂfﬂ”ﬂ.%qgw‘_uﬁlz?ﬂ_moo»mmﬁ M#Ew_o
ooy ﬂqxﬂlmﬂ@l]_ELQ7q_E @o&oﬁamﬂimPﬁR]AT7iﬂlE N
LG U TR DR B I S P T Y BET s X® S WY s
Moxﬂlin,mﬂiﬂrgﬂAoﬁixibtﬂu oIAHtoW}LﬂUEuwMNuoaiu_ﬁourmi ﬂron
ot A = U o TP HE T S THE ST MY - LSO oW gy AR
- 5 oor HE oo 5 o= o= T ook s ~ T KN = 4 A H
N xR TN L E T RP R R e
iM%%Q%%mﬁ%ﬁmﬁ%_cMﬁmﬁﬂ«.%%iﬂﬁ%ﬂ.ﬁ@m@ﬂﬂﬂa;ﬁmwwwo_e
ﬁ7%%ﬂé%ﬂﬂ%%slO»Miiﬂ.xmmﬂwE .im_r_ﬂAwnmrLc%E_%Mdrmmgu
TR VT TIR A VR NN SR R w gy BN ETE XN g
TR s SR~ .1Mg}o%mu1g_$u%ﬂ%%¢%Mﬂ FAENNER
:_Lt}ug%ﬁiliﬂooA#%}L F - QA e ° ENS
B T A2 = B o N B o X X B X HE o o
RS R R e gl TP LT R =T ST g
7z 5 ol V&uﬂum‘_ mEmﬁmEVoEwA o _- & 0w = T T oy B Eu% o do B =
%gamﬁﬂu,q/Eiﬁaﬂnsoiﬁ_%.ﬁ%%MﬁWﬂﬂrmﬂo_mozamﬁ_z.znwkn_rmﬁ < o~ O
R s R S e S S AR I 2 Sl = P o Aoy = BT B A o
B N <o _ﬁfﬂgeat%ﬂﬂﬁuDnn_am:]wumwrdrﬂ%;nmm7Ltetom{gES%do@wEﬂmﬂ:A
S IICH S W AT WT TR QU HRR - ET
wronp <)oo B do o W oW W OR T =
fald N T = A
s T E B L TEZREIING BEzEEoLOCIL TRIZLZEX
EoTws LTI oTEg e TH W R Me P EE g T S
FEEgod HPZl%iZCw Tl R N BT S D IO i R i N
Fiify tTzitzeis CEETipesizziiasiiis
o _txu,_aﬂmu _— Eeﬂ.%caulleTﬂnlﬂ % of 2 = =
dpr s fErritievc fDelEiTooile T BT
R = - AR o X X I do == £ 2 oy e o ™
= ILFLE =D ,|OCJIH ~ K el ok oﬁe\l.#o‘mﬂ W F o EEMEE]
o = B s BT g E M H%omﬂ]%@u%%] = .5 ©
VIR SV RN A T e 2P, T TN gy T T o
W T & o TE o N o5 Mo oy LW E_VM£4A1 HE ol T oHe R oul o
pTewE ZRilzedek ATeRmefTLIETEOEEEY S
pELET® HELTLTALEE w A A T e nEER e Eo T ]
do X & 9o Y do e J— T o oawrwrlmﬂma ajo < =
B g A%%o_aw%ﬂia_ %me%]ﬂ%%%%%%ammﬂmm5ﬂan%
_ T B ol YRR S S W oo A o S © < o e o A H
ﬂn@zwroﬂx E?%ﬁ%dmﬂmw_wﬁ %ﬁﬂﬁ%%%%ﬁﬂ%%%@ﬁﬂﬂwmmo
o o u = B — — —_~ . TG TR % IO il ol
oﬂ%@%mu@ﬂ%ﬂioﬂo 7d|.1urL ﬂ%ﬂro#%u@7Jmﬂid.ﬂrﬁ@mﬁ%%wﬂu
= | - I I e I R oo XM o T A TR E
mﬂmtﬁ%mﬂ.Wﬂ@amgﬂ%$%ﬂ,%ﬂmm5r.%@hoﬂﬂ% 2 E s
= | op T T T = - o R iy - S S S RO o
ﬂaﬂﬂzmzwwomﬂmw_%gmwﬁ%%w%mﬁﬁ4ﬂ;&%i%%ﬂ%urmm
o =T T K o W MO T N = or Moo o) M oo



