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ABSTRACT

Green roofs are being created in various purposes to use spaces. Most of them have been built with a goal as a resting
place. However, the use of the green roofs needs to be raised. Otherwise, maintenance and administration of green roofs
can be loosened. In addition, budget or cost involved can be wasteful. Therefore, this study makes a proposition if the
satisfaction of green roofs is higher, the use of green roofs could be increased more. We are willing to analyze how beneficial
the awareness can affect for the satisfaction with regard to green roofs. The findings can be helpful to provide a foundation
data for raising the use of green roofs.

We believe that the awareness benefits and satisfaction could be different depending on the facility’s status on green
roofs. Therefore, we classified green roofs of 11 department stores, in Seoul, into four types. Among them, we paid attention
to five department stores that were able to represent each type. We analyzed the awareness benefits and satisfaction depending
on the type of green roofs. We analyzed casual relationships between them using Structural Equation Modeling. We expect
that the landscape architecture scholars will expand research on the various determinants in using green roof.
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