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Abstract

The purpose of this study is to draw employee support program at the company level through field survey
of foreign laborers’ satisfaction level of working life.

To analyze the factors that determine working life satisfaction, regression analysis was conducted.
Satisfaction level of working hours(t=2.469), living environment(t=2.140), post offices/banks (t=3.024) showed a
statistically significant.

Also these variables, working hours, living environment, post office/banks are verified to be very important
for improving the level of their working life.

Through these findings we can understand that employee support activities, providing user—guide of bank and
post office, compliance with standards for working hours, improvement of the living conditions (accommodation,
meals, etc.), the leisure time program support, the children care support and active utilization of foreign
workers and strengthen the educational program, are necessary to improve the satisfaction level of foreign
laborers’ working life in Korea.

It is recommended that managers need to recognize that careful consideration of living and working condition
could contribute to stable settlement and increase working life satisfaction for the foreign workers at company level.
Keywords : enployee support program, foreign laborer, satisfaction level of working life, working life condition
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