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Abstract : This study shows how the logistics capability of container terminal impacts with service quality and customer response. Result
of this study would be utilized in marketing strategy for container terminal. Sample design is based on shipping companies which are
registered in Korea Shipowners’ Association and Korea Shipmanagers’ Association from Dec. 5 through 23 in 2011. And total of 243
questionnaires are collected through a personal visit. The result of empirical analysis, management capability of logistics capability factor
which have an effect on service quality and customer response is the biggest influence to them. At the same time, Sympathy of service
quality factor which have an effect on customer response is the biggest influence to it. Therefore, customers’ requirements would be
analyzed specifically when loading and unloading plans are devised in container terminal, and based on customers’ requirements, best
customer service would be provided.

Key words : container terminal, port service, logistics capabilities, customer response, customer satisfaction
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