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<Abstract>

esg AR7IE ARgol o] WAlA 57
(intrinsic motivation)] £ 8438 I} 3|
AR 73z A ) B ARElA olA 3§t
=9oe FAHEs A3 =Rt JIRE
o] F3E A3 B sk o, AAME
L= A8 2(social network services, SNS)U =
ZR1 Al 2ol 7HR1e] A15]A ol o7}
L5 A AT 2] AHI 20l A F8

gk AHIAE 2L Qi B8 HEZ AN

U 2z =4 EY e ol =rES 1)
£ 715 AFRAS A E o] e XA
A2l (enterprise resources planning)¥} 72o]
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BAQ BRI o]FoME JUAF =9
(cognitive absorption)®]y} &9 X(playfulness)
EE &A% (enjoyment)Z} o] YA F7]
(intrinsic motivation)$} #HAS zh= WFEe
XL A8 (usefulness) T -2 224 &
7](extrinsic motivation) YHEo|L} ZFZ2E o] ¢
Aok (AFY <, 2007; Frd= H3e} 2008;
&, 2010; o7tk BAHY, 2011; o<t
o]%3, 2005; Argawal and Karahanna, 2000;
Davis et al., 1992; Moon and Kim, 2001; van
der Heijeden, 2004). AR]o] K 7]&2] AJA 0|
e HAEAQ ol8Y 2R I E
Ae YA F7IRGE WAF 577 FR 7
& 78 9 & 9IS vE & Qvke 9
Ex Yo ot (o]&Tt<} o], 2005; van
der Heijeden, 2004).

I 71E AFeAe o WAlA 7]
o} AAS Zi= S ARl HY A3
H|2]| 7| ok ARS8} o] ofajF o= A}
£ AR 7 Ae WFEs Tl A
FEES PIAE Ao E 7Hgskar ik oA el
71E9] g2 A e ARAIZE AL
£ YAFQ o 7|gkst o]AdF e
(reasoned actions) 7}2-H| shE ® a1 T} 7h
&, 574 SNS7} AW AATHE A3 o] Jeu7t
AREsE o] ofdet AR AT H3el Ao
Y7l 88tk e ko2 Aotk el 9
2lo] 7] wiel] ARE-gotal 7Hg sk Alolth

et WAA E719F ARE 1] BAlE wie
Al ZFAH 0 & o] FoA= AL ofHTth FEA
2Bl A2 0] 739 A5 9~8{acceptance)
CHARE A dThd o] A2 shdtol] oJgh oJ2)1F A}
& YEHTR= AR Aol 9FFQ] A
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(environmental cues)l| 2]+ A& 397} ©t}
(©]-8-7F, 2011; Kim, 2009; Kim and Malhotra,
2005; Limayem et al, 2007; Ortiz de Guinea
and Makus, 2009). AF5A}E{(automatic uses)=
oj9} o] o)A FQ] A AXA| ek AFE-S
2Jv] SHKOritz de Guinea and Makus, 2009).
AFEARES 921 A Q1 Q124 HloA SZHoR
dojul= Ao 2 AR 7]E AREol tigh ¢4
Q1 7ol ofsf ARE R 2R EE AEA
AR7|E AMEF= FEo] ItiKim et al,
2005). 7HE, B2 AFgES 22’1 Aoy
SNS= &3l EAMY 7195 w3 AY e
7k €7 sharAshe A e
A o A2 A
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5, EAKY el tigk 719o] AFsAEol
nE $ dgste® 1 a9 QAER
2 $ A oRE Wi At 53
AR Ago] FHRAH T WHEE = YL
HAE gk HE B ke Hog 4
ATHWood et al, 2002). webr 2]&2 AR
AlelA EANE APl tigk 719o] ARge] 7]
e FEke A7k BE) uie) gebd 7 A
o] &t} Alte] Bl wE EANY Aol
oL ARGl AF S vX|7] Hoke
ARgel| thgh oj2lef Faks vl Aol 23]H
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o] Et} 7IE AFIME AEH AR dAollA
AR RIES A7l 71 2as a9l 7hed)
0}14"— AL AREHIER] Z o2 BFé]al Qltt
(odl: Kim and Malhotra, 2005; Venkatesh et al,
2000).

