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Analyses of Factors Affecting Satisfaction
of the Visually Impaired SNS Users
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Abstract

The purpose of this study is to analyze the key factors affecting satisfaction of the visually impaired

SNS users so that they may use SNS more effectively in the future. This study has used three factors
such as the information factor, the relationship factor and the speed factor and the usability as in-
dependent variables. The social presence factor was used as a parameter and the SNS user satisfaction
as a dependent variable. For the research, 195 visually impaired SNS users have participated in this
survey. The major findings of this study are that the relationship factor has strong effects on the
self-identification factor, the social presence factor and the SNS usage satisfaction among the factors
affecting the visually impaired users to be satisfied with SNS. On the other hand, the information fac-
tor and usage factor have no effects on the self-identification factor and the social presence factor.
However, they have effects on the SNS usage satisfaction. Additionally, the self-identification factor
has no effect on the SNS usage satisfaction, but the social presence factor has effect. Based on the
above study results, this paper proposed for the government to enhance the educational program on the
use of SNS for the visually impaired and to increase its financial and political support on this subject.
Additionally, technical supports on SNS service accessibility and usage by the government are vital for
the visually impaired. Academically, this study provides a concrete groundwork for the research on the
use of SNS by the visually impaired by providing a solid research direction for further study on this
subject. Socially, this study helps the visually impaired use SNS more effectively by increasing the
general public awareness of the importance of SNS usages by the visually impaired so that the in-
formation gap of the society may be diminished in the future.

Keywords: The Visually Impaired, SNS Presence, SNS Usability, SNS User Satisfaction
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