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<Table 1> The Definition of QSEN* competencies and IOMb and COPA°® competencies

QSEN Competency Definition of QSEN IOM Competency COPA Competency

Patient-centered Care Recognize the patient or designee as the source of + Provide + Human caring and
control and full partner in providing compassionate and patient-centered relationship skills
coordinated care based on respect for patient's care

preferences, values, and needs.

Function effectively within nursing and inter-professional + Work in - Communication
Teamwork and Collaboration  teams, fostering open communication, mutual respect, and interdisciplinary skills
shared decision-making to achieve quality patient care. teams
Evidence-based Practice Integrate best current evidence with clinical expertise and  + Employ + Critical thinking
patient/family preferences and values for delivery of evidence-based skills
optimal health care. practice
. Use data to monitor the outcomes of care processes and + Apply quality + Management skills
Quality Improvement . . . : 5
use improvement methods to design and test changes to improvement + Leadership skills
continuously improve the quality and safety of health + Teaching skills
care systems.
Minimizes risk of harm to patients and providers + Assessment and
Safety . . . . .
through both system effectiveness and individual — intervention skills
performance.
Informatics Use information and technology to communicate, manage - Use informatics + Knowledge

knowledge, mitigate error, and support decision making.

integration skills

* The Quality and Safety Education for Nurses (QSEN, 2012)
® Institute of Medicine (IOM, 2003)

 The Competency Outcome and Performance Assessment (Spencer & Boyer, 2009)
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<Table 2> Feature films for QSEN® competencies

QSEN Patient—centered Teamwork and Evidence—based Quality .
, : Safety Informatics
Competency Care Collaboration Practice Improvement
Film title Patch Adams Wit Lorenzo’s Oil Amélie Blindness The Island
Product year 1998 2001 1992 2001 2008 2005
Country USA USA USA France USA USA
Production Universal Studios Avenue Pictures Universal Studios Claudie Ossard Rhombus Media & Warner Bros.
company Productions & Productions Bee Vine Pictures  Pictures
HBO Films
Director Tom Shadyac Mike Nichols George Miller Jean-Pierre Jeunet  Fernando Meirelles Michael Bay
F i Robi illi E Th A il li M E M
eaturing obin Williams mma Thompson .\ o o udrey Tautou Julianne Moore wan McGregor
& Scarlett
Susan Sarandon
Johansson
Genre Comedy, Drama Drama Drama Comedy, Fantasy, = Drama, Mystery, Action,
Romance Science-fiction, Science-fiction,
Thriller Thriller
Rating PG-13° PG-13 PG-13 R¢ R PG-13
Running time 115 minutes 99 minutes 129 minutes 122 minutes 121 minutes 136 minutes
Examples of Patient-centered Patient-centered Patient-centered Patient-centered Safety; Informatics;
relevant care; care; care; care; Epidemiology; Evidence-based
learning topics Professionalism; Teamwork and Family relationship; Quality Hygiene; practice;
Communication collaboration; Caregiver’s role; improvement; Universal Safety;
skill; Safety; Support system; Safety; precaution; Transplantation;
Healthcare policy; ~ Empathy; Pharmacology; Growth and Healthcare system  Genesis;
Education policy; Ethics; Nervous system development and policy; Bioethics;
Empathy; Communication disease; Leadership; Humanism;
Ethics skill; Ethics; Healthcare Leadership;
End-of-life care; Evidence-based provider’s role and Problem-solving
Patient right; practice responsibility;
Pain management Violence

* The Quality and Safety Education for Nurses
® PG-13 indicates there's material in the film that may not be suitable for children under the age of 13
¢ R-ratings require a parent or adult guardian to be present in order to view the film
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QSEN Competencies in Pre-licensure Nursing Education
and the Application to Cinenurducation

Jina Oh" - Hyewon Shin? - Jennie C .De Gagné®

1) Associate Professor, Department of Nursing, Institute of Health Science, Inje University, Busan, Korea
2) Doctoral student, School of Nursing University of North Carolina, Chapel Hill, North Carolina, USA
3) Assistant Professor, School of Nursing, Georgia State University, Atlanta, Georgia, USA

Purpose: The Quality and Safety Education for Nurses [QSEN] initiative group has identified six competencies
(patient-centered care, teamwork and collaboration, evidence-based practice, quality improvement, safety, and
informatics) for pre-licensure nursing education along with related knowledge, skills, and attitudes for each
competency. The purpose of this article is to illustrate a teaching strategy that uses films to demonstrate the QSEN
competencies in undergraduate nursing students. Method: A literature review was conducted to define QSEN
competencies ,and six feature-length commercial movies were selected through a systematic process. We provided
film titles and their synopses that can be useful in teaching the QSEN six competencies to undergraduate nursing
students. Results: Patch Adams for patient-centered care, Wit for teamwork and collaboration, Lorenzo's Oil for
evidence-based practice, Amélie for quality improvement, Blindness and The Island for informatics can be applied
in nursing classroom practices. Conclusion: Establishing the connection between QSEN competencies and
cinenurducation is novel, yet it would provide a unique opportunity for nurse educators seeking to overcome the
challenge of better preparing future nurses. In future studies, additional films should be considered to enhance
nursing educational strategies.

Key words : Nursing education, Competency based education, Teaching materials, Educational technology, Film
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