o]} -2 Highol|x] B AFoae that 2
< A7 Y& ATIgck

AR, WAIA 719 BHE §ee oAF<d
ool ZgHglo] ARgel #
K272

A, ARHAQ S vRIvkd 1 G2

Azl wet gekd = e

A AT ool Halr] fls) 2 AFelxe
91x]% E-Q](cognitive absorption)d} A& & A}
Bolrote] TAE Uehle A7E3E A
stk AAF EYL AZE ool Zlo] o
Hol A=
with software)E &Ju|sl= Ao 2 A4 7]
o] A v NdS SRR Ze &
SHA Q1 A7) d o] th(Agarwal and Karahanna,
2000). THA] D3l 2 AT H2L AZE 0

A el(a state of deep involvement

ofl Zlo] TeJAR AB A E)o] 2FEA}
ol WA= e PR Folck Ea ARk

2 IS ] Hsl 23 B2 (proximal
effects) & 0}‘43} D98 I distal effects)] 7}
3 AT 3tk 2HaH= IAH
EJo] ARl t]X]= ©7]%(short term)o]H
A LA H(transitory) ! EFF1E] B Y&

Te 2R A vl F o 713 (long term)

oA & 9}tHBagozzi,
1981 Kim, 2009). 2, A=A M3} ALg-]
T B AR ARG AR E A AR
o stk A QA =P AR 71

A]4:4(lingering)

JAAH EYo] BR7IE AFsAEel HA= AHa

AABHE S & U= AR AR B
=, ol o3 AR JA] ATEF 231
o} ARFE AR AT AoldEE A&
2o ARE3taL Qe @ | 7}
A AR AA FAHoR Ht’i/\}— Sjo] 1
ARE FHEFHALASH(partial least  square,

PLS)el <l3) Hlahsick

0. A+
2.1 BRI AR} AIREY] g9 — 24
artel L9javt

R71& ARgl 310 "]7}4 I A6t

= vlwH 99 Ay o 9k 5
JR7]E AR-S oA FEo R sl
AR7&E TRl E 8701 A}
o)1} & AW 7)a AL A3 o]AF
71802 AR Ee FES wA
UA o] Zojethe=
S Ko F31 Iti4l: Venkatesh and Davis,
2000; Venkatesh et al, 2000).

AE7)E AR gigt 2 ae) d9ay
g 8018 ARE-S A= HZ Kim(2009)9
SJEAT Kime Apale] A5 Sl Fr7|s
AFES 2As= dl 7R 7]Al(mechanism)
%, oA FolE, TAF 782l(sequential
update), =9 (feedback), 1B FHE AA|
Sl o] 7|AIEol g 2o} A a
=2 745‘“‘3} 3 A 7HA] 71A BF 2 A
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At

Az

Ao ZFaRe} Aade] AR
TEZ 7S lov d989E BEs] 9
siMe FE8] 1] ARE BRE Stk o]Ho]
SITHKim 2009). 7}, Bl=9} o= a8 3
A B47} 8 (blood donation) 3l 1] X]&=
FFS s FHEHe} B HE 4
St AFME ZHENE 15Y 998 T= 4
MY A=E B3 lti(Bagozzi, 1981). ¥FH 3
HAIZH AFsdAs dAdes 2Had
(EE—t— W|EHHE o 1Y Hx AAE Hk

AR EE A7|5IHE 271E9 AR
E/\}U]{Klm 2009; Venkatesh et al, 2000). &
ATelMe ZHEHY] Arole 27Y, 998
= 270€ ) ARE FAUTh

2.2 CIXA &S]

A1AF =l 7P B2 S 71X o]
7heH she E2H(flow) °ol2elth EEF
& old Pejol] 738t T 4] TS
MR E3lal = e tiCsikszenmihalyi,
1975; 1990). 7} Al3te] dwht W] Exl=A]

o rhu

o go] Wl Zge] hEA B2k B2S
£ 9u I s 7 dol Yol uw

gt

ol Z29Y AIS 4T HH 78‘63:
(optimal experiences)©|2} E2]¢-7|= st}
(Csikszenmihalyi, 1990). 12y ZZ-9-= T}k
3k S8 Holo|A] AyEoe] =& I x B
TBlaL o] &4 7Rk slellM ASHE S ==
A W7t floks oS 7L Sl Q1A

