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Abstract

The purpose of this study is to investigate how certain factors influence job satisfaction and turnover intention of the
dietitians working at the correctional institutions. A total 47 sheets of questionnaires (complete enumeration) were
distributed respectively to the dietitians during the period from March 20th to May 18th of 2008. A total of 38
questionnaires (response rate 81%) were analyzed by using SPSS (ver. 19.0). The dietitians were more satisfied with
coworkers (3.63 £0.10) and supervision (3.19 + 0.13) than with pay (2.97 + 0.09) and promotion (2.55 £ 0.08). Among
the job burnout dimensions, cynicism (2.58 £ 0.09) was rated higher than exhaustion (2.47 + 0.10), while professional
efficacy level (3.40 £0.08) was relatively high. The work dimension of job satisfaction was negatively correlated with
exhaustion and cynicism dimensions of job burnout (p<0.001), and turnover intention (p <0.01), but positively
correlated with professional efficacy dimension (p <0.001). The co-worker dimension was negatively correlated with
exhaustion and cynicism (p <0.05) and turnover intention (p <0.01), while the supervision, the pay, and the promotion
dimension were not correlated with the job burnout and turnover intention. The turnover intention was positively
correlated with exhaustion and cynicism dimensions of job burnout (p<0.001). A stepwise regression analysis
revealed that i) professional efficacy was a factor to significantly increase the work dimension of job satisfaction, ii)
exhaustion and cynicism to significantly decrease the work and the co-worker dimension of job satisfaction,
respectively, and iii) exhaustion to significantly increase turnover intention. The managerial efforts of the institutions
could be focused on the job burnout factors to effectively increase the work dimension and the co-worker dimension
of the job satisfaction. (Korean J Community Nutr 17(3): 321~328, 2012)
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Table 1. Comparison of job satisfaction among dietitians working at the corectional institution by descriptive characteristics
Work Supervision Co-workers Pay Promotion
(o = 0.83)" (o =0.93) (o = 0.93) (o = 0.80) (o0 = 0.68)
Overall 3.14 + 0.09? 3.19 £ 0.13 3.63 £ 0.10 2.97 £ 0.09 2.55 £ 0.08
Educational background
2-year college (n = 15) 3.04 £ 0.18 3.10 £ 0.23 3.92 £ 0.18 3.03 £ 0.12 2,68 £ 0.10
> University (n = 23) 3.21 £ 0.10 3.25 £ 0.15 3.44 £ 0.11 293 £ 0.13 247 £ 0.10
p-value 0.383 0.561 0.021* 0.572 0.175
Career as a dietitian (years)
<6(n=13) 3.31 £ 0.16 2.70 £ 0.25° 342 £ 0.18 2,72 £ 016 232 £ 0.11
7-12(n=13) 3.156 £ 0.13 3.37 £ 0.14° 3.79 £ 0.20 3.18 £ 0.18 271 £ 0.14
>13(n=12) 296 £ 0.18 3.51 £ 0.19° 3.69 £ 0.15 3.01 £ 0.08 2,63 £ 0.12
p-value 0.308 0.015% 0.318 0.096 0.079
No. of inmates
<500 (n =15) 3.18 £ 0.13 2,76 £ 0.18° 3.35 £ 0.17° 259 £ 0.12° 2.35 £ 0.09°
501 -1200(n=11) 3.03 £ 019 3.38 £ 0.25° 3.58 + 0.14® 3.23 £ 0.16° 2.55 + 0.18®
>1201 (n=12) 3.21 £ 018 3.55 £ 0.18° 4,02 £ 0.18° 3.21 £ 0.12° 2.82 £ 0.10°
p-value 0.730 0.017* 0.021* 0.007 #k* 0.028*
No. of medls prepared per a cook/day
<80(n=17) 3.15 £ 0.12 2.86 £ 0.19 3.30 £ 0.15 2,70 £ 0.14 2.38 £ 0.09
>80 (n=21) 3.14 £ 013 3.46 £ 0.15 390 £ 0.12 3.19 £ 0.10 2,70 £ 0.11
p-value 0.982 0.016* 0.003** 0.005%* 0.033*

1) Reliability statistics

2) Mean * SE, A 5-point scale was used. (‘5-sfrongly agree’, ‘1-strongly disagree’)

* p <0.05 **; p <0.01, *#* p< 0,001

a, b Different superscripts mean significant differences at the alpha = 0.05 by an Duncan post-hoc test.



324 - WA Gopr} A FRFE S} o) 2]

(p <0.05), FAt A 61 o]akl A5 7 o) el vsi
AR A} Tk WIS} btk (p < 0.05). 3HH, 8AF 9
ATFEL HARE 1919 a1 32101 e]] what 2 zkA o o

2.44 * 0.12% HERUTH= U eyt
ARA u, WA, A AR PU?*

oJokate] sho} Ay, 8 <

o= A
L=

1T AR 1915

S SRS A9 e AFRSES] BE ek ool el e FQl el whet fol sk 2folE vERA] eksktt.

