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Perceptional Difference of Logistics Service Contract between Shipper and
Logistics Service Provider
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ABSTRACT

Perceptional Difference of Logistics Service Contract

between Shipper and Logistics Service Provider

Jin-Su Kim* - Sang-Hwa Song**

Global competition has resulted in companies’ expectations to heighten competitiveness and enhance
customer service through ownership companies’ reduced investment on logistics costs, in turn focusing on
the development of core competence, in addition to logistics companies’ increased tendencies to satisfy
customers’ needs and requirements through logistics outsourcing.

However, a partial perspective of the logistics contract exists due to its flexible characteristic in order
to act accordingly in times of sudden changes and uncertainty. Therefore, this study is designed to test through
a survey the standard of desired format of logistics contract in comparison to the currently existing format
based on the results of researcher’s previous study on the specific clauses in the logistics contract and its
effect on the logistics outcome.

A hypothesis has been designed to test the differences of perspective between two test groups, and a t-test
&IPA (Importance-Performance Analysis) was performed. As a result, firstly, there was a significant difference
of perspective between the ownership companies and logistics companies when dealing with the logistics
contract; secondly, a significant difference of perspective was also expressed between the two groups on how
to guide and re-direct the present standard of logistics contract.

In addition, the two groups also showed a difference of expectations between the current and future service
standard. Therefore, this study is designed to specify the difference of perspective and expectations between
the ownership companies and the logistics companies in order to provide a gateway for the two groups in

order to further develop and enhance the field of logistics.

Key Words : Logistics contract, Logistics Provider, Shipper, Perspective, Fairness

* Senior manager, Unico Logistics Co., LTD.
** Professor, Graduate School of Logistics in Northeast Asia, University of Incheon





