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ABSTRACT

This study showed the activation of public library services utilizing twitter. Top five American

public library twitter's 1,373 tweets collected, analyzed by content types and examined

applicability into public library services. Based on the results, it suggested that public library

services can be activated by auto-tweeting informations within home page, re-tweeting of timely

informations, generating HASH tag, using diverse social medias, active re-tweeting/replying, and

utilizing twitter programs such as twit-bot. Finally, the study proposed that evaluations about

twitter services such as satisfaction survey should be carried out.
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