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A Study on the Process Improvement of International Air Cargo
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ABSTRACT

A Study on the Process Improvement of International
Air Cargo Transportation through the Incheon

International Airport

Jae-Hak, Lee*

This study was conducted on the assumption that for Incheon international airport to become
the logistics hub of northeast asia’s region, it is necessary to investigate and analyze problems of
forwarder’s international air cargo transportation process, those factors and so on. The conditions
of the process of international air cargo transportation was analysed individually according to the
time required, satisfaction and problems of each step of process by dividing those into import and
export.

Consequently it turned out that the time required for the export process of the international air
cargo transportation is longer by about 1 hour than the import process which means the
improvement of import section rather than export is more urgent to improve the overall
international air cargo transportation process. For the improvement of the process, it is also
necessary to construct the international air cargo transportation’ information system, secure

competition of operating and to improve logistics standardization by considering all factors above.

Key Word : international air cargo transportation, Incheon International airport, freight forwarder,

export/fimport process, air logistics information, logistics standardization

* Assistant professor, Department of Distribution & Marketing, Namseoul University





