Veterinary Cemmunicatien,
Old sut New Challenge  ..coimie
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“While the scientific, technical, and clinical skills of the veterinary profession remain
high, there is evidence that veterinarians lack management and communication skills

necessary for success in private practice”.”
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{ & 1. Cemmunicatien training medules (By Bayer Animal Health Cemmunicatien Preject) )

Module 1 : Building Teams that Work Module 7 :In the Eye of the Beholder

Module 2 : Getting the Story Module 8 : The Elephant in the Room

Module 3 : Roles and Choices Module 9 : Strangers in Crisis

Module 4 : Euthanasia Module 10 : Are We Good Here?

Module 5 : Take 2 BID: Enhancing Adherence Module 11 : Breaking the Silence: Disclosing Medical
Module 6 : It Goes Without Saying Errors

Module 12 : Easy for You to Say: Communication
Within the Healthcare Team
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4) Bayer Animal Health Communication Project http://www.healthcarecomm.org/bahcp
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Building the

Relationship

Providing
Structure

( 2% 1. Framework for medical consultations and Calgary-Cambridge Guides )

ZOJBOIAN Y] ARUFOM AR EA}

SO M THRIFA 7]&(interpersonal skills)2] £R40] ThSt Q1A o0 R} tj= 4=
OF =9&0] B4l & TSt thAlE Saf ojn]

T FYAE Zhe HoAEE ¢
S

o AA e AFAL B2 dES 2o, IE A= tieh 7|tieE0] =t
ESHO|E9] R =0l tigh ERhe |=6HA] X5t AFUAIOIENIA HIZHE Z10] tiF-20]th

7) Silverman J, Kurtz S, Draper J. SKills for Communicating with Patients. Oxon,UK : Radcliffe Publishing, 2005
0]2/0il= AAPP Three—Function Model, the Bayer Institute for Health Care Communication E4 Model, the SEGUE framework, the
Maastricht MAAS Global, the Model of the Macy Initiative in Health Communication & Ctsh 2|2 thst DHO| WU UM 0|
HiEoZ SRSt 7I&S W=t Hotetct

180 e tetQJARRIX] | 2011. 02



Veterinary Communication, Old but New Challenge [ D

AT QAL ARUA O S22 SIXF A 8T}, BHSARY MEL | 420]AL0] 42Q]0f A1 A Q]
ASFS F= HOZ RANEYC SHEATMT AU X ‘#Q"iﬂ ALS] St THE
1 &F AFWA|(ATHURL ST TS 1) LSO =E AFHES AS 2 Z7|=9] o+
OAIE L2 ARYA O TSt A& AR TIdlEHYTE
AE2 AR SYAE S YITEOA o ojgge 231 LM, O]H oj8&S efEst7| Hlo o
H tieh2 7HA AL Q=71 thel YotEY] 9 RUE Y RALS] A& Wil QAT 2= dlat 5
O = AZIot Aehs BT SHAT 16HE 18 Aot HF7F Hojk oF = & QAL E(A
FUAOIA) EARI= Qo OAIEAIS] 580 ZE6E o] e 1382 O|= QIal oAltt=
Aol 3198 7HAE Mol QIRULE &, YALE 580 AR IS0 jX|= ekl X eSS
& 4 A=, O] = ©<eo| Falor HoAeEO] ol ZoAf HIEEH A2 oPd Z1C=E HeIT
Lk SIAAEOIMe O, IR N N
=HIZ 2le A2 Q] @ ot = . | | | | | | |
S2{of) ZpEsh= o 0 ZsiE ‘ ‘ ‘ ‘ ‘ ‘ I
0 1 2 3 4 5 6 7 8 9
L= QMAES 2R 0 x5 Q. | | | | |
© 7H ot
olaf 4olAtz= Ziefoj ® 5 = v o ‘ ‘ ‘ ‘ ‘
il Blo/= 7hE Xo| © TR | | | | | |
0 1‘ 2 é 4 5 é 7
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Veterinary Communication, Old but New Challenge
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