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An Empirical Study on End-user’s Perception and
Acceptance of Mobile Office

Ji Eun Lee*

Abstract

In order to implement the real-time enterprise (RTE) and smart work effectively, many companies have
introduced a mobile office. A mobile office improves employee productivity and increases ability to respond
to business opportunities by helping employee manage their business anytime and anywhere. However,
it also raises the user’s stress level. We conducted in-depth interviews with users to assess user's
perception of a mobile office according to Saaty’s BOCR model. Based on the results of the interviews,
we set variables affecting user’s perception of the mobile office using factor analysis. This study revealed
that support for real-time business, support for communication and collaboration, and information
processing quality were positively related to continuous intention to use mobile office. Further study
demonstrated that three variables have mediating effect between the psychological stress and continuous
intention to use. This result implies that the system quality and function are the key elements of mobile
office and may contribute to the continuous use.

Keywords : Mobile Office, User Perception and Acceptance, BOCR, Factor Analysis, Regression Analysis
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o QU9 75 FHol 27 FAALES A GES AFe ¢ el B AFdE WH
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43 3|HEM A S ] WETE FEER A& o] &9
Lol A= JFS FAHCE HEeAh &
B AA FERF(HE o] &) A A3l <E 9>olA B upeh o] A7 ¢
ane =g ke JARAES dgs] 4 wAE) A3 ARYAolA L HY A AR
8 Pearson A A4S AAsH A EAL A2 g x| o] Lo T £
WA AR, Y] SHAset SEUS ALl Aoz GousA G nE Ao
o A(+)e] #AZE de AR e oH, 5 ERFCHT = 3819, p = .000 : T = 4840, p = .000
3 AgA 2EH2E A9 7 WeTE A& T = 2186, p = .030). o] 3 A= FHA| 2~H
o] gl =& ARBAV e BHoR YE of #3t 7]Ee] o] 2ER Fw3] AWE F e
<R 8> 3h2), FEolth vk, AelA AEYAE o] g A&
SHHTE I Ogs3Ad 2 A7)de] gl Tofl FAACE ot JFS vAA 2= A
=4 gelsty] $l8 EARE S QI(VIF) % gl o2 YERITHT = 0213, p = .831). whebA 714
$t&=(Durbin-Watson) #+2 A5ttt &4 4 1, 2, 3= AEH 2EH 29} o] o] &ap7} Q1A
¥, B Q912 10 ofstE YERY e E A g Adde N2 ARV)Es 248 v =Y
deol gl Aow sdstdlar st g A A Aoyt Bk A7) e} e P E REEHA ¥
g g el 9118144 (2.007) &AF & 7+ A th AERAF SEAE okl ouxe] 59
A7 EAA s sttt ol F IR A3 A AA o] AER1, AA o8 FE
CE 8 A 24 21t
1 2 3 4 5
L AAZE gFAe AL 1
2. AryAeld 2 Y A4 322 1
3. ArAg F4 4847 365 1
4 AH e~ 318" 4147 363" 1
5. A% ol g 5177 549" 426” 3717 1
p < .01 “p< .05
(E 9 372N 21t
FTEAS =Yg Std. Error Beta T Sig.
() 1.164 - 893 374
AN 039 289 3819 000"
QA A9l ' ' ' '
=] A a %
22 o] Lo ﬂ*;;j];} 0 073 363 4,840 000"
H <
AnAe ¥4 080 182 2186 030"
A 2EYx 050 016 213 831
R = 671, R* = 450, ¥4 ¥ R* = 435 F = 30039, %2 8& = 000

“p < 01, p < .05
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S EUE matd o2 i 99 als A al, 1995]. AAZE 47AE A 7153 AFY
AAZ Aoz A F AgA 2Eds Aleld 2 {Y A 7ls, 2 ARAH F
Ho} A golo] F 4SS A A B Ao mule Q3o tldh o] 82} AF S =7
ol goleh= Al AAE " Aok M e Q4R B 5 gloH, o] EdR o]gx
7ol 7hssttta skt olo] A= 7F Buld o9 a5 AFsH HW ~EYAE
F7h AR AN A A9, AFYA ] =71dete o] &35t | Rolth AFHE Al~H
A S EAA, ARA e el A AER 52 (ability) % % 9] (benevolence), 2144 (inte-
28 A& ol gk Alo]F 2Eshs ZVE A= gration)& 7|9k 2 3HE 4= 9l o v Z[Mayer
7He AEsGth o8 fld 3RS AAlE et al, 1995] ®rtd a2~ =9 A HA 3} €
SEE, el SHAsG A AEALG s)pg Agetn mukd e9av 24 749
o FEAg FE wheol 39 sus 4l o] wEHS HH a3 76} Zero] o}
AAE ARG o] W ol el A Ul A% e A9st7] 98 srelgs 3
A& Al F= ReAN(RY o] S7hetd = HA o AS Aojzi= Ao| TQsi)
Awige] 2dgarh vk wdsiA ¥,
A AT <R 10>e0l A B upe) o] AAITH 54 2
A A9, A Fdo] p <00l FEl
A Aed zEdze A4 o] go)wg FAA wrbel es s AAR 719 R AvE A
o7 SouaA 2ds= Ao s et} © £ Tdsted F83 ARA AT ey
g AFuAl 9 FAALE p<01 FFol matd 092 ERle uhE BAgEo] REW
AE Aed 2EY 20} A& o] & ES BAF A o] 22 BAA 535 jasy] 9 Hefe]
o7 FonsA xdse Aoz yehgt Q3E I Yok B =L 2upd Qv 2o bigh
ol-gatet A|F Atolel 2z AAZF HAHHWA o] g2} Q14 7|uko & A& o] 9| wol| JFE
olgAtE IAE AP AR o5 7 nAE 89S EEdtY] o]& ATAH R [T
AR BAE A%3A B Mayer et Atk A Az AARE GFA A AFY
(H 10y ZES 2MET
e 2y A% 3 R’ ava | uma | Fane
A 2|7 1 A A ~EA(S) 37 138 23,937 000"
QA A9 2 S, R 564 181 39,520 0007
R) 3 S, R, SR 601 042 9.794 002"
ARy o)A 1 1 S 3n 138 23.937 000"
d9 A9 2 S, C 547 162 34,342 000
© 3 S, G, SC 561 015 3.336 070°
P 1 S 37 138 23,937 ooo
© 2 S, Q 558 312 37,699 000
3 S, Q SQ 593 352 9.212 003

"p < 0L "p < .05 p <.l
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