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<Abstract>

The purpose of this study is to analyze working mothers” demand for child care and housekeeping home services, and
to investigate the present supply condition of home services in Korea. Data collection was implemented to examine the service
demand of working mothers(n=700) in four areas. The data were analyzed with SPSS. The results were as follows: 1) For
home-based child-care dispatch services social enterprises are superior to other private service suppliers in terms of the treatment
of service workers, wages, and quality control. As for child care service contents, the provision of meals, and casual safeguards
were mostly expected. The most important qualification for care providers was found to be in faithfulness, and the certification
related with child care was required. An affordable wage range was perceived as W3,000~5,000 per hour, and part time services.
For the time range, services which commenced before 9 am and terminated after between 5~6 pm were preferred. 2) For house-
keeping dispatch services, standard services, including basic cleaning, preparation of meals and side dishes, special cleaning,
and washing, were in demand. The required qualifications of housekeeping service providers were similar to those of child
care service providers. Possessing certification was not considered as an important quality; however, personality and career
type were important factors. An acceptable wage range was #3,000~5,000 per hour and part-time services were preferred.

In terms of the service time range, services which commenced between 8~9 am and terminated between 5~7 pm were preferred.
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Table 1. Characteristics of Respondents

Variable Category N %
20 ~ 29 41 6.4
30 ~ 39 355 55.4
Age 40 ~ 49 219 341
50 + 26 41

M(SD) 38.49(9.29)
<= high school 244 381
Educational college 302 472
attainment graduate school 87 13.6
N/A 9 12
Yes 325 51.0
Experience.of using No 206 165

service
N/A 16 25
~ 1,000,000 16 25
~ 2,000,000 81 12.6
~ 3,000,000 107 16.7
Household ~ W4,000,000 143 223
income(/mth) ~ ¥5,000,000 130 203
~ 7,000,000 9 154
7,000,000 + 56 8.7
N/A 9 14
full-time employed 364 56.9
part-time employed 123 19.2
Employment type self-employed 77 12.0
others 56 8.8
N/A 20 31
professional 120 18.8
managerial/ office worker 259 40.5
service/sales 147 23.0
Occupation

labor worker 40 6.3
others 66 12.2
N/A 8 13
very unflexible 197 30.8
unflexible 229 35.8
Work-time average 62 9.7
flexibility flexible 119 186
very flexible 18 28
N/A 15 23
0~1 32 51
Age of the oldest 2~7 21 349
child 8~ 13 186 295
14 ~ 19 193 305

39.2%F A3, 1 thgo] 20052 23.8%, 1007 HE0] 56.9% = il oo JHE Wetor, 1 vl
o]3h= 19.5% 2 ettt ATA DEZ 29.2%, A9 12% 59 M2 e
A Adege] SRR WA dEIRA FASRs AToRe wHl/AREA S HIEo] 7HE ok 40.5%
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Table 2. Characteristics of Child Care Services
Variables Cagegory % Variables Category %
very heavy 26.7 <=0 361
heavy 46.6
child-care average 15.3 21~ 40 83
burden ~
not heavy 8.1 service length 41 ~ 60 56
t hy 1.7
not very heavy (/mth) 61 ~ 80 56
N/A 1.6
no existence of care-giver 85.9 80 + 388
health problems 43 N/A 56
reason of . . )
using service social activities 11
emergency 7.6 3,000 137
N/A 11 ~ 35,000 392
regular 57.1 i i
cervice . gul service price ~ 7,000 196
. irregular 39.6 (/hr)
interval
N/A 33 ~ %10,000 216
13 287 10,000 + 59
4~6 379
service hours 7.9 182 very dissatisfied 11
(/day)
10 + 13.6 dissatisfied 44
N/A 1.6
5 5.2 service average 341
Total service 6 ~ 10 74 ~ satisfaction satisfied ns
(}/KI);I:}; -1 L9 very satisfied 18.7
20 + 53.6
N/A 19 M(SD) 3.72(.85)
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Table 3. Reasons of Child-Care Service: Satisfaction vs. Dissatisfaction

Variables

% in the satisfied group

% in the dissatisfied group

Service price
Service area
Professionality
Diligence
Agency capability
Others
N/A