AZF WARAZE ob 2t & AL

)

2
il

-

"tE 7177k

42

do
&

~ 7
S

BN

M g
bl

k)
il

AHg 9% o]

ste] %7}
Ao veptd. meld B

=

Ea
=

A

L

T

3T
™

ol

& 7
o] 2mlE 7]7)9} 7

.
_

be 717]9] el
3}

20
ol &= o] A3

45 Aol e e 2ukE 7))
AeF Bol ol FolAo} & Aoltt. ol

719ke] BA7} ae w o

=
-

E
+
=
=l

=

=
=

=
=

shel AH8

<)

=

A HaL o]& ¢l
)

Al ZolAA & Aot} wpA] A

e
of Auste Y=g

R
M| 2g Zolllof &}, ol

bl vhark o

X

=
=
S

1
A o] AL )

=

3 e,
9% o
=

[e]
=]

&

5 Agsoes 9 5
WA AR E AL

o
o v o

[e]
=
3 A}
=
A

2uLE 7]

=
- =

g

E]_]:

]

7

I

NEol

i
Bo
of
Eo

==
"o

gl A ¢]

el
gl A1g4

dol frA1EofoF & Aotk

A A&

Lo
=%

B

e

o]
"
ol
1o
el
W

b

X

olo
A
i
;oT

!

=
=

heslole] Aolur} o

L
e

2+ 713l A

9

o]

=
=

ol o)
17} Az

=

=
8

7}

bol 2l 7]7]

glAlold wp

SEREE

23

=
=

of

A, 2P ES
Ko

Eojo &

=
=

Aol W AAY, 54wl

Eal

wike) EE(E A

o7
®

e

=

"o

1o

.9

Zelth. ZPEE ] o FEAAEL of

]_

= AzzololA 7]

S

l

S

Al o} %z

o

e R QAR

beslol 4

A TR el 34 F A7t

<)

=

=
wl
<3

o]

b} e A

=

A=A

L

ST ARlel

A= =4
g A

o

sk 1
Fel.

9

4wl

i

=
o)
=14

=

s =2l o

p

R EE

Al

o]

L

L

1]
Gk

I3

_(H

=

A&AE =t A -
o) uj$- 2 Aoz vyt e

}
&8}

9
pal

71715 3l

o



b
=
e
i
>
ol
ol
o,
_ti

stk @ Aoleh. QreRol= HYFeA

a =
G843 o) BBAAE fA0l 27 &
% )79 Fujeld] s v)AE HPaclo
2 Uehd AL old@ Abdel 2AsT 98
Fed 4 o

Hods g3 2 dAES 7Y AA,
B A1 E Aoty dEnde] A28 A A
] ©|o]E(cross—sectional data)”} &&= e} 1
Hup ~ntEE ZUE 58 FYo] 5d ZYEY
2 AFe] 7l Qry g2 FUE 8ol #

[e)

o B3¢ MAYSS 5’1‘*]7] AaM= &4
El(longitudinal data)E &-83 #4% 29& A
Itk

=4, 2rtESjE s
Fd=d, o= A ?UHSB

o

AEd o3l 54
0% oo g

ol

7
FE gtk WAV Qv GF 2vhEdE} w
BSHY S AESEE 1 4 8an
G AHEAE goR SREE 29 FUEe
AEAHEad Bol A AT £ TUge)
sohEs o] Bd TR ololHEAE Hal
S 5 9L Aelrh AvtEs=e] Frjelwrt
ohd A WES ZAT AT AL ¥ Aol
B Y+ 9L Aol

A, 5§ F BEO] AL 915wk ok &
g wels 2 5 ® US Rk 58 F Y%
F BUAVIE F08 93 s dst Wit
2 4 QeH3L, 46] E@ Agv]go] FrhHel A
Paclol B 2952 It AT FHEE o
F FA7E 2 Aol

A, 2VPEE $of BYEE BA0N QuR
o=k of3Fe] FYE olgjo] T} £ FehEo
g BAE £9% 2art doh e g
o MESHAT} B} T2 £9 FAES A
gob7] wEel e ¢4 FAF g $4e|
o) FolAA EPk @l e AQdel mujel

wupd AefA el A3k 43

EYEo] ur} Bs AHERTH F& A7 of
of thg B4 QAT 5 Y Aol
WMH, H}% ZYL| YEYD 1A Z
O

[1] A, rle) wzse) 719, 2k o]
Hjo]A,, 214171 &2, 2010.

