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T4 717 19973A%H 2009374401t 1996132 Syt £ dAE0] LIy HE
RHSal T W) AF71H 0 SAEAIRkE A7) AlRRRE A oo AR, 2000). L ORIl HANEAL
S HWA7IF o, B ofg] A EoiA AU o] Awo] g Aot 3}, HA5e
Az, A 53 58 TR I A8 AR wheolule A kHe] Bz

R8-S, 2004), AT/ AR, 287 G4 LIRS AR ARGrke AEH
wshs o2 7RItk & 5 gtk o|Zle SAELge] ARAY oJ7, AFTIe] 9 7|
1 F249 AR B e 2 5 Ak

1
SAETR Gt Taf )E ATES PRE AT A SATIY FehE vlm 243}

-

o

AN [¢] —
AT SR, 20060, £ AT olo) B ATHS FH] Slo) ARK) BEo] WE EAE
o 47 B4 Ak 1996d0] ofd 1997AREE BATPEO R ARe AL QI Ho] B
A7) AR gl Amel ole] 1K) ABReSe] 9 4 Qo 19 T ARkl Ayt

F 2 FEi7 AR e 5 oAl 3] wiEoltk ok 22 71l wet 20091 d7kA] 9] 2K,
TordE, AU S SAFI} HF B tde] Bk AU SARIE AT A
Soll, sordre} A o] ZANFALE 7IA}F 734 DB]] ZIRIZKINDS)E Fof AR Fotdrot
AU 19973 =AFIE 9 HAS T3 8Qlo] o g rlelazdES FA FRA

B RS BAE IR Aol 33 U912 on] gt Avh U A8, 19958 B,
3%(1997', 2000, 2003\, 20063, 2009\ DS 7IEOE A tde AT FAHR] 24 i
SAELE AAE A F(construcred week) BH(Riffe, Lacy, Fico, 1998)0]] W2} 252 23tk 41
2t shobet 428 Rafz RS 4 mE 2 A F Qads /EeE @ Fo shid

LS FAH o Ak 34, 59, 64, 98] A8E B9 38 A F dad, 3d =4 F
489, 39 A F 38, 38 UA F 789, 59 A F 529, 59 A F §29, 5¥
AR 2o o 1 Yoke Zloltk 4o 5 3 tido] B ol AlEe] BEA] &
a7t AlE AT o] 22 o= wiis) 14dA] 9] F9 He] FEReH,
HF 24 Wl B SAFILE YR 57470, Fold® 21570, @48 2137 5 F 100274,

1) AlEF W, 20089 795 V)E TRAYR25.6%), TEYYRE(19.7%), TEOIYE ((14.3%), T7HEFAE1(5.8%),
Tl A7AA4(5.1%), FebAH|1(3.8%)

2) dods ARtz vt 2dS HEs] 239 1A HHE TEY] YalMe HAa 14571 Dash] wiil
7t Awr 428 F2R)2 S50 19973 39, 99, 109, 119, 20003 49, 6¢¥, 119, 129, 20033
39, 59, 749, 109, 200638 19, 59, 79, 99, 20093 24, 5€, 10¥, 11€0] ¥FH}
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(3) 72 #Haol

D SAFRY FA)

F3 FAlE SAE0] Fng Fa) Rolo] tjs) olop] SHevlE Golny] 918 GHelch £
ERE olAEC060] BE BRE TIROR FAS SV, Ik AR 8 AN $AE
AR A, A, A, Boh L 2E2 A, BG 5 Ol9) EFE HE FAS 2R
AEE 32 o7t B W ANE AYSkL HARD A ARG Fal A2 o]s) L
2571 Bgeleleta ok 53 o] the B4 S5 0P RS T WA ATEA 972
Slal, 403 AN D W] FAZ gL 8- el Aol Basitha wekch T
CIRER000) 71 B o 7 87} Bl 2 S YRe, AT Wil
Jele 4 Urke e e VbR FRAL £ SATRLY FRE /5 F ik videl
o) K 1= 7F5 = Siche el 2K1e) wiclel B8 F71sick FAIR WEL olehs)
2k

