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Abstract

The purpose of this study is to understand the factors that influence residents’ satisfaction with their housing.
Resident’s satisfaction is mainly influenced by two factors-one that pertains to housing and the other as per
characteristics of the individual. Housing-related factors include housing types, housing tenure types, and size of floor
space. Individual-related factors include household income, size, and education level. This study shows how both factors
influence residents’ satisfaction. Residential satisfaction is affected by the type of housing tenure (own, chonsei and
monthly rent) and housing (detached housing, apartment and multi-family housing). Residential satisfaction of home
owners is greater than that of chonsei renters or monthly renters. Residential satisfaction of chonsei renters is greater
than that of monthly renters. Satisfaction of apartment residents is far greater than that of detached housing residents or
multi-family housing residents. There is no difference in residential satisfaction between detached housing and multi-
family housing residents. As total household labor income, household member, and residential area increase, residential
satisfaction increase. Residential satisfaction of countryside residents is greater than that of metropolitan residents.

Keywords : Residential Satisfaction, Housing Tenure Type (Own, Chonsei, Monthly Rent), Housing Type (Detached
Housing, Apartment, Multi-family Housing)
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Table 1. Distribution of Residential Satisfaction

o}tk “BUE”

Strong satisfaction Satisfaction Neutral Dissatisfaction  Strong dissatisfaction Total
Frequency 113 3,108 3,256 616 39 7,132
Percentage 1.58% 43.58% 45.65% 8.64% 0.55% 100.0%
Table 2. Summary by Residential Satisfaction
Strong satisfaction ~ Satisfaction Neutral Dissatisfaction disszttirsof];%tion Total
Age 48.12 4743 49.32 49.14 48.67 48.46
Floor area (pyung (3.3 m?)) 35.01 33.44 27.89 20.71 24.26 29.79
Household income (#10,000/yr) 4,637.61 4,628.42 3,461.17 2,805.28 2,825.06 4,929.86
Household size 3.38 3.56 3.55 3.64 3.48 3.56
Table 3. Distribution of Housing Tenure Type by Residential Satisfaction
Strong satisfaction Satisfaction Neutral Dissatisfaction  Strong dissatisfaction Total
Owner 82.73% 74.47% 64.76% 43.32% 24.32% 67.27%
Chonsei 16.36% 21.78% 24.85% 28.94% 40.54% 23.80%
Monthly 0.91% 3.75% 10.39% 27.74% 35.14% 8.93%
Total 110 (100%) 3,012 (100%) 3,119 (100%) 584 (100%) 37 (100%) 6,862 (100%)
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Table 4. Distribution of Residential Satisfaction by Housing Tenure Type

Strong satisfaction Satisfaction Neutral Dissatisfaction  Strong dissatisfaction Total
Owner 1.97% 48.59% 43.76% 5.48% 0.19% 4,616 (100%)
Chonsei 1.10% 40.17% 47.46% 10.35% 0.92% 1,633 (100%)
Monthly 0.16% 18.43% 52.85% 26.43% 2.12% 613 (100%)
Total 1.60% 43.89% 45.45% 8.51% 2.54% 6,862 (100%)
Table 5. Distribution of Housing Type by Residential Satisfaction
Strong satisfaction Satisfaction Neutral Dissatisfaction  Strong dissatisfaction Total
Detached 15.93% 19.05% 29.55% 36.69% 30.77% 25.38%
Apartment 73.45% 65.06% 44.56% 24.68% 17.95% 52.09%
Multi-family 10.62% 15.89% 25.89% 38.64% 51.28% 22.53%
Total 113 (100%) 3,108 (100%) 3,256 (100%) 616 (100%) 39 (100%) 7,132 (100%)

Table 6. Distribution of Residential Satisfaction by Housing Type

Strong satisfaction Satisfaction Neutral Dissatisfaction ~ Strong dissatisfaction Total

Detached 0.99% 32.71% 53.15% 12.49% 0.66% 1,810 (100%)
Apartment 2.23% 54.43% 39.06% 4.09% 0.19% 3,715 (100%)
Row house 0.99% 30.41% 56.20% 11.90% 0.50% 605 (100%)
Multi-family 0.41% 28.47% 51.30% 17.77% 2.02% 692 (100%)
Total 1.61% 42.09% 45.56% 8.40% 0.53% 6,822 (100%)
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Table 7. Total Sample Result of Residential Satisfaction

Coefficient t p>|t]
Owner - - -
Chonsei 0.13250 6.78 0.000
Monthly 0.43188 15.13 0.000
Detached - - -
Apartment -0.23524 -10.87 0.000
Multi-family 0.03032 1.26 0.209
Household income -0.00003 -10.42 0.000
Household size 0.04917 5.88 0.000
City - - -
County -0.05519 -3.46 0.001
Floor space -0.00295 -9.17 0.000
Elementary school - - -
Middle school -0.08634 -2.91 0.004
High school -0.12993 -5.07 0.000
Junior college -0.16801 -5.22 0.000
College -0.20795 -7.01 0.000

sample size: 6,287
F(12, 6274)=100.64
R?=0.1614 adj R?>=0.1598
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Table 8. Result of Home Owner

Coefficient t p>|t|
Owner - - -
Chonsei -0.22763 -9.61 0.000
Monthly 0.01756 0.58 0.565
Household income -0.00003 -9.60 0.000
Household size 0.02295 2.35 0.019
City - - -
County -0.02665 -1.38 0.167
Floor area -0.00215 -6.60 0.000
Constant 2.78782 66.67 0.000