_llN' il

A ZFY Z29 o9 = =Y(absorption)©]
U 21214 Zod(cognitive engagement) 53 2+
o] YAIA F71 TAE thekst 0|25 v
2 TSRS W ofle} ARH &l (temporal
dissociation), %41 &% (focused immersion),
%% E7A%(heightened enjoyment), FA|
(control), Z7](curiosity) 5 T 714 21
= 39 Ve sk B9 FANEOEA
ARAIZE o] WA H 5715 Hlad ™8
ARE g e ¥F 7R syt Agarwal
and Karahanna, 2000).

AAA ZY2 A At o ARE-8o]4
(perceived ease of use)d &
usefulness)ol| g AaAFZ A|P= ATk A
8ol ol -89S FR7E9 AR RS
A Addwigro]7] wii] 1A% =dH
AR FAlE A3 AR AL 2

AT <3E 1>ollA B nupe) o] tiite] 7|E
-84 O]‘/} AR

TE A
i1l 9,113}. = -ﬁ*‘l"q ojut A
88011374 ﬂﬁ]t i o 5 O]Z]‘j}
Lin(2009)2] AFollA= AR =9 HA=
of F2| Zstal dvk= Folth Bl5°] Shang
5(2005)°] ATFAAE ARET] AH A #
AE Hof FA Eapal vk

o]o} o] QXA EY} AMEIe] 2 BA
£ Welde A7t A9 olfre tiiEY]
71E A7 BARAIZE ARS-S oA oxE
7Rt 2 3= o)A yETo T Hi e
o]tk sElolA B nke} o] iy -4
TE2 Davis(1989)7} Aok3E 7&48

ol& 7]

R

A(perceived

E
)
ek
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FEE oBL e N

(technology acceptance model)S-
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AAH =9o] Br7|Ee AFeAREl A= AR as

<E 1> XA ¢ #H F AF
Ml Fall oy
o cH Ak H| 1
T d (antecedents) (consequents) | HH&A -
(P37l A1 9))
= FAA AFE] A &2 Aol
Goei 5(2011) | 7P3AIA o1 ¢ A=
2] o]
874
. . 1&g | AN =] A= ASZ
Lin (2009 IWES - ARg-gol A s iy .
in (2009) MdEes ﬂmgjg 23 o2 A=H]x] 2o}
o Q R
= e-learning | 41 88 7].€‘}': ©
Roca 5(2006) . AREEold | B
system (confirmation) e
AAHES- AREOE TA
Magni %5 (2010) | PDA - A& 0 ] A )
Saade®} Bahli | 22}21 s> i 84 VNEeTE
(2005) NE) Abg-gold | =Y
84 7)&g [ Ae Tl BAs A= oz 7
Shang 5(2005) | 22}o1 43 - AHg-go] 4 ST s -
jArs 23 FEHA ZF
- o} 8H¢ Abo] . -84 7NETE
Zhang 5(2006) | & e 74 AF; ;O]@ 2 °
o QX
T o 0 2O~
7 -
Wakelieldsh - ppy : zAs | JETE s ne s as e
itten( ) YRR~ -

£ o\
o
e
>
&

o= st} 847 ARE-8o)3S
2 st vt 78Ryl
2 ARE-O &0 o3 AAE L ALE-<]
g7} ARE-go) Aol gk A ztel] daks
Tof o3 AAEHE HAoZE FHo] AtiDavis
1989; Davis et al, 1989). tHF-E-2] AFolAx=
AAZ F94S 8T ARE-Eol o FEFs
“]5‘]% 9]3 W (external variables)e] PR
wolal Utk 187 wiiel] thi-ite] A=
ol A QIA1A F9)o] AT A= A|E 4=
£ T AL 959} o] AR A|AE ALE-9)
5\-7] HAE k=t w3kE o] Tk
T T A8 27 @A &, 78 SAE
At A&E2 AR GAR Fo] & 739 AAA

