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A Study on Factors Affecting the Reception Attitude
toward Electronic Medical Record
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Abstract The purpose of this study was identified the influence of introducing Electronic Medical Records
(EMR) on reception attitude, based on literature investigation, the study converted utility and serviceability from
Davis TAM Model into awareness of effects in computerized database except attitude variable. The electronic
survey for doctors, nurses, medical technicians of a general hospital located in Gangwon-do was performed for
4 weeks from Nov, 11th, 2009 to Dec, 2nd and the collected data was computerized through SPSS 12.0. The
factors influencing reception attitude were divided into 4 categories; basic characteristics of the individual,
awareness of privacy protection, awareness of effects in computerized database, technological preparation and
measured detailed specific variables. As the result of this, the factors influencing reception intention were
different depending on recognizing the effectiveness caused by computerization of medical information.
Especially, in terms of the difference between basic characteristics of the individual and awareness of privacy
protection, there were significant distinctions among 3 sectors; general, transactional, online information
management. The significant effects were identified from information management related to business or online
information management depending on experiencing security education.

Key Words : electronic medical records(EMR), reception attitude, basic characteristics of the individual,
awareness of privacy protection, awareness of effects in computerized database, technological
preparation
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