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A Study on the Factors Influencing Repurchase Intention in
Social Commerce

Yu Wang* - Sun-Dong Kwon**

Abstract

As social media such as facebook and twitter is widespread, social commerce appears as a new way
of e-commerce. Social commerce is a subset of electronic commerce that involves using social media that
supports social interaction and user contributions. From the understanding of social commerce and literature
review, we deduced the research model that relationship, collectivism, convenience, usefulness, low price,
reputation, and rapidness have influence on satisfaction and repurchase intention. As a result of data
analysis, relationship, convenience, usefulness, low price, and rapidness had influence on satisfaction and
repurchase intention. And collectivism had influence on relationship. But reputation did not have influence
on satisfaction.

The focus of this study is on the effect of relationship and collectivism on satisfaction and repurchase,
because relationship and collectivism is the major feature of social commerce. Succinctly speaking,
collectivism affects relationship among users, in turn, relationship affects satisfaction and repurchase
intention. This study gives a contribution to business. Business related with social commerce has to make
a business strategy for managing relationship and consider collectivism tendency for selecting target
customer.

Keywords : Social Commerce, Satisfaction, Repurchase Intention, Collectivism, Relationship, Convenience,
Usefulness, Low Price, Reputation, Rapidness
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2.1 SNS

SNS(social network service)$} T ® o}o]
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Moreno®] 4A @ 13 (sociogram) .2 A&8 &
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Aol =& 4 Utk E3F ofy o] Ko ARE oujsitt A4 AWz AR AT
GHq oz Fujetes ekl FsTFuldae { e FFgE mHG A T, 2011] &4
G0 ko] Anjate] A ke JITS A2 7€ 289 AT AFsiA &
A= Ao® yeht e, AF A, 2006). A A, vEA FEE L 3, o8 59
ol T HA t5 22 A7HES BF ot Mu) s AES Alesta Qla, ARAE
3 & ¢ Qo W ekt Yo axe Flo] oy}
A 2SN ARl wEEe As qgg oo 7h 7HA T SR Al 9RS
P A3H EO%Z‘UJ-H 2HAESY] HREFE B
3 gRFes SN wA Ao gy o s A
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o]-& # 9] A (convenience) S T et ¥4 o] Y
Anp} A} sk XQEE ojmgoHATE
524 2010]. ARG ANE S84 AL A 9 324 714 MEM, AO|E HE J2(1 MEN
T o Hl s wf AIZEA ) FEA] A eko] gltt. VA& 719 o] AFe dELETYH avAt
24X E o] 7hsetal, gAY FAREA AA H= 5l dial] A Eshe 7R A], 2]
N A A, AES FelEhy] HeiA B A o] Fuj s HXse 98-S sh{Kukar-
EE HReHA UES & Havt gl &4 Kinney et al,, 2011; ¥&%, 54 2010). 24
Az AAgAe @ $Rol7] el & AvzelA A4 484 low price)e 2 w1
WAL AAG oA £0S B 5 AT A F9 el At 248 Avse 3ET
AP AFFHANS 5, 2006 et 28 WE Fobel A4TAL 2 L 5 dnk A
Az AolEekn A olg Mool B B @, &4 Aviat wg 29 442 AFea
A% A e otk oW oL SE gol 4 Ak ol Az AAGAY Belgd] v
F AT SR A Qe Qaks AES BAA Aol
A7 gAY 5 3L, ol Ae] Bt FEARE Apol 9] % B(reputation) & & A2 A
53] -3 A Alwst7| = gkt ol ¢k o] & A H| 25 Algats FA9] Fbol digh A&nzte
oJigo] EETE ARAE MEAE U = A2AS omgtt) 7143 A Aol AstE i 7]Yg
Hup @2 o]&o= ooz 4= 9l 7+ 71EAA7E F 5 )k oo weE 7)Y
AEE T APAA B ol A ”E‘O}ﬂl ] 2 HAA 7HF oy 75 2 34 SR
v B S AaAATE 95 dHFeng e o 22 FEA £48 B AAES
Wei, 74T, 2012]. &A= HE, AlE, Tl gx3) 7ha ok Hae ARATEE A2AT
Soll dsl o 2 RS dux ARE g = 985 Y Cases, 2002]. 3], QY &
Th 2 ATolA A8 A Afo]ES] FH ol A5 dujatE AR g ¢ gl7] wiel
