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A Study on the Utilization Strategy of Social Commerce in
Small Restaurants

Sung-Seok Ko * Min-Gyu Kim

* Young-Jin Yoo * Seok-Sul Kim

Industrial Engineering, Konkuk University

Recently, Social Commerce that provides customer with cheap deals is under the spotlight. The purpose of this study is to

propose how to use social commerce on small restaurant business, which encompass almost a half of entire deals. We analyzed

each element from the last transaction data of three social commerce company and survey obtained from the restaurant business.

As a result, we can find that the purpose of promoting, the location of restaurant, whether is franchise or not, price and menu

composition have an effect on sales of coupon. Based on these results, we proposed two step approaches to use the social com-

merce company. The first step is to decide whether social commerce is used or not and the second step is to define the detail

content of deal including the social commerce company. We convinced that our proposed strategy is very helpful to the small

restaurant which considers utilization of social commerce company.

Keywords : Social Commerce, Restaurant business, 4P Strategy
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