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Abstract Social Network Service is a web-based service that allows the people to
construct relationship among users with same interest and supports various activities such
as managing personal relations and sharing information or contents. The objective of this
study is analysing the influence of the innovativeness on the use intention in SNS based on
the UTAUT model. This study establishes a theoretical model that includes four independent
variables(performance expectancy, effort expendancy, social influence, innovativeness) and
two moderating variables(gender and innovativeness). The empirical results obtained in a
sample of 403 university students are followings; 1) The wuse intention is positively
influenced by the performance expectancy, effort expendancy, social influence and
innovativeness. The effort expectancy is the strongest predictor of the use intention 2) The
gender has a moderating effect whileas the innovativeness has no moderating effect. For
men, the stronger the effect of performance expectancy on the use intention and for women,
the stronger the effect of social influence on the use intention.
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