EZ

:|:2

7k A e, 3%, 4T D o8], A, A7, BE 5o ol e 49

A4 1Y, 28 A 2
719, A9, 7A9le] AR B 53 BAR A AR o} o4 TEE

o Al A1 AL A% B, 9, 128, 2, A9 94, 7]E Al o

o 28 8 Az dd o9} B8, AR AP, A¥2 58 ORE 4

o, wleol: Aol W 5 wirlels] vhgol v B} Fe sl=uolu Hrjo} A4 B ol e
geE A4S

wl =R 9 sk B 44, g Yol ol wA A4 58 gt 4%

AL FlEE Sle] MFe] EFEA B ol E TEE A%

d)

@ SAFRY A& ¥4

£310] A& FA TR Aplo] A7ISHe FA Tl thsl o 8A oloblshn AR
AvinE GRoltt ol Fol BAE FuF BAL B & Uk BRE A% ATHPEL,

= d 4 3} T = = E

19973 3/2 3/10 3/18 3/26 9/11 9/19 9/27
9/28 10/6 10/14 10/22 10/30 11/7 11/15

20004 4/7 415 4/23 6/5 6/13 6/21 6/29
11/3 11/11 11/19 11/27 12/5 12/13 12/21

20034 3/4 3/12 3/20 3/28 67 6/15 6/23
7/1 7/9 7/17 7/25 10/11 10/19 10/27

20064 1/1 1/9 1/17 1/25 5/11 5/19 5/27
= 5/28 7/3 7/11 7/19 7/27 9/8 9/16
20094 2/1 2/9 2/17 2/25 5/7 5/15 5/23
5/24 10/5 10/13 10/21 10/29 11/6 11/14
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1994; ZHZ, 2000; A2, 2001; =€ 2002)S JFuFck

7). 18] 2 Ak of@ oli} FAl] thal idlolt B WS AMSE W
U 30 h9lo] AV B, A thge] A At T2 13 SeE A 5
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w5 9 elek AQHOR Fe ASA0R B A FPE e

ok R Sxe) £u el tiE 43 S wd slue) us Be s

AL B 9o el EHEA e e B

]

4 BARIL B4 Ao o7 AFHe] YEA IR shsshe APAA S4oltk
AP B2 FAel Aol B RIS S BRI, Fo 59 Aglel BEHo
AL AFHE Heo] MBITHY, 0T BFo] SATIS 1] 5 Y FFAL T2 2
% 94 Aolek a1 2o Fadje] Mol vheht %4 o) M A RN A, AR E
% 5 gl B9l Au ghe o BAP FAH BRHE 230000 AR F5S
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7 l—rt, U Qul SR, ok AR B ek e vk A 2 A1) AR vk ARSIEA); AL S
of. F¥; 2} wolvl; 2p 27; 7k 7Jek; Ef FR Qe

@ FuRe] AF A

2 =Rl iE Fuxe] AFAZ e ol A QS0 YA, E oleid [F Al
B4 7 Bkl WakE HoleAZ AW Zoltk FuA) AR AGe ML, AL AT
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&, TS S5 ghgoR I, AR Yol RE SATIE
& g, R c& wéz@ wﬂ] S siol 7kl el 202 SI=uAR) Qg
Sl EAFIGE Ty RS o714, 7l th =R ol
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71l TlE A B 2 Alle] Sk B,
=

=
=
AL BRI 22 2 A3 BF P o FENH o] i T

2 2o dole] mYe Ae9 3 FAUS AE Bl S5} Ay 4 2we] A3
A TGS ARSI BN A Bz 24 Guo] et 248 o2 A wRAT 7
b AlF| 5 F3le] 71KCohen’s Kappa)ghe S8l A5 HE 24 Hlolg & 1,00274¢] =
= F 10%%] 100749] 22 729 F=8 B4 vt AReE 453 A3 e A=
A 0.82, A& 078, FaoF 0.80, I =wHQ) AF o 0.89, Farzke] A 0922 veh,
Fol| )7} gl= ARiffe, Lacy, Fico, 1998) 0.2 H 1 o]|F A ZH-S ZI3P3ct

4. A7AT}
D $ee} ExELe) 54

<I¥ 1> <IO¥ 2>F 19973FE 200907HA] 370 Aol A EARFIe] S5 Ht AlA)
o} it o) AmE Azpict