10.0
211
13.3
433
22
44

5.6

184
8.0
149
9.2
4.6
23
425
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Table 4. Demands of Child Care Service (I)

Variables Category % Variables Category %
providing meals 37.7 price 87
providing snack 18.7 service areas 10.8
ordinary care 36.2 professionality 262
Service welcome/farewell 125 Service selection diligence 26.4
areas helping homework 36.1 criteria agency trust 131
teaching 74 stability 10.8
emotional support 25.6 accessibility 23
N/A 13 N/A 18
government 64.9
~ ¥3,000 151
#5000 us social enterprise 16.6
4 - Des1rable. service NPO 90
Service price ~ 7,000 143 provider ,
(/time) 410,000 189 private agency 6.1
’ ’ N/A 34
~ W15000 38 part-time 64.0
15,000 + 33 o half-day 167
- rvice type
50,000 114 P full-time 16.5
e i ~ 200,000 16.2 per time 38.6
T I 300,000 153 per day 82
(/mth) - Payment
400,000 838 ; per week 14.4
interval
~ ¥500,000 12.6 per month 36.8
500,000 + 26.0 N/A 2.0
T FEEY
FoA WA AUSBANAE olgshe Wbl ARekE  SThe HEe WS Wi deth 5, SR sha
AZER HIE dAjske At & 5 & Aol A SE FES AT IR IS HE R e T
ARz i d Ha A ASA2 o) s o Atk AUEEMBIEE o] &37] Al&tshe AZEE Fa
Bk, ol Avks AdsE dAMRIAE 4 He 3 =t debgted, 24 Alte =8 34 ol &%
A7k o188 AL} ABE ) B ACT HAT. AW Aol 0 $2% BT 07 84 o7 94 94) o
ZEAHE AT FEol e a7 =M= AR o]8< Aol 247} 20.7%, 164% 2 UEFHAL, 2% 3~64], 2% 6]
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Table 5. Demands of Child Care Service (II)

variables Category % Variables Category %
only weekdays 70 not required 154
Service only weekend 2.6
provision time weekdays/weekend 195 . required of child care certificate 61.2
Certificate
N/A 3.0 demand
before 800 207 required of other certificates 218
~ 9:00 16.4 N/A 17
~ 10:00 9.2
~ 12:00 9.0 experience 282
Service ~ 13:00 15
commencement educational attainment 34
fime ~ 14:00 18
~ 15:00 44
age 7
~ 18:00 234
after 18:00 14.7 Se.r.Vlcet refinement 3.8
qualification
N/A 89
before 1300 31 personality 618
~ 1400 23 others 3
~ 15:00 4.6
~ 16:00 48 N/A 18
| S?rV‘Ct‘? ~ 1700 113
COSlng me ~ 18:00 23.6 Very unuseful 1.8
~ 19:00 223
unuseful 9.0
after 19:00 26.6
N/A 104 average 94
very unuseful 5 Leoal
gal contract
unuseful 103 demand useful 483
Demand of average 155 very useful 299
emergency useful 45.7
service very useful 26.0 N/A 1.6
N/A 20
M(SD) 3.98(1.16) M(SD) 4.05(1.15)
The 8% 21.8% % =/ Yekuth &3, =l olHlAH ek 2APE T mEw, o] Aoy 4ol A
Aejutet 5 deetel tigh AFAT(HE3E] 5, 2007)°] THZ U eH, AUEFAEIL Alsate] Ao glof
AE wolHIAIE AFIA 9B A 2ASE A3} wo]HIAH Mz Ao thEk 27(61.8%)7F 7 =A UEehstt
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Table 6. Characteristics of Using Housekeeping Service

