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ABSTRACT

The project on Geonjisan Universal Design Forest Trail in Jeonju City was designed and constructed by an NGO called
‘Jeonbuk Forest for Life’ which was a winner for the 2008 Open Competition by the ‘Committee for Greening Society’
established in Korea Land Corporation.

The purpose of this study is to evaluate the design satisfaction of UD forest trail. Post Occupancy Evaluation (POE)
method was applied to measure the user satisfaction and the total number of users.

The main result of the study were as follows: the major users of the Geonjisan UD forest trail were people aged
over 60 years old(37%) and the main purpose of trail usage were to ‘walk and rest’(51.5%) and to ‘exercise and rehabilitation’
(40.6%). Furthermore, the overall user rating for the UD forest trail design was “satisfied”(3.91 point in 5-point Likert
Scale). The three most influencing factors of the overall user satisfaction were facility management, user conflict, and trail
width and slope. About forty-five people were found to be End-user in the UD forest trail while six people were found
as End-user in non-UD trails.

Most importantly, the number of End-user observed on the UD forest trail was greater than the number found in non-UD
forest trail. The result implies that the UD forest trail attracts more End-users and provides opportunity for gathering and
interaction with the other users. Moreover, the satisfaction rate for the UD forest trail landscape is found to be high in
Likert scale, which we can assume that the well-grown existing trees and topographic features as well as appropriately
designed wood-paths influence the high satisfaction rate of the users.

The POE of UD forest trail revealed the importance of universal design concept due to its convenient uses of the

handicapped, old, weak, pregnant woman or children.

Key Words: End-user(Impeditive mover), Satisfaction Rate, Number of Users, Meaning in Design, Comparison with

Existing Forest Trails
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