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[Abstract]

Purpose: The purpose of this study was to examine the recognition of dental technician's about including denture
into the coverage of the national health insurance.

Methods: This study carried out self-administered questionnaire survey from June 10, 2012 to June 20 by having
research subjects as 230 dental technician. Except 22 copies with incomplete response, 208 copies were used as the

materials of final analysis.
Results: The recognition of dental technician on the national health insurance of denture was 48%, but there was

a low recognition on the details. The rates of dental technician who approved of the inclusion of denture into the
coverage of the health insurance respectively stood at 59%.

Conclusion: The coverage of the health insurance should be extended to dental medicine in a manner to satisfy
dental technicians, dental service providers and receivers. Also, further studies for the extending coverage of the
details are needed.
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Table 1. Reliability of questionnaire

Categery Questiens Crenkach’'s Alpha
recognition of national health insurance coverage of denture 5 0.87
recognition that a dental technician charges are not included in the step treatment 5 0.78
Total 10
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Table 2. General characteristics of study subjects

Characteristic Numleer Percentage
Male 148 1.2
Gender
Female 60 288
(30 84 40.4
30~39 79 38.0
Age
40~49 38 18.3
4 7 34
College 135 64.9
Final academic career University 54 26.0
Graduate school 9 43
Dental laboratory 14 71.6
Type of Dental laboratory o
Dental clinic laboratory 47 226
General Prosthetics 162 779
Orthodontic 6 29
Function Part Denture 33 15.9
CAD-CAM 25 12.0
Others 9 43
(5 27 13.0
5~9 86 413
Career
10~19 36 17.3
19 ¢ 20 9.6
Total 208 100
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Table 3. Recognition of national health insurance coverage of denture

Categery N %

know more 48 231
recognition of know >/ 274
Insur%nce enforcement normal " 38.0
do not know 16 1.7
know nothing of 3 1.4
society, association 131 63.0
acquaintance 3 14
the means of recognition specialist 53 255
newspaper 8 3.8
TV, internet 13 6.3

the content of recognition
Know 57 274
over the age of 75 normal 66 317
do not know 82 394
know 59 284
dentures insurance charges normal 55 26.4
do not know 90 433
know 57 274
diagnosis related group system normal 51 245
do not know 98 471
o know 90 433
2§Ftiilctggg|man charges are normal 1 202
do not know 72 34.6
) know 57 274
content to include temporary normal 49 236

denture

do not know 100 481
know 30 144
temporary denture charges normal 53 255
do not know 119 57.2
know 61 29.3
denture replacement cycle normal 48 231
do not know 95 457
know 47 226
warranty period normal 34 16.3
do not know 123 59.1
know 42 20.2
warranty number normal 39 18.8
do not know 124 59.6
Total 208 100
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Table 4. Free dentures business of over the age of 65

Categery N % p—value
know nothing of 17 82
do not know 68 327
recognition normal 73 35.0
know 32 15.4
know more 15 72
experience 62 29.8
the making of denture : .
inexperience 120 577
free 19 30.6
_ 10,000~50,000 4 6.5
received dentures 60,000~100,000 11 177 *
insurance charges
110,000~150,000 5 8.1
150000 ( 15 242
lyear 19 30.6
2year 1 17.7
request of 3year 3 210 *
warranty period
dyear 0
Syear 1.3
Total 62 100

ZE7t HQ|, Chi-square test, *p=0.0001
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Table 5. Expected to change due to health insurance coverage of denture (multiple responses possible)

Categery N %
salary 63 30.3
overtime work 87 418
necessary improvement working environment 50 24.0
short production period 72 34.6
uncertain about work hours 56 26.9
overtime work 162 401
Expected to change due to national decreass in revenue 34 8.4
health insurance coverage of defective products increases 101 25.0
denture remake increase 89 515
career change 23 57
Total 208 100
Table 6. Expected to change due to health insurance coverage of denture
Categery N %
increase 166 79.8
work amount no change 31 14.9
decrease 3 14
yes 48 231
increase in pay costs no change 49 236
no 101 48,6
. o . yes 17 8.2
tp;]rngaercre]?alm conjunction with usually 36 173
no 139 66.8
Total 208 100
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