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Abstract Recently, most of firms have continuously released new products satisfying
various needs of customers in order to increase market share. As a lot of products with
various functionalities, prices and designs are released in the market, users have difficulties
in choosing an appropriate product, especially for information technology driven devices. In
case of digital cameras, inexperienced users spend a lot of time and efforts to find proper
model for them. In this study, therefore, we design and implement a personalized
recommendation system using analytic hierarchy process, one of the multi—criteria decision
making techniques, and hybrid filtering combining content-based filtering and collaborative
filtering to recommend a suitable product for inexperienced users of information technology

devices.

Key Words : AHP, Hybrid Filtering, Content-Based Filtering, Collaborative Filtering,
Personalized Recommendation System
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