44 (usefulness) & Al EZ} A F3k= 71A] <l WHLE Fas AFFE ado] Hrh A E
i3k A A7F dvby §-838HA =71 =7t sk 5120001 <J8lH, F& Hike LR[S A
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(E &) THY, ME2E, D2|1 &4
TN AEEd =4
Ut SNSE d ArEd AT deran,
DAA U B4 Qe dEd dis) AFED AF olopy] Mislove et al.[2007]
S% | Ui SNSE B8 g2 Alge wheg G4 4 5 9l 24 5[2012]
AP oA SNSZ A% detan.
F% U AR o] dakk AL O dsan
Auzol | ole] Wl a7 A7FS Byl Zo] =7 Hofstede[%984]
AN a5k Ant old Wit A a%aE A% o dsan, Kwon and Kim/2011]
og | ATOIEE AREEIZE 44 A8 5[2006]
; dale AES A e 5 :
w4 A enkE[2012]
& AA7E zhsi,
‘I'I’%ﬁ]’ qu—a t:a ‘}l: /\}]\E]' .
B [ A de gue) ) Fua, kel
S84 i 7 5l2011]
Ut AHE A5 4k
AWHSL 2w FE/Ae] AR,
A | e % FEAG, v A9 5 29l dug o A5, £57H2010]
A4 Xﬂ%% HwA 4 7407 Fujdk 4= 9lr) o] o}=2012]
o 24 Fuiat v ey &Butt Aol A,
Aol E 3 *}O]E% gl 44 9l Cases[2002]
PIS L a Aelss auast g0, A4E F12000)
T | A9 AlolEE W APERYE Ho] Fut °lo}eH2012]
FRA oS AATE e,
A& Hj A 7o) Tt Kwon et.al.[2009]
71E9] e xEkl AHHETE £YAIFS dEAA Frh
Pl 4% AwAoE B, o
- o N _ 112011
e | e AEel W AuAZ BRI, 533{2&2}
T deke AEe wEa dA 2S5 9o Erh 9
Tl o] @A Eth Engel and Blackwell[1982]
U o] &4 AMAE thA] o] & oA ot
A=l U= 02 Al Al FHE Aot Bhattacherjee[2001]
o &% F5 E A @A A Az 4 FEfE Aot o] o} #H2012]
U AFEolgd e &PEHT o] A4 Ao FujEd Aol
5. 7dAZ 8l EMZAnt PLS 7I¥o] A3}eirtal sdy|o] ol& A&3f
At B Ao BT PLS Graph-3.0%
714752 PLS(Partial Least Square)E ©] ol &35kt
£3le] =38 th PLSE B3 A7]9 24 &
3ol digh 8 ALEke] vl A ?.ﬂlﬂ,-o]—Z] gL, o] 51 XT3
242 FxRFo| gk Hriel SRl o
& H7be sl & 4 e 71 eltHWold, PLS #4 A= FATdR 470 o
1982]. & A= #A, Qoo wEE =9 & Wl 9 24 (internal consistency), HZFEFEA
| &= o] & el 7)Ao hojA o] & H (convergent validity), ¥%¥E}FEA (discriminant
SHUE BAA ATt Ao Aty wiiol validity) H5& &gt & AFdA 4%
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o] YA YA Fornell and Larcker[1981] [Fornell and Larcker, 1981], ¥ <oA= &
o] BealE = (Comp081te reliability) & 753+ = 2ato] 07 o] Aol 1, 2olH Ak t7k ek
o A52d, B = A4 V1A 07 196K AA 5% FoFEeld BT fFoF
oo UrE}‘ii VE(average variance ex- Aoz e
tracted)= A4 7121 05 o]} 2 e PLS #42 ﬂ’ﬁl SAFEA R gl
o}, wela 2 2 =2 7 Uy g R 2284 E 8 H4[Ge’fer1 and Straub, 2005].
= HoAFIAT g5 HFETES PLS el glEAo s FAE gk 89l
o] §-2~E @ (bootstrap) A4S o] &3to] A A gkol T AN dE eAH G R
Adel digk aQAAGoZ At 574 o 7ok ak= MA} RE AEE3lo] B
3ol adAgge 07 oS dAFs = 21s 5
CE 5 Mg BEEIE EM
T4 A <l AAgk t-%k AVE E3HalE =
HeA 1 0.904 45.302
o]-& WA HeolA 2 0.868 30.064 0.735 0.893
HelA 3 0.797 17.405
HE 1 0.863 34.421
Alo|E w3 A 2 0.928 59.144 0.791 0.919
3 3 0.875 30.218
714 1 0.889 30.624
7vA A EA 74 2 0.872 23.275 0.705 0.877
714 3 0.751 7.033
841 0.815 18919
4R F84 84 2 0.875 30.024 0.713 0.882
84 3 0.843 22.365
&A1 0.824 19.132
2147 &4 2 0.857 23.494 0.612 0.824
&4 3 0.651 6.033
A 1 0.848 22.088
A 2 0.736 11.097
A #AA 3 0.902 31.302 0.678 0.9
HA 4 0.797 19.756
AT 1 0.762 7.770
e A9 2 0.822 12.029 0.580 0.805
T2 3 0.696 6.113
WEE ] 0.850 28971
s HET 2 0.872 34.656 0.696 0.872
WEE 3 0.778 17.106
A 1 0.869 38.947
A-u) o) &= Al 2 0.857 21.608 0.742 0.896
Al 3 0.857 23.973
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(& 6 ol 2oizA
F¥ | ang | Cww | awn | sen | 09 | w0 | E5 | ess | 0
HoA 1 0.904 0.590 0.501 0.389 0.334 0.163 0.209 0.485 0.216
"y 2 0.868 0.538 0.484 0.436 0.305 0.245 0.288 0.462 0.306
He)A 3 0.797 0.375 0.429 0.312 0.350 0.244 0.073 0.430 0.321
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