22
P

[UO l_ﬂ
Az e
rr B
5 oo

B9 AR AR A1 AT 2ok T A
o] At} AAA UL Al=H ARl slo] A
] F7 Aot wjioll Al=gs AR A
AR ARS AA s FE 7 782 Tl
AMETH= Al=Ele] ARgo] Adskd e 5, A
&2 AR&e] DAllN BT 7ol EHh Al
£ AR oA O glo|® Algo] 24

she = Sl= @0l viFe] B¢ Asshe
ARE-2] H|Fo] 93 AREHT} =THKim and
Malhotra, 2005; Limayem et al, 2007; Ortiz de
Guinea and Makus, 2009). w&}A] 1413 &)
< Holx 2|&F ARR-S] TAloME AR o=
Hobe AN O B WAE 7 3 7
2do] =t} 1% 7] wjitel] YR AT UA]
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U Al AR s AEA AR
AE HEZ Akt tHBurton-Jones
and Straub, 2006; Lapointe and Rivard, 2007).
3w A =Y B AR 2 AAS
DA ABS 7R ok

—l> Y

. 714

AAH =93 2ol T HRAJH| 20 g
44 A9e dxo) Y4l 3o 4
Btk 71 ANE QA4 B Mgl
7t A= AFH o7 JEH] AtHGoei et
al, 2011; Magni et al, 2010; Wakerfield and
Whitten, 2006). 3+A ARE- o|xo} ARE- 7ho] 3
A AEAQ BE-a9] ol RoHE ZEo|1
AH7Ee] 8 AEH AR dSH
a1 31ti(Bhattacherjee 2001; Kim et al., 2005;
Limayem et al, 2007; ; Ortiz de Guinea and
Makus, 2009; Venkatesh et al, 2000).

7HL: QAH EQe AT ARGl
SAARN TS HHITh

7H2: ARA)AE AR E= YR AAE A}
8ol A S WXt

ARSI o} dglo] 1A1A B9 2 3
A BPL AR 14 QlolE AFEsA o
A28l ARSS=T AR AQ B vE
AtKOrtiz de Guinea and Markus, 2009). <k
2o od o7t FHstEle] s W A
TR AR 1 P9 E FE &

=3

E h

A% BAoL A A4S F Y BAHY
s

i)
ol
o
Lo

@A (environmental cues)”} ]

Qo= Fouxom 1 NS Fu
(Oullette and Wood, 1998; Verplanken and
Orbell, 2003). R 7|&2] Z-F-oll= F3ol 9
3 A g A5 ARERE ARo] e AEA
QN ARE Sl o] o 2HQ] w7} glo]
T 54T BAoly dMnte R ® &g HR 7
%S AR&3IHo]3F, 2011; Kim, 2009;
Limayem et al, 2007).

o]x]x—] Eolg] AFL 71Y —3],‘: 43 A=A
QA AIEE] ARGl thek o X Z 283 Tt
ol =t A EUdH 22 AEH 7
(emotional experiences)> UAFZ O 7 HHEE]
= BF e Yol 27} Pl gt 53
e A7) A 71ET o5k v A
(Wood et al, 2002). 715, Q1A13 E& 73
AFEE B8] ARG AJZEo] 2Rale] A)Z)
A 1ot A3 w27 Exivar =207] vl
SR Aolth. 53] o822 WiReIA s
o] AAF B} 2 A9 FPE ofwt
Yle Aerehe weA) o] S Agel
Alo} &K Csikszenmihalyi, 1975; 1990). weh
A} 0124 E9lo] 7]odS wegls Avto g e
A2 A ASE 5 JE BN 48T
Fs4ol ok A1, we AgEe B
SNSE AIZE 7he & B2 AME] 3 ARs
HeY= AMO 2T 27 |= 224 s SNS
2 AHga.
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o:
o

i) rQL‘-I
L
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M3 A B 25 Al 245l
AHEIEE dIZNEIA] e Q]
dgg vk

