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NA 4705-2] olW|Y-S WE3I 1, 4005=

ARoA ARgstaL = &4
S+ Cronbach's a A5V} 0.6 o] & 488

waltial & 4= ko], UAE, 2005).

<& 3> UsiEEaA| M FEEE o2l MRl

7} <} %}‘]“?‘Z’\—, A A duiele e T EVSEeiz=] Cronbash’s a
2 452 AN 1 A 9.9%2] 867) A 2R,
. } A A A,
TAE ekt Aiul82 flolA Hst Anza 4 _;j o)A, 0.684
471A19] ARZFA Q4o s FA|HT F9 84
5 . - S s A, HAA,
sk o)A F tigtde]n] E5o]A] o] 8 IAF H180]4 0.689
A 3EA - > .
o ENE Z7e] REA vEwd) 1238} seee RiNeats
EE otk AFSHA 4L v < 2> HNEANZ EU2 geAR T A3 A
o 2. REA 5 AHEALe] Q1AE JrEAo] )
AE A=A 48] A3l S 18-S AHE
<¥ 2> MESEHX 74 B H o =
SIATE 447 <& 4>ol|A] He ule} ol
= IR S Auel g, AN, WTeold, H84 P
2} 40 46.5 ’ ’ ’
A= _ - _
SR % 55 = 5% folg AoR vehton] A ¥
- 27 86 100 o BFE AWRH TE gEoA BFo] o}
AL SR |53 616 A AL BT 5 Ao 2, EREA ol
£ | asIAA 33 384
2} 2 36 100 AR QIR E AR FZ o] Aol
SHAG & 4 Sk
<E 4> YEHEZA|(2008) o|MIt olFo] MEEXA e t-AY Al
MES | @@ | EFEx t AR | RlEE
g | Bl g 86 2.151 0.775
- -16.276 85 0.000%**
FAlo] & b 86 3.953 0.718
g 2 | BAI AA 86 2244 0.867
. -11.127 85 0.000%**
FAO|F AHAA 86 3.547 0.966
g 3 | BAOIE H2Eold | 86 2419 0.677
- -11.557 85 0.000%**
FAlO| T Hgold 86 3.814 0.888
e 4 | BACIE 84 86 2267 0.758
- -15.092 85 00007
FAO|F 84 86 3.837 0.795

* p<0.1 ** p<0.05 *** p<0.0l
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(BFAE €, 2006; ©]4E, 2008, FXF 5,
2005; A71F, 2007). ©] AT = AEFES
‘TIHANR OE, AQFES FEUHITE
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o Om
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AT AAE B
AN A T
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< tha 3}, 20024 kR d ) 2003
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BuED FPoz Q)

<¥E 6> Cfst gt gh=2 dET

&z

pal

74 axispm | Cronbash's
2007 0.965
KNI
2008 e 0.974
)5} g
s | 20099 0.958
o= i
-
2010 WA 0.981
2011 0.979

Agatsh 2ol ojg AHgAIe] Qlste] Aelol] B A7

S ST 71 A3 < 7ol B ot
o HYTEL FARGS Hols RE P50
N ARAGTY 2T A AnE RelFa

AT} e diste] A SAIA Ol et

w2 w A A8, ng AT T g
o] A= o o 2] AZE] Folo
] ‘i:ll“C ]U] T‘ﬂ]’]'ﬂ'oﬂ 1 g=4 o% S o é “%T_E‘, ,_-:[—:_Xﬂi]_,g} ,FHQ_S%T‘;E, ‘sc}_' 10_ ivy._lz_ Z:]’_
sl 7lo] Wy} SFERES AL
_H?_EH—-, 07]'"]_ 07]' O‘ﬂEE::LEHi ]‘%O]‘J-— Zﬁfﬂﬁl 9\}]\33 %—}Fﬁ)\‘:}
7] Wel] S EEL edAdell= A7 §l
o 1{31:' E Ld7] z] o] o)) s _
7, 20075 20118744 FFLR the 425 WHEZE7 B (ANOVA)
Bt 3% FAdES gdo s vHESAS St
B o] = R B ZA7) A= ds
£ Zo]) el o] EgelE 2A7) 8) P AT TS REATE 2T 20088
< = Z Y3 zRlo S Lol =
o) WTe] Bk Ame el ok gy v otel AR wsjel] wet S 5
ANEAY] HsE BE4sla Qe A, v
<E 7> HAZEAM ZHD}
= =024 eSS — CH&t =3
i Ay | wzr | | mme | ¥FTE | Sa
A& 2 AP 1.000 -0.183"™" -0.001
A=A 0.774" 1.000 -0.062| 0235
AR | =AS} 0.492""|  0.588"" 1.000 03577 0286
¥e | UEgEss 0.653""| 0843 0627 1.000 -0.008| 0.3507
AYTE -0.183™ 0.062| 0357 -0.008 1.000| 0.398"
FEATE 0.001| 02357 0286 0350 0.398"" 1.000
s 9 Apd 1.000
Ay | AFAF 0.777" 1.000
T | ZAE 0.6077| 0.655" 1.000
s ksinozbo et 0.663""| 0845 0675 1.000
w8 2 A 1.000
A | BAF 0.796"" 1.000
T | ZAE 0.513""|  0.559" 1.000
g as 0.6977"| 0836 | 0587 1.000
" p<0.l 7 p<0.05 7 p<0.01

