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ABSTRACT

Since Jeju Ollegil opened in September 2007 and atiracted the sensation of popularity throughout the country, the interest
in “Walking Trails’ has increased, and the central ministries and the local governments composite and assign various ‘Walking
Trails’. Walking trails are not tours on which people go to see one spot and move to another spot by vehicle, but a long
linear journey that leads people to see, to feel and to experience a region’s landscape and culture while walking on the
trail. “Walking Trails’ are efficient routes to discover and to use a former way and to link the various ecological regions’
histories and cultural resources, so it is most important to select a route. Although the routes were selected by considering
the various planning factors and giving each route a specified theme, some problems like the inconvenience of visitors
caused by lack of facilities have occurred.

After designation and construction of the trails, they were not properly evaluated by visitors. Therefore, it is the purpose
of this study to suggest a better way to construct the trails by surveying visitor satisfaction and by analyzing the impact
of planning a route on visitor satisfaction at Bukhansan Dulegil which was completed.

For this study, with a questionnaire based on the literature review to identify the important planning factors for selecting
a route, a survey was conducted on visitor satisfaction for each section and their intention to revisit and to recommend
that trail. Based on the characteristics of each section that was identified in the field research, the trails were classified
into five types and satisfaction of each type and each type was analyzed. In addition, analyzing the impact of planning
factors on satisfaction, the impact of satisfaction on revisiting and recommending and visitors’ perception of the theme,
further improvement for better construction of the trail was presented.

Satisfaction of sectors with strong natural elements was higher; ‘walking comfort’ was the highest planning factor affecting
satisfaction. In addition, satisfaction was surveyed to have high influence on revisiting and recommending.
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