Q1714 E4lo] Aol AHA G PN
7V SR 2 EFks ARTe] B8 w4
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ok A 7FsAo] = AFRFES HHEE =
o i3] AEjF oz Maldog 770l
ol WEko g AZde A

N o
bl
i
N{N

0

&
o2t
_Qi

A o
ARt BETE JYEHTE 94
38S w|x|A Bt Wood et al, 2002). 14|
A E00l i3t 719 % Asell= ARl AA
BES PIAA|NE AgEo] AupEA QIA1F &)
o o3k ARgo] WHEHo| we} AR5 AS55]
RU= AR tigk 2| 2hs Asbehed] 3=
mE Aot} F, QIAA <ol tig 719 Al
2Hl] ALl gt TP A1 A7ks FAste] A
Bl £ O A3lske Ak 784 (sequential
updating) W7lUZEoZ AESTHKim 2009;
Kim and Malhotra, 2005).

b QAA EQ1 ARS- 7He] Al Sl
Me ZHEAE BY F o A=
Ao vks Zlojtk Wi ARE-o =9 Ao
Me 2HEH} A5 BT BY 7540l
= 71E ATolAs BjEet o] AlHel
3 7R Al Hrhe ZX Ao 2= 39 FoF

AAH E}do] ARIIE] AFARR PIAE A aH
= HAARE AF o g = s wisfehe A
o7 BuE3 9JrkBagozz, 1981; Kim, 2009).
3, AEZ]e] Alg]gl o] 2o Qg}ui ol
gl gk Fe] FAH e A9 IA
o= oA rit AR S ﬂxlx] o
AR A Beell G Al FoE e
ItKOullette and Wood, 1998). HA]2HE]
ARl QloME AR 719 487} opd
A&H ARgEA M= HA o ARE-E Tl
ARl JEkS WX&= A1ZHE #Al(temporal
relationship)7} & 8 olUe} 2221 Al-&-2]
THOE 28 AMES VA e AoE &
ATKKim, 2009; Kim and Malhotra, 2005;
Venkatesh et al, 2000). Wb o]5 F3sld
AAF EYo] ARl WA= A= AA
ARgo] WA= A3 Hu Atk

71 A7 Blo] 9917 Al8el B &
e B Abge] mIRE Evuch

B Aol AR 7HEEL
Ayt <29 1>3 2th

ArnPow

AME9ED
[INT2)

LR

(dUsE)
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e
2

Tl AFEE AFRIFS AFEHoT
171 sl Aold =g AHS-She = thet
oz diEs ZARIAH. ATy
33)e] MZ & ARl A8 A
A ARl QIA1A B33 12} AR =S
ARSFAIL 2550l AAIF 23} FAMAM = A]
2574 AR 23F AREO R E AV
B IARZARZRE 125 ol A 33} AL
e A 8 F (oF 2708) st A= A1)
ATk BEA el A8kl = 268782 <A
o] F7FIAAIRE Al W] ZApel A S
Y2 174901t AR FoArks] AT

i

(2o oz o
o gjgg on

PN

Ale <3 >4 He b} Aok

rore

P

£ ust gk

ATl A SHE=T= <5 3>004
XA ES AgarwalZ}

Karahanna(2000)7} A% OHA 714 519 &
°lo g o|FojX SAHLT et FAE A<

3 1H EAR, 3714,

ol 71XE ATk AL A9 2

=l 5

zl ZXJ 101 /\] 7]-%4

A A 9914 A8 5 Venkatesh <}
Morris(2000)7} A|QF3F vle} o] ALE- 314=9}

A A3 AEH

<E 2> 2AFEAH K=

Ak AHlEE 71

¥t Aol Aesta

B 7ol 98 4900] A1

B ak e HI2 (%)
JA 93 53.45%

A
SR 81 46.55%
3| 174 100%
~19 A 94 54.02%
S 20~23 A 53 30.46%
24 A ol 27 15.52%
SHA| 174 100%
1dn vk 9 5.17%
1~34 83 47.70%