- 13



'ARAIZE AT AR1E ARE, 20123 6Y

<E 8> 7MY Mauchlye| T+8AM AN An}
JHH-Li =3} Mauchlye| W FoletE AdZmt
7Hd 1 0.051 0.000™" 7|z}
7Hd 2 0.238 0.000™" 717}
71 3 0.149 0.000"" 712+
7Hd 4 0.005 0.000"" 712}
7+ 5 0.050 0.000"" 712}
714 6 0.130 0.000"" 717}
7+ 7 0.096 0.000"" 712+
p<0.1 7 p<0.05 " p<0.01
S A e E Akl Qltk T AelA] ol ‘ohAE HAAR S A8k A
Fod 2 A, wg- Ak, IAS), ’ TS 7} R dRg {oZ 0 2ol 7t
o] 7+ g2 thsf 2007 AEH-E] 2011'37kA]<] AT 7, dWE S Bl AR ES
2|7t JeAE A8k Ak o AAEET
9] <3t 8>0llA He npe} o] 7} 7pd 9]
D AE

Mauchly

T4 774 A% BE sHdo] fejat

£ p=000°22 Fo|4<F a=.013}l| - AF7I

o] AZts)= ul, A B3 ARATFE B 20083 129 TSP RFA] o1 F FA]
<E 9> Repeated ANOVAS| CiHHgF HH Zun}
= # F | aex | sew | o
ISA Pillai®] Eg o] 0.902 | 156927 4 68 0.000™"
Al WE* g Pillai®] Eg o] 0.335 8.581 4 68 0.000:
W52 o Pillai®] Ego]x 0.263 6.064 4 68 0.000
A2+ | Pillai®] Eglo]2 0.098 1.838 4 68 0.132
SRS Pillai®] E#o]x 0.857 | 101.721 4 68 0.000™"
a1 Gz * g Pillai®] Ego]2 0.082 1.517 4 68 0.207
d 5 *2] Pillai®] Ego]x 0.081 1.496 4 68 0.213
Wexde* 2 | pillaio] Ego] 0.212 4580 4 68 0.002""
1Sh= Pillai®] E#lo]x 0.755 | 52.280 4 68 0.000""
a3 ISA=ERCE Pillai®] Eg o] 0.077 1.411 4 68 O'ng
LR b Pillaio] EFo] 0.210 4.508 4 68 0.003
A2+ | Pillai®] E#lo]2 0.038 0.680 4 68 0.608
" p<0.1 7 p<0.05 7 p<0.01
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AREL PPOB AP 2AAet 2

ol tig AHEAYe] Q1413ke] Fjolol B @

<E 10> Repeated ANOVAS| AISZ2Z 2 1HScheffe)
n 4H= U d= 2 XH-J) EEXt Fo|EE
2007 2008 1.885 2.156 0.943
2008 2009 -3.781 2.156 0.546
7Ha1
2009 2010 -14.984 2.156 0.000
2010 2011 -15.195 2.156 0.000""
2007 2008 1.569 2.228 0.974
2008 2009 0.119 2.228 1.000
7142
2009 2010 -20.674 2.228 0.000
2010 2011 0.118 2.228 1.000
2007 2008 0.513 2.163 1.000
2008 2009 -1.422 2.163 0.980
7143 e
2009 2010 -19.444 2.163 0.000
2010 2011 3.756 2.163 0.556
T p<0.1 7 p<0.05 7 p<0.01

AREFAL 2009 0]F T3]
= o] frolFQl AolE vl = 2
A=A

fo] <3F 9>, <E 10>9A Hi= uje} o]
7} Al FGEE A A g s
o2 2tk AR, 7HE19AE F=156.927, -
9J8+E p=.0002Z Fo)4<F a=.013}lA W
o] 7ol whe} ‘aseizd B A 9] o)
S WMIske Ao® UERdT Scheffed] A
A7 AF 200997 201094 fro]gE
p=.000, 201033} 201139l p=.000L2 2}o]

197} 9ol 33

Aoz

7} e AoE UEr wow, dxe] At u
2} gro] Z7kshe Ao yehygth 4, 72
ME F=101.721, 2|8E p=00022 9]
FF  a=013kelA Az o] we} wg-
A G Aol LA Ao YeRth
Scheffe2] AM5-7374 A3} 2009133} 20103014
F9)8E p=00022 o7} Y= Ao= e}
wom, dxe] Ao wet gro] Frtsithrt
20110l TN AZ 7Hashs Ao g Velgth
AR, 7130 4 F=52.280, 22 p=.000
0 FOE a=013101A A= Zel we}

<X 11> Repeated ANOVAS| CtHZ 2& A1t

LSh Pillai] EFo] 0.588 | 23.500 4 66 0.000
a4 UE*d g Pillai®] E#o]x 0.094 1.708 4 66 0.159

