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The Comparative Analysis of Satisfaction Degree among Local Residents,
Domestic and Foreign Tourists : The Case of Baekje Cultural Tourism Festival
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Abstract : The main purpose of this paper is to find out the characteristics of foreign tourists comparing to
Korean and how they evaluate the festival respectively. Data were collected during the 57th Baekje cultural tourism
festival. The total of 674 sample sizes was collected during the festival, of which 558 respondents were domestic
visitors, and 116 were foreign visitors. The empirical results showed that domestic visitors and foreign visitors are
different in terms of the perception of performance evaluation, and satisfaction. Especially foreigners' degrees of
satisfaction proved to be higher than those of koreans. It also expects the result of the study contribute to the
development of efficient festival management policies and programs and facilities to meet the goals of cultural
tourism festivals. Besides, the outcome of this research may be useful to other festivals and their future operation.
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