A8

4~54 66 37.93%
53 o] 16 9.20%
SHA| 174 100%
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AR FHYo] FEIES] AFsARl nXe AHa}
<E 3> ZHET
e g2y oe
TD1 |[o] E2135 A& wf AJ7to] wj$- W] A= A 2t
D2 o] B21E AT W % Aokt AZle] E3EA) 28 Wk ok
A7 ElE _ _
TD3 |[o] E215 A48 uj] Al7te] W] &¢ i)
(TD)
TD4 |o] B2 12 AJE3l= giuEe] AS He AZRT o B A7+ 2r)
DS |%% W7} <= 2nT o Be A o] o) 2tk
FIL |o] 8278 A83h 59 Ut O Bele Aud 5 o
438 25 - -
FI2 |°o] E23F A3k &3 W7t 8= del &4tk
(FD)
FI3 |0 2278 A8 wie ul o7t 470 284 o
HE1 |°o] E21& AMEsk= 22 &4th
Ve 2712 :
TOE R Ry o] B2 AMES oA Be 2ASS ATt
(HE)
HE3 |o] E21 AR &1t
CUL |o] B2 AHEE Yo sre A
§7]/K1 _ _
Cu2 |o] BE AES Ul S 4SBT
(CU)
CU3 [o] B2 AMgL ve] 3RS 1Ak
INTI (o2 o] B20E ¢ ®o] AMS3Hth
PRI\ INT2 |7Fs3tehd o] 5235 A% ARt
(INTL INT2) | INT3 |o] 228 A&HoR AMgsla Atk
INT4 T2 AlFdAz o] E2719) 28-S H3th
am7A Ape | PUSEL (A 2 3 o] 5275 A5 ARS8kl
(PUSE) | pUSE2 |Axk 2 90 Be A7 B9k o] BRE A8ET:
Q9d apg | dUSEL |1 2 AA9EFY) o B2IE A5 AHsiit)
(USE) | qusk2 |2k 2 AYEFY) B ARMES o] 218 A8t
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V. AREA

Age] £4& PLSE o833t IS H2
50°] PLSS] F-283 AREoll thalk A7} A7)
H1 geoE gukHo g PLSE HHA|2H]
ol &l BHHE T Aol BHETE

= 284 A3 (formative
indicators)& SH =2 A 77 vl 24
g A AR Zle R gEA dTk(el: o)
7o} 0], 2005; Aragawal and Elena, 2000).

£ =idlAe A AR AFARE
e SHHEZ ARBHIES} AREAIZES A
SIAtE ARBHIETL ST Blo] HREA] ARE- A
Zro] ETR= s YvIsHA] %7 Wil 7 H&=
Zroll= FABAZE gk 35 7he] A7}
A= FE= WA A H(reflective indicators)
oA 2 A A AL (e AR
A BAA Aol A b WA 2|37t jg
oF SAYE 7he] Q1AAA o] HF>3
=Rld Hls) 2¥A AR HE>wgo
(Jarvis et al, 2003). ¥ Ao A= ARERIE S}

(e}
PLSE B4 HIwWH

& x93

Aot =84 Ak 73
<3 4>ollA B uie} o] W) tig 7153
7F 25 A AFE-S] ARSRIEE 0.528(t=2.468)°]
AREAIZEE 0.510(t=2.366)°1™ Y A1
735-91E 0.606(t=3.204)2} 0.445(t=2.276)°]
ANHAE-L] ARBAIZRS 0.05, 234 AHS-
78Fl= 001 ©Jske] fref=rallA oJv] Sl
e B T 1A A3ke) 735 <3k 5>
A B e} o] 814 2 1A (confirmative
factor analysis)E 3+ 23 e SHE] o
77370l gk HAgke] BE A7 F el
o

L f o R

8
S AAGET & ks Kol T Qi 3
<3t 6|4 B vk} o] RidZ] 2|%o] A&
nls} &3l Cronbach's Alpha, CB)S} B2k
Z%h(average variance extracted, AVE) 18]
B3] =(composite reliability, CR) SA] =5
ASE EYETE HAaEs B Fa 3le)
(CB= 0.720, AVE=0.640, CR=0.842), °]& %t &
F Hair 5(1998)°] Akt 7422} A1 0.7,
059} 0.7 Zd3]slaL Qlvk B 7 W 7o) A
A7} AVES] AlFZHT B 3he B 31
Ak w2 Atellx] Agsiar s SAH=T
= FHEFFA(convergent validity) 9} EEENG

