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Purpose: This study was aimed to describe ethical dilemmas and types of coping behaviors among nurses who worked in

intensive care units (ICUs). Methods: Data were collected by 2 focus group interviews with 12 ICU nurses in an academic

affiliated hospital in Seoul, Korea. All interviews were tape-recorded and transcribed, and data were analyzed by modified

qualitative content analysis. Results: Three themes emerged from the focus group interviews: "Respect for Persons (2

"o

contents)", "Beneficence (13 contents)",

Justice (1 content)". Coping behaviors against the dilemmas were consultations with

the doctors or colleagues, acceptance, guilt, reflection, forgetting, endurance, and frustration. Conclusion: The results of

this study help us to understand ethical dilemmas that nurses experienced in ICUs and their coping behaviors. It would be

useful to develop education programs for nurses in ICUs to support coping strategies for ethical dilemmas.
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Table 1, General Characteristics of Participants N=12)
Characteristics Categories n (%)
Women 11(91.7)
Gender Men 183
24~35 10 (83.3)
Age () 36~45 2(16.7)
' Diploma 10(83.3
Education Bachelor 2(16.7)
Medical ICU 8(66.7)
Type of ICU Surgical ICU 4(333)
Position Staff nurse 1191.7)
Charge nurse 1(8.3)
) . (5 8(66.7)
Experience in ICU (yr) 5-10 4(33.3)
Religion ves 71683
¢ No 5(41.7)
) ) Yes 7683
Ethical education No 5(41.7)
. L ) Yes 0(0)
Ethical education in hospital No 12 (100)

|ICU= Intensive Care Unit
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Table 2, Ethical Dilemmas and Coping Behaviors

Ethical principles  Ethical dilemmas Coping behaviors Coping type
1. A situation when the patient or caregivers refuse a  Limitations of ability, frustration,  Emotion
Respect blood transfusion due to religious beliefs, acceptance focused
of persons 2. A situation in which the patient’s family determines .At frs, .Contaot with a social worker Problem focused, Emotion
' ) . is considered and then eventually
to discharge the patient due to economic reasons, focused
accepts,
1, From patients with ICU delirium, assault and verbal Sleep an.d dmk alcohol Emotion focused,Wishful
i : ) Hoping it will fade from memory, .
abuse leading to emotional expression, thinking
and eventually forgets
2. Opinions conflict with the doctor in charge about the The dloctor consults with the ! )
o o SUpenvisor, Social support,Emotion focused
direction of the patient’s care, . _—
Takes it out on the junior nurses
3. Lack of halistic nursing care to all patients due to
insufficient personnel so unreasonable situations  Guilt, frustration Emotion focused
arise,
4. A situation in which there is continuous treatment
for terminal cancer patients but dying with dignity is ~ Acceptance Emotion focused
a difficult situation,
5A §|tuat|on in which a patient has the right to privacy Reflection Problem focused
during emergency treatment,
6. A situation in which the patient has pain and is not
alleviated due to the irresponsible treatment of the  Endure Emotion focused
. doctor, The doctor’s duty and stance is different,
Beneficence 7. When sensitive patients and their caregivers express
o . Reflection Problem focused
their feelings,
8. Neqrologlcal examinations for suffering patients are Act like not othing happened Emotion focused
continuously performed.
9. Restraints applied to busy departments in order to Act like not nothing happened Ermotion focused
work smoothly,
10, A situation in which restraints are applied to
patients receiving psychiatric care in order to  Acceptance Emotion focused
maintain continuity.
11.A §|tuat|on yvhen the‘re ‘|s only interest for Qnes Reflection Problem focused
assigned patients and indifference to other patients,
12, Willing to tolerate the mistakes of junior nurses, Guilt, Act like nothing happened Emotion focused
13. In accordance with the doctor’s prescription, a )
e i ) Acceptance Emotion focused
situation in which a placebo treatment is used,
1. Discriminatory nursing care
1) Too much at?enhon and ca.re. folr VIEJ patients, and Acceptance, Emotion focused, Social
for other family members visitation is allowed that c it with ol Suoport
does not meet the equity situation, onsult with colleagues Pp
Justice

2) To be aware of sensitive and discontent caregivers
and act accordingly,

Trying to forget

Wishful thinking

3) When you distance yourself from patients with poor
personal hygiene or infection, or isolated patients,

Guitt,
Reflection, Promise not to happen
again

Emotion focused, Problem
focused

10
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