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The relationship between job satisfaction and service quality,

and the moderating effect of gender in food service restaurants
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*Department of Business Administration, Sangji University - “Korean Air Force

Abstract

This paper reviewed the relationship between job satisfaction and service quality, and the moderating effect
of gender in restaurant employee. Based on the responses from 283 employees, the results of multiple
regression analysis showed that intrinsic job satisfaction(JS) and extrinsic job satisfaction effect positively on
all service quality factors(tangibles, reliability, responsiveness, empathy). The results of moderating analysis
showed that intrinsic JS effects positively on all service quality factors irrespective of gender, but the positive
effect of extrinsic JS on tangibles and empathy is more positive in female than in male employee.
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