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A Study on the Influence of Shipping Firms’ Knowledge

Management on their Service Capabilities

YunSeok Choe - SangYoon Lee

Abstract : In the modern management literature, knowledge has been recognized as a new
strategic resource enabling a firm to create its competitiveness. Shipping companies under
fierce competitive structure need to pay attentions to the utility of knowledge management. A
shipping firm may develop its unique service capability by classifying, sharing, and
transferring the data, information and knowledge obtained from both inside and outside its
global service network. The current study attempts to analyze influential relationships
between liner shipping firms knowledge management and service capabilities. In order to
achieve this goal, this study designed a knowledge chain model measuring shipping
companies’ knowledge management levels and tested its validity and reliability based on a
total of 80 replied questionnaires from national and foreign liners. The empirical result
presents that supportive and primary activities composing a knowledge chain could exert
significant positive influences on the enforcement of shipping service capabilities. This
research shows that the utility of knowledge management is adoptable in the maritime
industry, and recommends that shipping firms should recognize strategic importance of
knowledge and actively pursue knowledge management at an entire firm level.

Key Words : Knowledge, Knowledge Management, Knowledge Chain Model, Measurement
Model, Path Analysis
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= A <« RS F 0.996 0.859 0.109 9.177 0.000
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