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A Study of the Images of Generd Supers and a Department Store in a Loca City
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Abstract

Suncheon is a city comprising a rurd and urban area, where there
are four types of large stores. Studies have shown that there are too
many large stores serving the locd population of just 300,000.
However, geographicaly, Suncheon is located a a transportation hub
that borders the cities of Gwangyang and Yeosu as well as the loca
counties of Boseong and Guree. Residents of these areas can reach
these shopping stores within an hour's drive. Thus, the managers of
these four stores regard residents in these aress as their valued cus
tomers and endeavor to cregte a differentiated image among them. In
this study, 13 different images were used to determine the public's
opinions and fedings towards these stores and the differences were
andyzed. The store images measured overdl store impression, diver-
sty of the product, the quality of products displayed a the store, ac-
cessihility, the atmosphere, service to the customers, and so on. These
images are evauated subjectivdly by each customer and are maor
factors in them deciding to revisit the stores. The 13 images are clas-
dfied into five main categories and further classfied into 13
sub-categories. Three kinds of factor images were extracted from the
store images in the five main caegories by factor andysis using
SPSS Ver. 19. The first factor image was extracted from the images
of convenience, atmosphere, and service in the main categories and is
cdled a sub-service factor for the store in this study. Accessibility to
the store was classified as a convenience image in the main category
and was extracted as a common factor aong with diversity and the
price of goods. These differences are expected according to the store
location, that is, the difference between dtores located in a large city
and those in a smdl locd city, and depending on the nature of sur-
vey regpondents. The result shows that there is a significant differ-
ence between the stores images with regard to accessibility, the price
of products, brand image, and lighting/sound image.

This study has the following limitations. First, the survey sample
was redricted to residents of a small loca city that includes rurd
and urban populetions. The differences between the store images re-
garding traffic and accessihility are factored by store location, whether
they are located within a large or a smdl city as well as the eco-
nomic Stuation of these cities Second, only the customers of
large-scde stores were included in the survey as respondents.
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Rdaively large traditiond markets are held every five days in locd
cities and there is competition between large-scde stores and tradi-
tiona markets with regard to diversity and the price of goods. It
could be expected that customers in large-scde stores and customers
in traditiona markets would hold different store imeges. In future
studies, images of stores in large cities should be compared with the
images of stores located in smdl loca cities. In addition, customer
behavior when buying goods in large-scale stores should be compared
with their behavior when buying goods in traditional markets.
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Purchase Behavior, Factor Andysis
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