“J(discriminant validity)S =5 Hof 31 QJTh

noK

<E 4> ="H™ X ;o ItEA

42 HE t-SHE
pUSE1->pUSE 0.528 2.468
pUSE2->pUSE 0510 2.366
dUSE1->dUSE 0.606 3.204
dUSE2->dUSE 0.445 2276
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<E 5> WEN RESS HOIM 20184
D FL HE CU INT1 INT2
TD1 0.857 0.355 0.272 0.058 0.280 0.096
TD2 0.845 0.447 0.402 0.175 0.331 0.072
TD3 0.911 0.441 0.370 0.147 0.298 0.080
TD4 0.794 0.304 0.374 0.279 0.165 0.136
TD5 0.772 0.257 0.301 0.191 0.142 0.108
FI1 0.313 0.739 0.239 0.161 0.110 0.038
FI2 0.401 0.870 0.446 0.375 0.318 0.348
FI3 0.325 0.786 0.430 0.302 0.353 0.107
HE1 0.414 0.399 0.904 0.504 0.477 0.329
HE2 0.401 0.476 0.890 0.513 0.552 0.316
HE3 0.211 0.332 0.744 0.358 0.356 0.291
CU1 0.143 0.314 0.369 0.879 0.367 0.360
cu2 0.190 0.345 0.594 0.915 0.495 0.459
CU3 0.194 0.272 0.422 0.774 0.342 0.309
INT1_1 0.326 0.360 0.521 0.443 0.855 0.462
INT2_1 0.204 0.267 0.425 0.358 0.883 0.479
INT3_1 0.157 0.216 0.443 0.349 0.854 0.535
INT4 1 0.284 0.284 0.452 0.434 0.765 0.464
INTI 2 0.068 0.156 0.352 0.426 0.507 0.875
INT2 2 0.138 0.199 0.308 0.349 0.496 0.896
INT3_2 0.093 0.178 0.324 0.373 0.559 0.915
INT4 2 0.110 0.269 0.315 0.428 0.474 0.850
<¥ 6> vrEA X|FEel AVERF CR 2|10 AatatA
* NI R AVEY AFD
AVE CR D FL HE CU INT1 INT2
TD 0.701 0.921 0.837
FL 0.640 0.842 0.436 0.800
HE 0.721 0.885 0.415 0.478 0.849
CU 0.736 0.893 0.205 0.364 0.547 0.858
INT1 0.707 0.906 0.294 0.341 0.552 0.474 0.841
INT2 0.782 0.935 0.116 0.227 0.367 0.444 0.576 0.884
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<Abstract>

The Direct Effects of Cognitive Absorbtion on the
Automatic Use of Information Technology
+ Proximal and Distal Effect

Lee, Woong-Kyu

According to previous studies, the effect of intrinsic motivation related variables such as cognitive
absorption (CA) on the use of information technology(IT) should be mediated by the conscious intention.
However, CA, which is a thought of previous emotional experience, a deep involvement with a software,
may be one of environmental cues stimulating the use of IT independently of conscious intention. The
objective of this study is to show the direct effect of CA on the automatic use of IT. For this purpose, as
well as the relation between CA and use, two relations, CA-intention and intention-use, were also
suggested as hypotheses, which will show that conscious intention would not fully mediate the relation
between CA and automatic use. Moreover, for seeing the effects of CA as time passes, the proximal effect,
which is short term and transitory effect, and the distal effect, which is long term and lingering, were
simultaneously included in hyptheses. Finally, the effect of past use was also suggested as a hypothesis
which aimed to show that automatic use would be controlled mostly by habit rather than not only intention
but also CA. For the empirical validation of the hypotheses, 174 users of 'Cyworld', one of most influential

social network services, were longitudinally surveyed, which showed that the hypotheses were accepted.

Keywords: Cognitive Absorption(CA), Proximal Effect, Distal Effect, Automatic Use
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