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Examining Determinants of Social Network Service(SNS) Use
Based on Smartphones : Focusing on Technical, Hedonic, and
Social Characteristics

Su Jeong Choi*

Abstract

This study focuses on examining the determinants of smartphone-based social network services
(SNS) use. That is, the study explores the key factors affecting the use of smartphone-based SNS.
People who have been using online-based SNS such as Cyworld and Facebook for years are now using
mobile-based SNS such as KakaoStory. Under the situation, the study attempts to draw key deter-
minants of smartphone-based SNS use from the studies of TAM, hedonic information systems, and
social perspectives.

To test the hypotheses, we conducted partial least squares (PLS) analysis using a total of 233 data
collected on the users of smartphone-based SNS including KakaoTalk and KakaoStory. The key fin-
dings are as follows : first, it is verified that both ease of use and usefulness, two main factors in TAM,
had positive effects on smartphone-based SNS use. Second, for enjoyment and escapism considered
as the two main factors of hedonic IS characteristics, only the effect of enjoyment on SNS use was
significant. Finally, social ties as a factor of social characteristics had the most significant effect on
smartphone-based SNS use. The result implies that smartphone-based SNS can be one of the major
means of maintaining existing social ties.

Keywords : Smartphone, Social Network Service (SNS), TAM, Enjoyment, Escapism, Social Ties
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44 PLS £H2Y It 45 PLS #Z2¥ €It

B oA M AR AT ek A A =+ 97 TMES ASse] 98 PLS
o gl 2AS 9E) PLSE o] &3 sHold @ %% 3 (structural model or inner model)®] 7
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(E ) oipese) AP 3 TR 2A
A7 B g | 2 A | B | ¢ | b | E | F
% A%

A | o] & &o]A 4 5.03 1.15 922

B | #&4 3 4.66 1.00 763 .829

C | A% 4 4.82 1.13 A84 527 941

D | d4%y 4 2.98 1.22 074 243 392 .855

E | A84 o3t 4 4.73 1.24 493 528 637 326 .896
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F SNS o] & 2 497 1.34 515 495 556 183 562 978
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T84 687 867 771 213 687
=71+ 885 968 956 234 885
Ry 132 916 .880 na 132
R RS IR e Eds .803 942 918 na .803
2utEE 7]
SNS o] & 956 978 954 A45 956

) na : not applicable.
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