8.2

4.6

2.2 2.4

oS = N W H OO N DO

199744 20004 20034 200644 20094

<+ o= =2 M 2=0H)

<33 1> oI SAEDY| BT BE AN &

4) <=M 7)15S JH 52T oA]> S 2000 119 14UA}
AAR W HF 52471 71 22 A F gle JARE old vj= U5 H AAe Ax &1 ZA) vjEd
AES AEE e WYk - - (FH - - - 2 98X FAY AR 61 QEZX At 110] TR o) AT}
Uks] A FA] SR ARRlo] 22| BA] wF tiEE Gz FEhe AWE WAl 2 Sl ofd XA
Aol A fFdeiA LA, e Bust 2Rtk wE] AR AR Aol AR FAgell A mx d#R)A]
Zala Ael A9 Aoz ols|d = AW FEo|tk A% ¥ F838 Al thyd AlEollA] o]o] ulgt
AlRs gl 4= gilths ARdoltt - - - (FEh - - - ZS 21 HiEiMT HY 25S Hlod i)

SR AR = LU "Holl AR 817 T SAFL $5 Uitk 25 T4 2-1E AR wii,

2~

o
X,

5

=

24 dsd] AND SAFD A 55 14D o] 8% BE AT AR FE SR AT
Lol 7 23 Fojrk 24 58 Alo] 2
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700
600

500 510.9 566.4
488.8 .
400 416.8

300 377
200
100

1997 2000& 2003 20064 20094

<38 2> iz SxiSme| HF 20|

a3 mEd 3% Hit SAEL AA 5 BIE 2003 HlwE 24 Fe e fov), thAlF
07 7Hrdhe BG5S Holtk 53] 199793 200938 Bln S wie ofF 4379 1 F£Fo 7 AR
F7F AT 24 @ vk v SRR Aol AL dojAle FEE Bt 54 Fal
Aol A7 o 717F Rt oF 1) =tk F &4 7R % FAFLY] o Hit AA =
FO1E0L £ g A e Zole solve WiskE RojFa Qi ole Al#Ee] it 54}
Tl g ARE Bo] AlFs) A5 JAS vluE AeH dashl dvke s ARshke Ao
BRItk SRR ARolA @9y dwe] nigo] x; Sl Y= dolE-8-3], 2004), FAFAL
dole] F7t FAlell vl ZAFL AR 479 A FA7E & AR Uehd 2aUdielx St
Fefsle Fito] FOlEA JUvhke FES 7FssH Stk

(1) SXtEDO FX

A 717 B AA| FAFILE ALS)E6.6%) T FAZE 7S BokAL, 1 HE AA17.3%),
J2)(8.8%)} W] 0|(8.8%), T8} R 2FE2(7.8%), 71EKT.3%), AN3.5%) 52 w22 o|ATK<iE
1> 22). Alg) Ropyl AA] B F Ak Jro oS 2A|E JrF Bo| thFo]F B o9
A= A8 AFRs IXFTHARAIA, 2001; FFH; 2002, FHE - AU 2000). o= 71E %LE
o] PR BF 7NES Fasl A%, 87, A, w8 AR 2 Al AT 9], Z]E} AlglolrE
TR A998 AP FA19 244 Ao Aek7] iy % i, it Sx450] g 1
ﬂﬂ A & Jde TAEC] A3 B olpol7] Wit & A F 224 gojo} ddug

R AL o)t Q] oulE Zkethe lolnk 7P W BIE-S AAE 5 T wAl =
‘715} HUPE 7 87t Ak o]e} 128 A 1980t 0]59) & xjo]E Ho|A] ¢h= Ao
ALEETE QB XI(1988)2 W=} Lk T 52 TSt FA9 1A olrE
TR Q= Aol visl, fejue) Fa1 22 GdAEelA =7l By ERtkS ooyl 5740]
yepdtia vt v ok