[2 A%, ol fA, %L CRM Ao}glE CRM,,
#el, 2001,

31 19, =diz ol 225} 29

[4]

(5] E] 1%1[11%1&, “oF Al F°“ A Fojxop,
http://www.ddaily.co.kr/news/news_view.ph
p2uid = 78764, 2011.

(6] AET, “AutEZAI A e] A& 7
A A ?ﬂjr”, Tt FAE AALeke]

=
[7) #2131, % 3% “E A 70 sohee] @A
Hl=

(2011), pp.24*27.

[8] ey, WA, BG4, o34, “olFEA A
W A5AHS AFadlel B A o)
N WAUZE T4 7 o
A By 7o R” rgdskdT,, #1399, Al
43(2010), pp.1095-1120.

[9] WA, “mked o)) Aol A mhA ()
o gelE dFasle] B AT, o
Jata] x|, #2379, A55(2010), pp.2399-2422.

[10] 815, WS, Aws, Al £@g 41



44 oln.

27k ) Al ALg o= mAE G
"R e, 167,
27-46.
[11] 24, A5, “srlEEe] 05 2 547 )
HEA AT, 0104 E ATt o
a1

Agt=di3],, A33¢, AI15.(2010), pp.2002-

’

A|23.(200611), pp.

ols

i

[12]

©

uhl e At 18, T
FL AR Y AL

o

el

M1 1o o
o
o

=
S
=
N
1%

2
oy e

[13]

©
ox
o
N
Job
ﬁ
®
02

o ox
o 1B
B oon

RN/
o
2 0‘01,

N
>
oo
L
o

B
= o2

o =
A

‘U 3u!
ot
=
i
<t
ol\
a2
re.
R

C)J

T4, A7, ABZE(2008), pp.1171-1208.

“REAEe] 544 R &HA A 7]

X127 A+87F54 (Patronage)l 1]
= FE, Molstoixtthstal skl g skt
AAFSERI =, 2000,

(15] A4, “AvpeE At Zutd OS &3
M A 2k 3] _Market Trend,, (2010), pp.

ol of 1o oy
o
i

o 4 ao

[14]

2
o 2 2

’

[16] Hm<z, “Ahele] Ay, 434 3
A QlEfso] 22 g9lo] AVHEE g
o5kl Tk A B V|ess B
Nom, rojstel Ahsta jahel vt
., 2001

[17] H0F, o)k, B3], Fvizl, “o|FEA A

=, 1'|"
i)

=

] >’

= =

i
o
(i ofN i op

>~
=
R
do

[18] Jackson, B. B., Winning and Keeping Indu-
strial Customers : The dynamics of Custo-
mer Relationships, Ma : Lexington Books,
Lexington, 1985.

[19] Kapferer, J. N., Strategic Brand Manage-
ment, Kogan Page, London, 1997.

[20] McCracken, H., “The State of iPad Satisfac-
tion”, http://technologizer.com/2010/06/30/i-
pad-survey/, Techonogizer, 2010.

[21] Meyer, J. P. and N. J. Allen, Commitment
in the Workplace : Theory, Research and
Application, Sage Publications, Thousand
Oaks, 1997.

[22] Rogers, E. M., Diffusion of Innovations, 5th
ed., New York : Free Press, 2003.

[23] Aaker, D. A. and K. L. Keller, “Consumer
Evaluations of Brand Extension”, Journal of
Marketing, Vol.54, No.1(1990), pp.27-41.

[24] Anderson, E. and B. A. Weitz, “Determinants
of Continuity in Conventional Channels”,
Marketing Science, Vol.8, No.4(1939), pp.
310-323.

[25] Anderson, E. and M. W. Sullivan, “The An-
tecedents and Consequences of Customer
Satisfaction for Firms”, Marketing Science,
Vol.12, No.1(1993), pp.125-143.

[26] Andreson, E. W., C. Fornel, and D. R. Leh-
mann, “Customer Satisfaction, Market Share
and Profitability : Finding from Sweden”,
Journal of Marketing, Vol58, No.3(1994),
pp.53-66.

[27] Bendapudi, N. and L. L. Berry, “Customers
motivations for maintaining relationships
with service providers”, Journal of Retailing,
Vol.73, No.1(1997), pp.15-37.