3k 2jo) & YERISITE. =8-1¢10] 50021 ©]&ke] 79 501

Q1 olakel Aol mla] A4 <0.05) 9 BEQ< 4 YU, ONoY NIANI NIDEE O|Aogo)
0.001) el tist ¥=527k fr2lshAl wtokar, 58214 50021 el |

oJakQl - 12017 odel -9l vlal 557} 53l QAL BE, 8049, o] A&k, AT} ARk
gt S S UERETH(p < 0.05). FHARE 19193 F5, o]H e %zﬂiﬂl% Table 3¢l A8, 25
F32lgdo] 8021 ofslel - ARIAk(p < 0.05), T5E ARl U3t s AR alt s o] ARIAIE o
(p<0.0D), B (p <0.01), 5% (p <0.05)f thsk vt Bllom (p < 0.001), ¥ o)ak, 742 g, W¥as) &
S7F GHA YrErskT. O] AATAZ YERAITH(p < 0.001). 28 Ak thst vt

Z¢ = oJokrle] A (p < 0.05), 78A€9 (p < 0.0
ol AHIAE JERNSILE FRE U e 8

0.05) 3} &) A=

d A 123784 a2k 4, A 2 <1 (p < LERom, o] 4 2 gk
Akt o] A 93RS AntARRlel| et vl el 2 AE Table  (p < 0.01), #7473 122 (p < 0.05), W¥a(p <0.01) 2

0.09, A%} #AFA1%F 3.40 *

lr;_O__/,\i 2] %94
whEed, e (<
*0 4 258
0.08% ERE ol AFE (b <

FuEAE

gl

0.01)efl TS B EE

0.001) &} &Fo FAdAE

e B4 (p <0.05), X
a1} ko] AATAE

ehgic). ol A olake 3 A

1Z(p <0.001), Y&

Cieh ik ), 3o

Table 2. Comparison of job bumout and turnover intention among dietitians working at the correctional institution by descriptive

characteristics

Job burmnout
Turnover intention
Exhaustion Cynicism Professional efficacy (o =0.88)
(= 0.81)" (@ =0.76) (o = 0.84)
Overall 2.47 £ 0.10? 2.58 + 0.09 3.40 £ 0.08 2.44 £ 0.12
Educational background
College (n = 15) 249 £ 0.18 253 £ 0.11 3.26 £ 0.10 236 £ 0.22
> University (n = 23) 246 £ 0.11 2.61 £ 0.13 3.50 + 0.12 249 =+ 0.15
p value 0.871 0.664 0.117 0.593
Career as a diefitian (years)
<6(n=13) 246 = 0.12 258 = 0.15 3.44 £ 0.14 251 £ 0.24
7-12(n=13) 229 £ 0.18 2.56 + 0.19 3.53 £ 0.15 2.26 + 0.20
>13(n=12) 2,68 £ 0.18 2.61 £ 0.13 3.24 £ 013 2,56 + 0.20
p value 0.258 0.979 0.351 0.574
No. of inmartes
<500 (n = 19) 255+ 0.14 2.71 £ 0.16 3.33 £ 0.14 271 £ 0.21
501 -1200(n=11) 262 £ 0.19 252 + 0.14 3.47 £ 0.16 247 £ 0.20
>1201 (n=12) 225+ 0.17 2.48 £ 0.17 3.43 £ 0.14 207 £ 0.19
p value 0.276 0.502 0.782 0.089
No. of medls prepared per a cook/day
<80(n=17) 251 £ 0.12 269 £ 0.14 3.36 £ 0.13 2.61 £ 0.19
>80 (n=21) 245 + 0.14 250 £ 0.12 3.44 = 0.10 230 £ 0.16
p value 0.766 0.294 0.659 0.221

1) Reliability stafistics, 2) Mean £ SE, A 5-point scale was used. (‘56-strongly agree’, ‘1-strongly disagree’)
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Table 3. Correlation coefficients between job burnout / the turnover intention / general characteristics and job satisfaction / the fumover
infention among dietitians working at the correctional institution

Job satisfaction

Turmnover infention

Work Supervision Co-workers Pay Promotion
General characteristics
Career as a diefitian -0.285 0.370%* 0.275 0.102 0.192 0.018
No of inmates 0.103 0.495%* 0.429x* 0.375* 0.437** -0.268
Turnover intention —0.458%*** -0.116 -0.416** -0.149 -0.072 1.000
Job Burnout
Exhaustion —0.546%** -0.179 -0.342* -0.054 -0.149 0.67 1 %%
Cynicism —0.528%** -0.219 —0.455%* 0.003 0.062 0.54Q%**
Professional efficacy 0.559%* 0.225 0.225 -0.068 0.073 -0.295

* < 0.05, ** <0.01, *** < (0.001

Table 4. Prediction of the job satisfaction and the turnover intention scores using regression model among dietitians working at the

correctional institution

Job Safisfaction

Independent Work Supervision Co-workers Pay Promotion fumoverinfenfion
variables
B B B B B B B B B B B B
Career as a dietitian
No of inmates 0.001 0.495%*+ 0.000 0.352* 0.000 0.375* 0.000 0.437%*
Turnover intention
Job bumout
Exhaustion -0.363 -0.379%* 0.865 0.671%#*
Cynicism -0.445 -0.385*
Professional efficacy 0.449  0.401%*
R? 0.432 0.245 0.326 0.141 0.191 0.450
Adjusted R? 0.399 0.224 0.288 0.117 0.168 0.435
F 13.303%** 11.705%* 8.469%** 5.887* 8,482+ 29.450%**
* < 0.05, ** <0.01, *** < 0.001
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