Bt 7P 2 o] &3¢ 6~103], 1~53], 163] ©]/d9]
TOZ YERTh AUEEAHI 2] B 9 g 203] o)
o] 71 EXATE, 7RI 2] B9 ol9= tE ARE
Hola Stk F, 3| o] §AITH 7PAA 29 A EEA
H|27) frAlsig, @ Hat o] 831500l oM e A AR &
FS Holal Qe Alojth 7 HIZ E Bt o] &7l A
~40A17F Atol7h 71 a1, 11 thgo] 40A1ZE 0]
Uebth o] g AhdEEAIHI 2 o] § A o
B2 B Qe AEEAHI 2 9 Bt o] 8AIZE
0A17E o de] 71 =31, 71 tho] 20417 ol 2 e}
FF3E e S Bl A AR o] 89 A
31~40A]ZF Ato] 7} 71 ol AfolE Kol itk
THARH 2 A7 21 & 882 7,000~10,0009 Ale]7}
7V =7 Yehge, ol AREEAH 2 o] 8 HlgH T}
2 E2 AL E T Utk F AUEEANIL o8] AE

o
ﬂlﬁ, 10 w
H-u =

0r 2 orle e /ool
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°

Variables Category % Variables Category %
very heavy 22,6 ~ 10 119
heavy 43 11 ~ 20 214
Household work average 232 Ser\zi/ce tl}ll)ours 21~ 30 24
m ~
burden not heavy 6.7 3140 %81
40 + 238
not very heavy 14
N/A 24
N/A 1.7
~ ¥3,000 91
work 86.4
~ W5,000 12.7
health probl 8.0 i i
. ealth problems Service price ~ WT7.000 109
Reason of using social activities 11 (k)
service ’ ~ 10,000 58.2
emergency 3.4 W10,000 + 91
N/A 11 ~ W50,000 83
Regular service 56.8 ~ 100,000 125
Service interval Irregular service 40.9 ~ #200,000 167
Service expenditure
N/A 23 (/mith) 300,000 16.7
1-3 %6 ~ 400,000 125
~ 500,000 83
Service hours P = 500,000 + 250
(/day) 7+ 172 ' :
dissatisfied 5.7
N/A 31
average 341
i 1~5 315 satisfied 477
Tot 6 ~ 10 352 Service satisfaction
service ) very satisfied 10.2
hours 1~ 15 74
(/mth) N/A 23
16 + 259 M(SD) 3.76(1.09)
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Table 7. Reasons of Housekeeping Service:

Satisfaction vs. Dissatisfaction

Variables % in the satisfied group % in the dissatisfied group
Service price 6.9 10.1
Service area 23.0 159
Professionality 12.6 159
Diligence 438 24.6
Agency capability 11 87
Others 34 14
N/A 8.0 232
8= Hl8-& AIRES 3,000~5,0009 Atel7h 7 wekaL, 1 & 5 Sl
0] 7,000~10,0009, 5,000~7,00091 Ate]e] =02 ek THAARI 3 FA RS JFE ke Wgo] AdA
U= & Ogs BAE Bl Wi, TR EIZS] B A 02 =951(49.6%), L HHeo] ARA 7], W71, 1
olFe] 7,000~10,0009 AlolZ UERgTh Big JALEIS g A7lee] wow YeR, A EEAH 20 Ag] 3L
ojgel AFHE HIEL 509AE 2Fst= A7t HIEH e T3, 1 vlLd YojHE zpo)E Bl = &
L2 7P =AY vlEAEe] vdsAl 225 o 7KE YmsAMEIze A, 3 FAE AF-E ek Hleo] 2
AUz o)g Al whe 9 wel ARHIge WAk FS A o BTk
o 5 glek 9 Ao R HEEE BE 57 W IR, AYHOE FRt AN LS ATHE A
o W7 376024 HES Thh B FEolglem, A At 27) W53, A8 7190 A= 20094 AR F
HERA N2 BEEY 26720 A9 FAF 2xea 2510 719 F 1 - 7 Agde] 33702 AR A
2 4 9. oA WES FEolt) A2 NG Ao
JIARA I 220f] WEESLE A, T o] 2 o8] AN < 3,000~5,000¢] 7F =931, 11 ths-°] 7,000~10,000¢
(44.8%), Au1 2] W-8(23%)0] A vehd vhd, BrhEe] o] Yebgth. o A AAEFAHI 2] tidt 8759} AR
olfmE e JAY6N)S AL el AF  Amolth U BT FHAHIZ 4 AFA 0 2E 100,000~
23(15.9%), AB1Z~ W8-(15.9%), AH1Z2~ 714(10.1%), 3H7] 200,000990] 7F& =9kar, 1 thg-o] 200,000~300,0004 S