[28] Bhattacherjee, A., “Understanding informa-

=

tion systems continuance : An expectation—
confirmation model”, MIS Quarterly, Vol.25,
No.3(2001), pp.351-370.

[29] Burnham, T. A., J. K. Frels, and V. Maha-
jan, “Consumer Switching Costs : A Typo-
logy, Antecedents, and Consequences”, Jour-
nal of the Academy of Marketing Science,
Vol.31, No.2(2003), pp.109-126.

[30] Carroll, B. A. and A. C. Aaron, “Some an-
tecedents and Outcomes of Brand Love”,
Market Letters, Vol.17, No.2(2006), pp.79-89.

[31] Chea, S. and M. M. Luo, “Post-Adoption



[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

sl
R
inss
i
>
ol
ol
o2
i)
2al
=

Behaviors of E-Service Customers : The In-
terplay of Cognition and Emotion”, Interna-
tional Journal of Electronic Commerce,
Vol.12, No.3(2008), pp.29-56.

Chen, P. Y. and L. M. Hitt, “Switching cost
and brand loyalty in electronic markets :
evidence from on-line retail brokers”, in
Proceedings of 2Ist Annual International
Conference on Information Systems, Bris—
bane, Australia, (2000), pp.134-144.

Cheung, C. M. K. and M. Limayem, “The
role of habit in information systems conti-
nuance - Examining the evolving relation—
ship between intention and usage”, 26th In-
ternational Conference on Information Sys—
tems, Las Vegas, (2005), pp.471-482.
Davis, F. D., “Perceived usefulness, easy of
use, and the user acceptance of information
technology”, MIS Quarterly, Vol.13, No.3
(1989), pp.319-340.

Davis, F. D., R. P. Bagozzi, and P. R. War—
shaw, “User acceptance of computer tech-
nology : A comparison of two theoretical
models”, Management Science, vol.35, No.8
(1989), pp.982-1003.

Dwyer, F. R., H. S. Paul, and Sejo O., “De-
veloping Buyer-Seller Relationships”, Jour—-
nal of Marketing, Vol.51, No.2(1987), pp.11-
21.

Fornell, C. and D. F. Larcker, “Evaluating
Structural Equation Models with Unobser-
vable Variables and Measurement Error”,
Journal of Marketing Research, Vol.18, No.1
(1981), pp.39-50.

Ganesan, S., “Determinants of Long—Term
Orientation in Buyer-Seller Relationships”,
Journal of Marketing, Vol.58, No.2(1994),
pp.1-19.

Heide, J. B. and A. M. Weiss, “Vendor Con-

o AepAl A3k 45

[40]

[41]

[42]

[43]

[44]

[45]

[46]

sideration and Switching Behavior for Bu-
yers in High-Technology Markets”, Journal
of Marketing, Vol.59, No.3(1995), pp.30-43.

Hong, W., J. Thong, W. Wong, and K. Tam,
“Determinants of User Acceptance of Digi-
tal Libraries : An Empirical Examination of
Individual Differences and Systems Charac-
teristics”, Journal of Management Informa-
tion Systems, Vol.18, No.3(2002), pp.97-124.
Jasperson, J., P. E. Carter and R. W. Zmud,
“A comprehensive conceptualization of post-
adoptive behaviors associated with infor—
mation technology enabled work systems”,
MIS Quarterly, Vol.29, No.3(2005), pp.525-
557.

Jones, M. A., D. L. Mothersbaugh and S. E.
Beatty, “Switching barriers and repurchase
intentions in services’, Journal of Retailing,
Vol.76, No.2(2000), pp.259-274.

Katz, M. L. and C. hapiro, “Systems com-
petition and network effects”, Journal of
Economic Perspectives, Vol.8(1994), pp.93-
115.

Kim, H. J, I. Kim and H. G. Lee, “The
Success Factors for App Store-like Platform
Businesses from the Perspective of Third-
party Developers : An Empirical Study Ba-
sed on a Dual Model Framework”, PACIS
2010 Proceedings, (2010), pp.242-283.

Kim, S. S. and N. K. Malhotra, “A longi-
tudinal model of continued IS use : An in-
tegrative view of four mechanisms under-
lying post-adoption phenomena”, Manage-
ment Science, Vol.51, No.5(2005), pp.741-755.
Kim, S. S. and J. Y. Son, “Out of Dedica-
tion or Constraint? A Dual Model of Post-
Adoption Phenomena and its Empirical Test
in the Contest of Online Services”, MIS
Quarterly, Vol.33, No.1(2009), pp.49-70.



