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o, AREAFEC] YA ofo’ls Fulate] A4l
< FHIEF frEstal Utk ol AR
2008, 200939} A A 7| = tAE ofo]
He FuiE 5 e 7P S/l Rold =9
‘TE wjRe 3]Y SUFSFATHARA,
2009). 2% HoldErs TEF Fujo]
e wiEo] 20101 10891-S S4BT,
201100 921998 7128 A B B
7F ots &SI ATHAEE, 2012). Ho]2
5o Agol= tAY ololg] /38t 3]
= em, 1 A} 2011d vijE 389 &

2] 7het 49 70008 Eele HAE ofoldl &
ol A S THeMarketer, 2011). 222 Al
o A4 A7HZynga) FE=3F TIAE ofol&] Ful
2 S AT vk A7ks Hel=Ea
T= & SNS ZHES &3t e dHTY
AREAFEC] ARIAl 2 7 s HFE A

of HFstar o, B (farmville)’ 2 A€

2l

9(cityville)' o] THIEAQ ofolc. 7R g

- 99 -



'ARAZEHAT, A21A ARE, 201249 6Y
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L2159] TRE ofo]l Fuj] o]x]o)] J3FY n]
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ADGE 71 A|2Fle] AA) AL 3l 2 Wiwr)
=S Aol7] wjEoltk SNS S AREA}

9] 2)& ALE QA& A AME-S FHA )=
& Zlo|tt.

12 tn o

3o
==

TF 2: SNS RJ&7 AFE- SJRf=SNS A AFE-
o o] ke T

3.3

ity

#el 93
A1 A2Ele) 2] ALgolt AL Z17te] &
£ 7%l ek A, AR o)g FIxte)

solual T3 97 ks B, O 39
o tigk A2l AAZE Bg8ct 38 dxie}

- 102 -



28 VEST AMuls AREARe] AR ofold] ol A ARGl uh A7 T Rl

851 o} Triandis ZEolA] &}
T el A= A= oA JR|e} s3] ¢
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2008; Kim, 2012; Limayem et al., 2007;
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A5 HeRH, o33 Ao} olw] A= 7i1o] 2}
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ARk A7 2] ASE A AL oF  mpe wmiogsix Hrse) ¥, ¥, g S0l
o7} GiEtA o] FolAAL Sl Mold  mgigg. MR Regse 74 glAS An
B AR BYo] Se ABAEE T2 AT (Likert-type scale)E 7|HFo.2 St BE W

A1g Qo) o] FEre vjAn
S} 5-2: o] ¥ 2o} o] x| Y= gl

S
>
>
s
o)
i
rlt
g

= A3t 9] 3218} ¢IK(Cronbach’s alpha)= 0.7 ©]%
e | a= Az 23 et 23
oA [ppuir | AT 308 F AReIESe St AT HAS elelRES, <4
ofold 5)& THREN Sherman ct
ol | ppuy | 715 309 SSEACHIEAA B ool Pl £01<h tierIel a1 (1997)
= H=?
SNS SAUL | At 79 &3 Evpt A5 Hold=S o] &g =7P Kim and
Malhotra
A AR | sAU2 | A 79 B9 MolYEe] B Wi o8I 2005)
SCO1 | U= ©] ARIE o8& FHslr] Rike Al AMgstelar itk
SNS ] gt T B4 AfolES] AuIZE Rk of Ao]E9] Aul
PAEIAR:Y Scoz £ AlEsiA ol8sk= Aolth Bhattacherjee
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<Abstract>

Exploring Purchase Behavior of Digital Items and Actual Usage
in a Social Network Site: A Longitudinal Perspective

Kim, Byoung-Soo - Han, Se-Hee - Kang, Young-Sik

Given the rapid growth of social network services (SNS) such as Facebook and Cyworld, it is important
to understand SNS users’ decision-making processes such as purchasing and continuance intention.
Especially, as a number of SNS providers such as Cyworld and Habbo Hotel recognize the sales of digital
items as the main source of their profits, it is critical to in-depth understand SNS users’ purchasing behaviors.
In this regard, this study explores continued usage behaviors and purchase behaviors of digital items in an
SNS environment using a longitudinal research method. This paper develops a theoretical model to deeply
understand the key drivers of purchase behavior of digital items through constructs prescribed by two
established research streams on information systems, namely continuance usage and habitual usage.
Moreover, this study examines the effects of actual and ideal self-image congruity on SNS continuance
intention and habit. The research model was tested by using survey data collected from 307 users who have
experience with Cyworld. The analysis results show that SNS actual usage directly influence purchase
behavior of digital items. SNS users' continuance intention and habit are key drivers to enhance the level
of actual usage of the SNS. Both actual and ideal self-image congruity play a key role in enhancing
continuance usage and habitual usage. The implication of research and discussions provides reference for

SNS providers in marketing and IT strategy.

Keywords: Social Network Service, Digital Items, Habit, Self-Image Congruity, Continuance

Intention
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