F
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<E 1> SN FH9 Bx

il
A
19974 20004 20034 20064 20094

4% HE 42 17 23 2 4 88

Aol % 12.2% 9.1% 8.2% 2.2% 4.0% 8.8%

2 EIR= 55 25 62 18 13 173

Ax9] % 15.9% 13.4% 22.1% 20.0% 13.1% 17.3%

e Hle 156 89 125 39 58 467
Aol % 45.2% 47.6% 44.5% 43.3% 58.6% 46.6%

— F3}- i 30 15 15 7 11 78
AN gs Axe] 9 8.7% 8.0% 5.3% 7.8% 11.1% 7.8%

Hgol Ll 34 18 16 12 8 88

A= % 9.9% 9.6% 5.7% 13.3% 8.1% 8.8%

=) Hie 5 4 17 6 3 35

Aol % 1.4% 2.1% 6.0% 6.7% 3.0% 3.5%

e} CIR= 23 19 23 6 2 73

Az % 6.7% 10.2% 8.2% 6.7% 2.0% 7.3%

A Hle 345 187 281 90 99 1002
Az % 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

X2=51.652, df=24, p (.01

o5 EAFIE ALHE AWS o TEH T A &4 2ot 22 FE ERAAR
SRRIFITE <3E 1> w2, 941 ?i 3 W] 2lo] 3] 1919 2915 BT AR 9}
13Tk AR 9} Al L 1997 Z42F 45.29%9) 15.9%, 20001 300= 47.6% 2} 13.4%,
200338 44.5%9} 22.1%, 20063 43.3% 2} 20.0%, 2009Laoﬂt 58.6%2} 13.1% % 5733 HA 54}
FaLe] o HE 9ot XA = Aol BArE 97 o)F AAEA] ZARFILA 7Y
Bo] gFoA1L e FAEYC] AA ER1E Aoltk kAR 39+ 19971 “FA]°(12.2%), 2000
71EP(10.2%), 200313 “HX]"(8.2%)9t 71EP(8.2%), 2006\ “H]TIo(13.3%), 2009\3 E3} - A%
Z(111%E “=APE s Um 2] FASo] Haolb 7St 391 EH 199735 2003
TS AR e 1 W8] Ao A4S Fietalr] ol 7IEF7F AAIFARE 200613 F-H =
‘ot st B Ax = T AR oR Fogly FAEe] I AYE tAls AoR gRlHE,
EAREILS] A WellA T wshh vERdThaL & 4= QT o]ef B2 A £ Aole TAIA
o= Fou|gt Ao g ZAITHX®=51.652, df=24, p {.0L).
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(2) SXHEDL MEEA

TR} Aol A7Isks FAIL thdel thal o€ olob] sl JIEAIE AHshs SR
AEgale] T Nwe vT43.4%), A2 9 A32.0%), 1813.9%), TE D vD4.4%), AA|
2.8%), TALRW2.2%), 71EK14%) 02 JERITH<E 2> 2. o] F 7P¢ Bo| 543} Blgkod
olsrt EAlel thel $31 158 ielol, 28-S FYekE U8y ol vlwA e WES Hoks A
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(o9 olgrtt Aol el & 255 7Heol, S Feks W89 1558l Stk A2
53] F5 Wt} ol SAFALY] A& 4 71l ol 54 ZAIS AKE] olsrell thal Wi
PN oJde] A7lEe AEe] et 28 7Fs sl ftk B3 SARFaLete] A<
Aoz Ertolu S g g Atk HollX gl catharsis) @] 715 T Davis & Rarick,
1964)= SPAk=<] A1F o] eyt SAFaIME Yehduial & 5= 0t 2 5L v, AR
FAERH 5] 5% PR M-S fAlsks ks 2, 9] R A k) Nk 74zt
30% B 10% oV Z LEREA Wk 5= oM w2 o' 2919k 39S A8, Wl Sehke

og SAEW} ofiAL ek AME T 5 gk

ro J

H

oF

<E 2> SNEDO| MEHA 22

il
A
19974 20004 20034 20064 20094
A9 2 A Hie 95 55 102 26 43 321
Arol % 27.5% 29.4% 36.3% 28.9% 43.4% 32.0%
o EIA= 54 20 49 9 7 139
Ar9] % 15.7% 10.7% 17.4% 10.0% 7.1% 13.9%
" Hie 159 88 100 47 40 434
v Aze] % 46.1% 47.1% 35.6% 52.2% 40.4% 433%
A& A Hle 15 3 8 1 1 28
2 Ar9] % 43% 1.6% 2.8% 1.1% 1.0% 2.8%
B LIRS 13 15 10 2 4 44
T3 O Axol % 3.8% 8.0% 3.6% 2.2% 4.0% 4.4%
ElA= 7 5 6 4 0 22
T wd Arol % 2.0% 2.7% 2.1% 4.4% 0.0% 2.2%
et e 2 1 6 1 4 13
Ax9] % 0.6% 0.5% 2.1% 1.1% 4.0% 1.4%
A Hie 345 187 281 90 99 1002
Az % 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