R?=0.0741 adj R?>=0.0728

sample size: 4,155
F(6, 4148)=55.33

Table 9. Result of Chonsei Renter

Coefficient t p>|t|
Owner - - -
Chonsei -0.29686 -6.07 0.000
Monthly -0.05737 -1.17 0.242
Household income -0.00004 -5.62 0.000
Household size 0.10147 5.84 0.000
City - - -
County -0.04399 -1.32 0.185
Floor area -0.01859 -10.48 0.000
Constant 3.13160 37.44 0.000

R?=0.2051 adj R?=0.2020

sample size: 1,552
F(6, 1545)=66.44

Table 10. Result of Monthly Renter

Coefficient t p>|t|
Owner - - -
Chonsei -0.48567 -6.99 0.000
Monthly -0.01180 -0.17 0.861
Household income -0.00003 -2.60 0.010
Household size 0.08450 2.75 0.006
City - - -
County -0.08665 -1.57 0.118
Floor area -0.01106 -4.02 0.000
Constant 3.30655 25.74 0.000
sample size: 581
F(6, 574)=19.56
R?=0.1697 adj R>=0.1610
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Table 11. Result of Detached Housing
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Coefficient t p>lt|
Owner - - -
Chonsei 0.25243 5.30 0.000
Monthly 0.54151 9.98 0.000
Household income -0.00007 -8.36 0.000
Household size 0.03601 -2.42 0.016
City - - -
County -0.09290 -2.68 0.007
Floor area -0.00124 -2.89 0.004
Constant 2.87482 48.94 0.000

sample size: 1,457
F(6, 1450)=40.97

R?=0.1449 adj R?>=0.1414

Table 12. Result of Apartment

Coefficient t p>lt|
Owner - - -
Chonsei 0.03464 1.42 0.155
Monthly 0.15809 3.53 0.000
Household income -0.00002 -4.59 0.000
Household size 0.07192 6.01 0.000
City - - -
County -0.04766 -2.36 0.018
Floor area
Constant 2.82058 50.55 0.000

sample size: 3,388
F(6, 3381)=64.69

R?=0.1030 adj R?>=0.1014

Table 13. Result of Multi-family Housing

Coefficient t P>t
Owner - - -
Chonsei 0.14879 3.79 0.000
Monthly 0.50232 9.44 0.000
Household income -0.00004 -5.97 0.000
Household size 0.06390 3.43 0.001
City - - -
County 0.01079 0.30 0.766
Floor area -0.00324 -5.51 0.000
Constant 2.72211 35.99 0.000

sample size: 1,443

F(6.1537)=32,77

R?=0.1204 adj R?=0.1168
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Table 14. Significance Level of Independent Variables
Total Owner Chonsei Monthly Detached Apartment Multi-family
Household income O ©) O @) O © O
Household size O @) @) O O © ©
City/County © X X x © O X
Floor area © O O @) ©) O O

Note, O: significance level less than 0.01, O: significance level greater 0.01 and less than 0.05, A: significance level greter than 0.05 and less than 0.1

X : significance greater than 0.1

Table 15. Significance Level of Independent Variables

Detached  Apartment Multi-family Detached ~ Apartment Multi-family Detached  Apartment Multi-family
owner owner owner chonsei chonsei chonsei monthly monthly monthly
Household income (@) (@) @) © (@) (@) @) A X
Household size x ©) @) x @) © O O x
City/County @) x @) x A x x x x
Floor area O ©) ©) O © O O ©) AN

Note, O: significance level less than 0.01, O: significance level greater 0.01 and less than 0.05, A: significance level greter than 0.05 and less than 0.1

X : significance greater than 0.1
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Table 16. Summary by Housing Tenure Type

Owner Chonsei Monthly
Age 51.44 41.69 45.88
Household income 4,123.74 3,869.79 2,943.58
Household size 3.57 3.57 3.61
Floor area 33.23 24.82 19.43

unit: Household income: ¥10,000 won/year, Floor area: pyung (3.3 m?)

Table 17. Summary by Housing Type

Detached Apartment Multi-family
Age 55.59 45.38 47.61
Household income 2,986.80 4,559.33 3,481.26
Household size 3.46 3.61 3.57
Floor area 33.06 28.83 28.31

unit: Household income: ¥10,000 won/year, Floor area: pyung (3.3 m?)
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Table 18. Summary by the Type of Housing Tenure and Housing

Detached  Apartment Multi-family Detached  Apartment Multi-family Detached  Apartment Multi-family

owner owner owner chonsei chonsei chonsei monthly monthly monthly
Age 59.48 47.31 52.23 46.88 39.43 42.60 47.34 44.89 45.64
Household income 3,024.30 4,737.32 3,650.34 3,229.38 4,412.08 3,370.44 2,449.11 3,131.01 3,179.47
Household size 3.40 3.64 3.61 3.54 3.56 3.62 3.63 3.57
Floor area 38.16 29.79 36.88 22.01 28.12 21.28 18.52 20.94 18.78
Floor area (standard error) 43.03 8.59 42.54 14.11 8.18 8.21 7.44 6.99 13.25
unit: Household income: 10,000 won/year, Floor area: pyung (3.3 m?)
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