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Purpose: This study is to determine the patterns of relationship between organizational socialization (OS) and
organizational citizenship behavior (OCB) among nurses working in a general hospital setting by examining
whether organizational adaptation through OS leads to positive behavioral changes, which may be helpful to
improve organizational performances. Methods: The data were collected from 494 nurses in five general
hospitals using a structured questionnaire, and they were analyzed by conducting canonical correlation analysis
using SPSS 12.0. Results: The analysis of the relationship patterns between OS and OCB revealed that two
significant canonical correlations between the two groups of nurses with less than 5 years of working experience
(LT) vs. more than 5 years of experience (MT), respectively. Thus, the complicated correlations between OS
and OCB were identified. The variables that contributed to each canonical function most were ‘politics’,
‘organizational goals and values’ in the LT group, and ‘organizational goals and values” and ‘language’ in the
MT group. The notable point in the relation between OS and OCB in our study was negative contribution of
‘sportsmanship” among the OCB variables in the MT group. This is thought to be the negative effect of OS.
Conclusion: More effective workforce management could be achieved by adopting a differentiated approach
according to work experience. To develop a better program to enhance OS, more careful attention to OCB
of experienced nurses should be paid to minimize a negative effect on organization while rewarding individuals
or departments for a positive organizational behavior.
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Table 1. General Characteristics (NM=494)
Characteristics Categories n (%) or M%SD
Age (year) 32.47+7.03

<29 219 (44.3)
30~39 196 (39.7)
=40 77 (15.6)
Education College 250 (50.6)
University 189 (38.3)
Graduate school 51 (10.3)
Marital status Single 274 (55.5)
Married 214 (43.3)
Total work <5y 201 (40.7)
experience >S5y 293 (59.3)
Turnover Yes 91 (18.4)
experiences No 396 (80.2)
Satisfaction for Poor 63 (12.8)
organization Moderate 305 (61.7)
Good 126 (25.5)

Satisfaction for Poor 49 (9.9)
department Moderate 271 (54.9)
Good 174 (35.2)

Excluded missing data.

Table 2. Organizational Citizenship Behavior, Organizational Socialization in Nurse

2] 3.65+0.60, 910 3.60+0.64, TABNESE 346064,
AR 9 7H4] 3.25+0.51, HAF3.1610.65, AF#F 3.05+
0509] %02 Uehgth it A NS Y
AAH -2 3.55£0.610]1% 3, s QelH 2 =1l8] 3.83+
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Variables M=£SD Min Max Skewness Kurtosis Number of item  Cronbach's a

Organizational socialization 3.41%0.42 2,40 4.89 0.53 0.13 25 .92
Organizational goal and value 3.25£0.51 2.00 5.00 0.57 0.36 6 .82
Performance proficiency 3.76%0.67 1.67 5.00 -0.08 -0.33 3 .76
Task solving ability 3.4610.64 1.00 5.00 0.27 0.15 3 .80
History 3.16%0.65 1.00 5.00 0.35 0.82 3 .80
Politics 3.65+0.60 1.75 5.00 -0.30 -0.09 4 .76
People 3.05£0.50 1.00 5.00 0.15 2,03 3 .75
Language 3.60%0.64 2.00 5.00 0.27 -0.39 3 .72

Organizational citizenship behavior 3.55%0.61 2.00 4.80 -0.13 0.42 15 .86
Conscientiousness 3.5410.54 2,00 5.00 -0.02 -0.02 3 .48
Sportsmanship 3.04%0.61 1.33 5.00 0.02 -0.42 3 .81
Civic virtue 3.5240.56 1.67 5.00 -0.19 0.07 3 .80
Thougtfulness 3.83+0.42 2.00 5.00 -0.53 1.83 6 .85
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Table 3. Pearson's Correlation between Organizational Citizenship Behavior, Organizational Socialization (V=494)
r(p)
OS1 OS2 0OS3 OS4 OS5 OS6 OS7 OCB1 OCB2
OS1  Organizational
goal and value
OS2 Performance 42
proficiency (<.001)
0S3  Task solving .53 56
ability (<.001)  (<.001)
0S4  History 31 .25 34
(<.001) (<.001) (<.001)
OS5 Politics .48 52 .58 .37
(<.001) (<.001) (<.001) (<.001)
0S6  People Sl .26 48 34 30
(<.001) (<.001) (<.001) (<.001) (<.001)
OS7  Language 41 .53 S3 .30 .52 .35
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
OCB1 Sportsmanship .37 .02 17 18 13 .19 .08
(<.001) (.591) (<.001) (<.001) (.003) (<.001) (.065)
OCB2 Civic virtue 41 16 29 23 .28 A3l 23 44
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
OCB3 Thoughtfulness 30 28 35 21 39 26 35 .29 51
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

