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Purpose: This Study was to examine to applicability of the Maslach Burnout Inventory on measuring burnout of
the nurses who works in Korean university hospitals. Methods: The sample included 200 nurses and nurse
managers. We used 22-item Maslach Burnout Inventory to evaluate the reported burnout. We evaluated the con-
vergent validity through the factor analysis, and evaluated the discriminant validity through the Pearson's correla-
tion analysis. Also, we evaluated the reliability for three subscales of Maslach Burnout Inventory with the
Cronbach’s a, which assesses the internal consistency. Results: Factor analysis revealed three factors being
extracted from the 22-item Maslach Burnout Inventory, and item loading for each factor is higher than 0.5.
Therefore, the Maslach Burnout Inventory demonstrated high convergent validity. Also, emotional exhaustion,
personal accomplishment, and depersonalization showed low correlation leading to the conclusion that there was
discriminant validity. The Cronbach’s a coefficients in the 22-item Maslach Burnout Inventory and three subscales
were higher than 0.7. Conclusion: Maslach Burnout Inventory can be used as a valid instrument to measure the
burnout level of the nurses working in Korean university hospitals.
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o} TEsALe] A1 A ol] thigh el P FH(Aiken,
Clarke, Sloane, Sochalski, & Silber, 2002), Uo}7} 7+5A}
7} Alwshe o)gain|29] A(Aiken, Clarke, & Sloane, 2002)
I 32 =Erde s F= A oE Uelgth(Vahey,
Aiken, Sloane, Clarke, & Vargas, 2004). wj2br] B ollA]
LBAe] 231 4] ZAsk= Zlo] st

278 Z3s7) S8 F2 ARS8 =75 MBI (Maslach
Burnout Inventory), BM (Burnout Measure), SBS (Staff
Burnout Scale)7} 9Jt}. ol 1976\ d%E 19961714 8t3]
Aol HHEE =58 £ 37]9] ST (MBI 93%, BM 5%, SBS
2007} F2 AR EAL S & 5 AT (Schaufeli & Enz-
mann, 1998). 53t 2005 ]| 7l CBI (Copenhagen bur-
nout inventory, CBI) %= 1t}. CBIE= Kristensen, Borritz, Vil-
ladsen®} Christensen (2005) ¢l &J3f 7=l e w 197] &
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2009), 870 vkl Avt), 9=, 59, wEEE, 98 Y
Alot, of2m[Uo}) o] ks ALR S H QIrk(Poghosyan, Aiken,
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Figure 1. Evaluating applicability of maslach burnout inventory among university hospital nurses.
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2 AR, o= 7|& A7 (Beckstead, 2002; Genoud
et al,, 2009; Kanste et al,, 2006; Maslach & Jackson, 1981;
Poghosyan et al., 2009; Richardson & Martinussen, 2004)
ol 2713 AoIct. £.919] B AL Promax WS o] 45},
Q1R oA, 3H W9l 7hEAle] 2718 Z4F AR
7h 2918el AgaA Goli] el FjolA-vlelo}-271
(Kaiser-Meyer-Olkin, KMO)2] FXA3% (Measure of Sam-
pling Adequacy, MSA) <} v1=-2 44 (Bartlett's test)2 AA]
sl
HHeld T H71= Pearson #EA-S ARE-slo] MBI
paclel A 27, Al AT, wlelzkske] By
A5t

ofr

o
A

=

2) A= &4
A e H7h= Cronbach’s o Al AMg-81o] 245} 9itt.