46 oln.

[47] Kumar, N., L. K. Scheer and J. E. M. Steen—
kamp, “The Effects of Perceived Interde-
pendence on Dealer Attitudes”, Journal of
Marketing Research, Vol.32, No.3(199%), pp.
348-356.

[48] Lee, Y. and O. Kwon, “Intimacy, familiarity
and continuance intention : An extended ex-
pectation—confirmation model in web-based
services”, Electronic Commerce Research
and Application, (2010), pp.302-310.

[49] Limayem, M. and C. M. K. Cheung, “Under-
standing information systems continuance :
The case of Internet-based learning tech-
nologies”, Information and Management,
Vol.45, No.4(2008), pp.227-232.

[50] Limayem, M., S. G. Hirt and C. M. K. Che-
ung, “How habit limits the predictive power
of intention : The case of information sys-
tems continuance”, MIS Quarterly, Vol.31,
No.4(2007), pp.705-731.

[51] Mallat, N., M. Rossi, V. K. Tuunainen and
A. Obrni, “he impact of use context on mo-
bile services acceptance : The case of mo—
bile ticketing”, Information and Manage-
ment, Vol.46, No.3(2009), pp.190-195.

[52] Martin, I. M. and W. S. David, “The Diffe-
rential Impact of Goal Congruency on Atti-
tudes, Intentions, and the Transfer of Brand
Equity”, Journal of Marketing Research,
Vol.38, No.4(2001), pp.471-484.

[53] Mugge, T., H. Schifferstein and F. Schoo-
rman, “Product attachment and satisfaction”,
Journal of Consumer Marketing, Vol.27,
No.3(2010), pp.271-282.

[54] Oliver, R. L., “A conceptual Model of Ser-
vice Quality and Service Satisfaction : Com-
patible Goals, Different Concepts in Advan-
ces in Service Marketing and Managment”,
Advances in Services Marketing and Ma-

[55]

[56]

[57]

(58]

[59]

[60]

[61]

[62]

nagement, Vol.2(1993), pp.65-85.

Oliver, R. L., “A Cognitive model of the an-
tecedents and consequence of satisfaction
decisions”, Journal of Marketing Research,
Vol.17, No.4(1980), pp.460-469.

Oliver, R. and J. E. Swan, “Consumer per-
ceptions of interpersonal equity and sat-
isfaction in transactions : a field survey ap-
proach”, Journal of Marketing, Vol.53(1989),
pp.21-35.

Pae, J. H. and J. S. Hyun, “The Impact of
Techonology Advancement Strategies on
Customers’ Patronage Decisions”, The Jour—
nal of Product Innovation Management,
Vol.19(2002), pp.375-383.

Park, C. W., S. Milberg and R. Lawson,
“Evaluation of brand extension : The role of
product level similarity and brand concept
consistence”, Journal of Consumer Research,
Vol.18, No.2(1991), pp.185-193.

Shim, S. Y. and B. T. Lee, “Sustainable
Competitive Advantage of a System Goods
Innovator in a Market with Network Effects
and Entry Threats”, Decision Support Sys—-
tems, Vol.52, No.2(2011), pp.308-317.

Tse, D. K. and P. C. Wilton, “Model of Con-
sumer Satisfaction : an Extension”, Journal
of Marketing Research, Vol.25(1988), pp.204-
212.

Venkatesh, V. and F. D. Davis, “A Theoreti-
cal Extension of the Technology Acceptance
Model : Four Longitudinal Field Studies”,
Management Science, Vol4, No.2(2000),
pp.186-204.

Wulf, K. D., G. Odenkerken-Schroer and D.
lacobucci, “Investments in Consumer Rela-
tionships : A Cross—Country and Cross—-In-
dustry Exploration”, Journal of Marketing,
Vol.65, No.4(2001), pp.33-50.



muld ZPE AAT mated A B3k v

4 X Xt 2 N 4

>

1 A (seonyoungs@gmail.com)

B4 AU AN A 2AFE A FolH FYPRA LY Bo}

Eil
€ T A adistn dadeaE £98tay, dxetrEdolA
73

r

0] 2 A (bklee@swu.ac.kr)

A MEdAstn 4Gty gAgAgd A Folm, &y En
AFET ALt g HAEY S HSESAT F8 AFRA ok A
AAY, ARA 2 Botde], HREF To|t

47





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