SEEEEEE
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olfroll M= A EA w20 B frAkst
EUE ool ta v ekl AEEA

£ A9 A% 1 olfzE Mulze 17
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Table 8. Demands of Housekeeping Service (I)

Variables Category % Variables Category %
preparing meals 33.6 ~ 3,000 11.7
basic cleaning 67.7 ~ #5,000 463
dish-washing 7.7 Price ranges ~ W7,000 16.2
- shopping 6.0 (/hour) ~ 10,000 208
rvice area -
clothing 216 w1500 L9
+
preparing side-dishes 331 #1500 30
. ~ ¥¥50,000 119
general cleaning 29.2
~ ¥¥100,000 119
N/A 21 ~ ¥¥200,000 222
price 129 Expenditire ~ 300,000 199
area 139 (/mth) ~ ¥#400,000 79
professionality 151 ~ ¥#500,000 10.3
Selocts o diligence 36.2 ~ ¥600,000 43
t t
ection criteria rust 10 600,000 + 116
stability 65 part-time 9.1
accessibility 15 Service type half-day 175
N/A 29 full-time 74
N/A 6.1
government 49.6
per hour 39.9
social enterprise 22,6
Desirable service per day 103
provider NPO 146 Payment interval per week 13.6
private agency 82 per month 31.1
N/A 51 N/A 51

o] %% 8X%H 104] Alele] 877} 43 AL 5T 5
STk TP 2E AAAA ol §a0)E Askeks Bl
sk, A9 6~7A17}F 19.3%, 7A] ©]%F 153%, 122] ©]&A 14.9%
o %02 a7 B etk AUERA N 2skE g,
AGANE tha FolAE ZTE wolw, HAARE e
FESIE Aske SHE B e, oge A%e
FYSA AU BAN 25 A 2E QsHe AN
2 thas A Bulslel 4 Aulze] EE FEE FNG
Fa7k 92 Aotk

o2 T AFAL A4F X Bagel o)
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FE9 80099 TR FAAE B
EAR 2Rk AT H9E 25%
ole% AT A4 BRI A
AUl 2 AFeE FAAES BARD Aslsh dota
ZEEAS AASHE ), ol & Aulze] 4 8 0§49
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Table 9. Demands of Housekeeping Service (II)

Variables Category % Variables Category %
only weekdays 74.1 not required 453
) o only weekend 39 Demand of required of related certificates 36.5
Service provision .
both weekdays/weekend 17.0 certificate required of other certificates 14.2
N/A 49 N/A 39
before 8:00 82 experience 449
~ 900 21.0 educational attainment 2
~ 10:00 23 Service selection 'age 20
~ 1200 51 criteria reﬁnem;{“t 4;*’
) ) personality .
conusrfsr‘:ice;ent : ﬁgg Zz others 28
N/A 33
~ 1500 62 very unuseful 20
~ 1800 7.7 unuseful 123
after 18:00 7 Demand of average 21.9
N/A 123 emergency useful 426
before 12:00 149 service very useful 175
13:00 ~ 14:00 7.9 N/A 38
14:00 ~ 15:00 56 M(ED) 384(1.40)
15:00 ~ 16:00 61 very unuseful 28
Service closing 16:00 ~ 17:00 57 unuseful 108
time average 113
17:00 ~ 18:00 108 Legal contract useful 168
18:00 ~ 19:00 193 demand very useful 5o
after 19:00 153 N/A 31
N/A 144 M(SD) 3.99(1.35)
719e 2 U3 il SARhE ARl AlgAEe] B AMulze) oA, SRAGA 2] ey o WA
IBAA Eexde FHI) A Had FEAG= A0 A= AoE Yeiyth 53], d7e] d4d4do] o
Ao AAlsler & Wast 9g Aol §7e] Mul o) gWEEe] AHHA FFS Fohe B
4 gz WA 4 ook Held HANuAE e
712 AAEEH 7Rl B M= gE a9 At

2 d7e 7IEHY oY AdsE 7k
FEe ARA717] A3 MEls o] 8o s &
S ARt o5 UMY FHe aeHoE A
A= tieks skl stk B AellA] getgk 7@
AP G Ad=E & MBIt 27 ES F
o F st et 2L AHH P =ostast o
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