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A Study of the Medical Disputes with Foreign Patients

Jeong, Jeong-Ile

Adjunct Professor. College of Law, Kyong-gi University / Ph.D. in Law.

=ABSTRACT=

Although the number of foreign patients visiting Korea for medical treatments
or plastic surgery is rapidly increasing, countermeasures against unforeseen
medical disputes involving foreign patients are adequate. To date, the record
shows that most foreign patients have visited doctors at the departments of
family medicine, internal medicine, dermatology (incl. plastic surgery), and
healthcare centers, which, fortunately, indicates that there are not many severe,
high risk patients. However, if the current growth rate continues to rise and
the number of foreign patients visiting each department continues to grow,
more diverse medical practices will be likely to take place in the future, and
consequently, it is expected that the possibilities of medical malpractice and the
costs of dispute resolution will also rise dramatically.

When a medical dispute occurs, in general, a lawsuit is ultimately settled by
the court. However, since this can damage the creditworthiness of medical in-
stitutions and also incur significant litigation costs, which is a typical character-
istic of a medical lawsuit, medical professionals or institutions will be heavily
burdened. Furthermore, an adequate policy or countermeasure against a medical
dispute with a foreign patient has not yet been established, and it would be
difficult to resolve a dispute by finding the middle ground, due to relative
standards and policies between countries. Now, we need to improve the exist-
ing policies and prepare for countermeasures that will allow us to precisely
predict the nature of such disputes, which have been increasing, and resolve
them peacefully.

Based on such knowledge, this study aims to establish countermeasures
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against medical disputes with foreign patients, and examine ways to promptly

and reasonably resolve them at an early stage.

Keyword : Foreign patients, Medical tourism, Medical disputes, Exclusive

jurisdiction, Medical malpractice