Wz o Pillaie] E#lo]x 0.083 1.493 4 66 0.215

Wexde* 2 | pillaio] Edlo] 0.090 1.636 4 66 0.176
" p<0.1 7 p<0.05 7 p<0.01
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'AEAZEFAT, A1 A&, 2012 62

<H 12> Repeated ANOVAS Al Z2IZ ZIHScheffe)

n 4H= () =HHRHI-J) EZ=2Rt FeolEE
2007 2008 -0.034 3.530 1.000
2008 2009 -1.512 3.530 0.996
7144

2009 2010 20.308 3.530 0.000%**
2010 2011 0.693 3.530 1.000

" p<0.1 7 p<0.05 7 p<0.01

‘T A| 3P F 9] ZpolE s Ao E YeRt o] fol & S

t}. Scheffe®] AF-774 A=} 2009 2 2010
A 59 3E p=0002.2 }o]7} Y= Aoz
Uepo, Wxe] Aol me} gho] 78t
7} 20110l TRA] &F Ashe ZoE YR

o

2) ARZEAS] o7l 7+ tiste] HHAL

3=

3%

ju—

1] zjolie hele] Thgte] T
wols JFE vA, JRELe) 27 P

T gty Hawoe folFel
= A2 AZHAh

9] <E 11>, <X 12>04 HE uie} o]
7H49) M= F=23.500, 235 p=.0002-2
FrolE a=013}olA Ax9] Aol upe} <7
#=9] zols WAEE ZoE YRt
Scheffe®] ARF-7374 A3} 2009133} 201013 A
Fro)8HE p=00022 Zol7} e Ao= e
won, Wxo] Zujol| we} gho] F7lsltrt
2011'A0)) T tha 7HAadhs Ao g Yehdth

<)

<# 13> Repeated ANOVAS| CtHE 28 Zut
IShS Pillai®] E#o]x 0.284 | 6.758 4 68 0.000""
Jais HWE*ge Pillaie] E#lo]x 0.010 | 0.178 4 68 0.912
2] o Pillai®] Ego]x 0.371 | 10.036 4 68 0.000
dexdg+ 29 | Pillaid] E#lo)x 0.144 | 2.853 4 68 0.030”
us Pillai®] E#o]x 0.335 8.580 4 68 0.000™"
p [SA=ER Pillai®] E#o]x 0.070 1.285 4 68 0.285
SRR Pillai®] E#o]x 0.039 | 0.682 4 68 0.607
Werdg 2 | Pillaie] Eflo]x 0.035 | 0.613 4 68 0.655
ux Pillai®] E#Jo]x 0.075 1.371 4 68 0.253
a7 HWE*ge Pillaie] E#lo]x 0.118 | 2269 4 68 0.071°
dE*2] o Pillaie] Eglo]x 0.102 1.938 4 68 0.114
Wesagd+2) | Pillaio] Eflo]X 0.117 | 2250 4 68 0.073"
" p<0.1 7 p<0.05 7 p<0.01
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AREL PPOB AP 2AAet 2

Aol vl A1g7) A2zl Folo] Bt AT

<E 14> Repeated ANOVAS| AISZ2Z 2 1HScheffe)

0 4= ()= " RH|-J) EER wolEE
2007 2008 1.987 2.083 0.923
2008 2009 -1.682 2.083 0.957
7445
2009 2010 -0.078 2.083 1.000
2010 2011 -6.398 2.083 0.053
2007 2008 1.606 1.453 0.874
2008 2009 0.078 1.453 1.000
7}d6 -
2009 2010 -6.938 1.453 0.000
2010 2011 1.036 1.453 0.973
2007 2008 0.390 2.301 1.000
2008 2009 -0.505 2.301 1.000
77
2009 2010 3.175 2.301 0.753
2010 2011 0.823 2.301 0.998
T p<0.1 7 p<0.05 7 p<0.01

3) ARZEA zjo)7t 2+ gyt g o
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=013} A ‘w9 AH FGH Fow
Alolol] EAISh= GAPO] WEHZ  AJo]E Ay
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W 712435k Scheffeo] AFEAA A3} 2010
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<Abstract>

The Study on the Difference between the Organization's
Performance and User's Awareness by the Improvement of
Information Quality

Kim, Bon-Young - Lee, Seog-Jun - Hahm, Yu-Kun

In the field of education in Korea, University Information Disclosure System was conducted forcibly
in December 2008 by Ministry of Education, Science and Technology. As a result, information quality
provided to the user has been improved dramatically. Based on the preceding studies of information
success model, the purpose of this study was to prove empirically three facts on the organization's
performance, user's attitude, and gaps between two factors by improvement in the quality of information.
To accomplish the purpose, literature review and statistical analysis were done using the university
evaluation data published by JoongAng Daily from 2007 to 2011. The results of this study showed that
the information quality had positive effect on organization's performance, user's attitude like a reputation,
and the gaps between two factors. The results of this study had a great expectation for the role of offering

useful insight and information in the field of information system and education.

Key words : Information Quality, University Information Disclosure, Organization's Performance,

User's Attitude, JoongAng Daily
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