OS=0Organizational Socialization, OCB=Organizational Citizenship Behavior.
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Table 4. Canonical Correlation between Organizational Socialization Behavior and Organizational Citizenship by Total Work

Experience
Canonical variates
Variables Categories <5y (n=201) >5y (n=293)
Function 1 Function 2 Function 1 Function 2
Set 1: Organizational Organizational goal and value .651 .656 -.897 -.077
socialization Performance proficiency 702 -.086 -.207 642
Task solving ability 649 333 -.540 613
History .045 .356 -.555 371
Politics 840 -.170 -.591 491
ijr(:gzge 401 268 -.632 218
” 742 -.058 -.439 691
Set 2: Organizational Sportsmanship 139 .962 -.761 -.549
citizenship behavior Civic virtue .676 .398 -.865 -.023
Thoughtfulness 961 061 -738 626
Canonical correlation .55 31 .54 .29
Variance explained 31 18 .29 .09
Eigen value 44 .23 41 .09
Wilk's lambda .55 .80 .04 .90
F(p) 5.99 (<.001)  3.87(<.001) 6.63 (<.001) 2.61 (,002)
V. = 9 AACz Yo, 7P W s Bl A2 AR
I ARG oIk & AP A AR o] da
AhAbe] o] 22 AU Thshal A= 2 Hst gF agoly 7 1eal HE-golo] e E o] e as
of gt A HakE F= = e A= A Ao sl glon, 229 thE -4 k] A
1 xAo] §A - 0AE 4 YES 2ATAAR FASE Ak o oJulEm B o]l AES Beltka }7s
of Q55 Zxsof st ek, e} 24 FRE el 254 Brieh 249
G AERA A QAU F kg W EA ABRA ANFEL ekon YARH| A
T AA sdd g el YFska e o] Stz dofl et e84 AAA = = A F o= WA v
£ &3l 2L AT H ot FES S5l = ERget, Aot vias) = u, sk ) Aol wh
2] o] A ot HeAE ui A et 22 Y F e 5] A k. 3 2& oFzke] Aol 7t At & At A=
W 22 L] deFolal AFA FEd AAUHY T7F 2zt g gs] vlasky)= of g e, S 94l oln g
T A9 sEAY IS wol 24 ALl T8t (2010)¢] AtollA = & A7-9 a0 Hdd 4
A 7)o} aL (Posdakoff & Mackenzie, 1994), %2 A}3] 5} AR A 7] zo] ThE GYET WA UERd T ol
o] = FrtE = e ols e WAIE wotele A St Aibs £G4 o)) (2010) AL TEEAL A4
Lo pEATE 229 e wolal hERlE e 22} 212 51 mlRto] 60% o)/ AR Bkl & A= 5 o]t
o)} At gl st 7} 40. 7%= 73 A} Bl &) Zpol = Qlal T E A= o
2 AR 22 AR}, 2AARIYES] HEe S AR A= o] Abe] ) Wlgoll T8 Aol 7t Qg Ko
A Aol A BF Pt o= yebgTh A= 4 T, o2 FH TR ARslohs 2 22 U 4l
W&ol FUskA| ot A A (FF 4l o] <, 20105 TZAR] 2AALS| SR o] PR 7] dieoll (-
ol4lsll, 2006)2F Bl sl = wf AR BIHE LER . A3 ofml e, 2010; 4% 5, 2012) te A T
MEd shel #4848 T 7 2 deg EA A2 = 3] AEAE AR A Al e 2Rt /1Ash= A
ARSI EEA o], AU FA A= i ol ofyzh, IZ5olA B R AAte] et S 2HlstaL of
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