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ABSTRACT

With the development of the IT and internet, companies try to use Blogs, Twitter, Facebook,

smart phone for their marketing and customer relationship management. What is called social

media marketing appear and it lead to new value creation to the company. However, until now

most of libraries in Korea didn't have much interest in marketing and PR. In recent, libraries

are starting to be interested in marketing and social network service. Library try to use social

network service for marketing. This research introduces the various cases and status of using

social network service for marketing in Korea and international library field, analyzes these cases

from a marketing perspective. Finally, this research suggests the considerations and successful

strategy for using social media marketing in library field.
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