1 ClHIM ENM
. =1 | o

A AR BT ojAdolnt. Ao Z¢-, 254 mlvk
25.5%0]™, 254 o]d~29A4] olsh= 41.5%= 71 wokaL,
304 0)23~394] oJ8h= 22 5% = YRttt 8] 73
33A] E40] 47.0%= 717 w@okar, 434 &4 40.5%, st
A &9 12.0%= Vet A& o] 73, vl&o] 69.5%
2 71E 30.5%Ee Brt. e Ag, 3 ko]
42 5% 718 WAL, 4 o] 4~6'd w]Rk 23.5%, 7' 0]24~9
A \ek10.0%, 10 o3 22 5% UERstT, ¢l 37ts
A7189.0% = 7H Bokar, A UTEFAL6.0%, 7EEALS.0%
<22 YEPgTH(Table 1).
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Table 1. General Characteristics (N=200)
Characteristics Categories n (%)
Gender Female 200 (100.0)
Age (year) <25 51 (25.5)

25~29 83 (41.5)
30~39 45 (22.5)
> 40 19 9.5)
Work department Medical 105 (53.0)
Surgical 95 (47.0)
Education College 94 (47.0)
University 81 (40.5)
Postgraduate 24 (12.0)
Marital status Single 139 (69.5)
Married 61 (30.5)
Clinical career (year) <3 85 (42.5)
4~6 47 (23.5)
79 20 (10.0)
>10 45 (22.5)
Position Staff nurse 178 (89.0)
Charge nurse 12 (6.0)
Head nurse 10 (5.0)
Table 2. Result of Exploratory Factor Analysis of MBI
MBI subscales Fact.or
loading
Emotional exhaustion
1. Feel emotionally drained from work .82
2. Feel used up ... 71
3. Feel fatigued ... 83
20. Feel like at the end ... 83
8. Feel burned out ... 87
13. Feel frustrated ... 76
14, Feel working too hard ... .54
6. Working with people ... .79
16. Working with patients ... 73

Personal accomplishment
19. Have accomplished worth while things injob .79

4. Easily understand ... 67
7. Deal effectively .. .75
9. Feel positively .. 83
12. Feel very energetic 81
17. Easily create ... 86
18. Feel exhilarated ... 84
21. Deal with emotional ... 75
Depersonalization
15. Don't really care what happens to patients .80
5. Treat patients as ... 73
10. Become more callous ... 73
11. Worry ... .58
22, Feel patients blame ... 77
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A4 21 A EUE-2 Poghosyan®] A-=iolla &¢lgt 4= 9)
thH(Poghosyan et al,, 2009).

MBI 227} &80l 37} 3F5-2.01¢] @2l Az (Factor
Loading)& A& 271 87~ .54, 7114 A7 86~.67, H]
17k} 80~.580| 22 7t gF 5 Q2] HA|7Fo] 05K} o}
A=t ErhaL & 4 Aoh(Table 2).

9, BT WY D5 27 49 A 908
o] Zg3tA] Lolr 7] 95 KMOL] MSA2} Bartlett's testS
AAIgE A7} KMO2S] MSAT 900] 9, Bartlett's testol|A]
osHEe 000l el o} Hgahrta 2 4 i}
(Table 3).
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Table 3. KMO Measure of Sampling Adequacy and Bartlett's
Test

Goodness-of-fit indicators

Kaiser-Meyer-Olkin measure of sampling adequacy 0.90

Bartlett's test of sphericity Approx. chi-square 2,731

df 231
Sig. .000
p<.001.
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Table 4. Correlations of MBI Subscales

MBI subscale Correlations P
EE X PA -.03 659
Dp x EE 48 <.001
PA X Dp -08 278

EE=emotional exhaustion; PA=personal accomplishment;
Dp=depersonalization.
p<.001.

HE7tsd 87t

3 MEE £

Cronbach’s a & o}8:5}o] 12|18 37}et 23t MBI 22
7} 82-9] Cronbach’s o & 850|H, 13Q¢
oaE ANA &7 91, HAA AFH7E 91, B¢l
2 A1F=7} =k & 4= 9lrh(Table 5).

Cronbach’s

7kt 79012

Table 5. Internal Consistency Indices, and Description of MBI
Subscales

MBI subscale Cronbach's a M=SD
1818 91 3477%+10.23
PA 91 31.82+8.59
Dp 79 6.98+6.28

EE=emotional exhaustion; PA=personal accomplishment;
Dp=depersonalization,
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