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A Study on the Effects of Social Commerce Users Perceived
Characteristics on Continuous Usage Intention

Lee, Young-Jai* - Hong, Sung-Pyo**

Abstract

This studies aims to examine the factors that affect continuous usage reliability of social commerce
users that has been really active recently based on using EDT (Expectation Disconfirmation Theory)
and extended ECM (Expected confirmation Model). With a statistical analysis, this paper suggests a
conceptual model, based on the empirical evidence from this study. The result reveal that perceived
usage easiness has a positive effect on meeting the expected confirmation and satisfaction. As
perceived quality, social influence and price appeared to reflect a positive effect on fulfilling expected
confirmation. This implies that users consider perceived usage easiness, perceived quality, social
influence and price important in using social commerce persistently and that as their expected
confirmation fulfillment and satisfaction increase that leads to further rise in their future intended

continuous usage.
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