A= =AML Medd Hilke SAHCE Fofn|g Aol7} AJATHK*=50958, df=24, p (.01).
ARl 35w} 9] B A2 AR FTkekAL (a2 Askar gl ] 7 AN e
2242 Aol cofd FAll thel thtolu = WS Ak e, ‘a2 AIF Q] thi e
EHAQ AU 22 3 vElE Al 2 F2ehs W otk A3 e eyt AL
AAAR] RIFA arge] e ARH AL lths 2AIAS AHsisite)d €, 1983; A84, 1994
2000). HI= A= S3o] Akl = sh, AEHoE M B4 T Aol 124 Aleld)
HlE WollX 54.8% Ea1 7o) R AA 0] 56.8% TG & 7 Ad= e gle HdA

2e e g ALY STk 54 oly 419 28-S AEshe HIw ol HlE WA oF 123%



o= ARAT=] Ity 282 SAFA] 25
=

FFS Gt olAtolgkal EHForsythe, 1950; Grey & Brown, 1970; Singletary, 1975; Vacin, 1965).

o oilel SAED SY 947 155
Eathy So) PEe e

W Ao ABAAE $ET 18

Je} @ AR YTE B AT B4 i HolE F 47991 471709) AR TelE FaAE
o] Hgjo] =Rl itk AT, TR Aol tie B4 Sl AR G Aeld Yrix
(o]

dlolERt AR ttel] giRiek

<E 3> FIXj9| B
Az
b
19974 20004 2003 20064 20094
2E) LA 24 19 25 8 5 81
°re dAwel % | 30.0% 13.7% 12.7% 13.1% 9.3% 15.3%
olkelALel IR 2 20 41 9 1 73
= Axo] 9 2.5% 14.4% 20.8% 14.8% 1.9% 13.7%
&2 Hie 4 8 11 6 11 40
ZFAA; Azl % 5.0% 5.8% 5.6% 9.8% 20.4% 7.5%
el e 17 15 22 5 10 69
e Az % 21.3% 10.8% 11.2% 8.2% 18.5% 13.0%
4 2 Rl HE 0 14 12 5 5 20
A A% % 0.0% 10.1% 6.1% 8.2% 9.3% 3.8%
ol JRp—— HT 4 2 4 5 5 20
‘__Z
o ALl % 5.0% 1.4% 2.0% 8.2% 9.3% 3.8%
o i 17 25 28 7 11 88
o Azl % 21.3% 18.0% 14.2% 11.5% 20.4% 16.6%
. He 4 22 25 7 1 59
Azl % 5.0% 15.8% 12.7% 11.5% 1.9% 11.1%
ol i 1 3 5 1 0 10
o Axol 9 1.3% 2.2% 2.5% 1.6% 0.0% 1.9%
o HT 0 2 1 0 0 3
e Arol % 0.0% 1.4% 0.5% 0.0% 0.0% 0.6%
e} Elh= 7 9 23 8 6 53
Ax9] % 8.8% 6.5% 11.7% 13.1% 11.1% 10.0%
A4 i 80 139 197 61 54 531
‘_X
Az 9] % 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
X?=96.936, df=40, p {.001
<3 3>9 w2, SAFELE 3 ARES H(16.6%)°] 7 B, 11 HE FF-U15.3%),
ARk SIAFA(13.7%), 2A(13.0%), T5411.1%), 71EK10.0%), 2] FARKT.5%), 73 2 700 A
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ol

3} AR A2} 3.8%), FOAW1.9%), F-2(0.6%)2] =02 o3t} o] & Avl= sk, TR, 3}
9, T Fol ] A ExEAL Beo] SA%the 7] HeaAHEZ, 2000; FEHE, 2002)
% WS A = o= KRl

AlZE] Bl WE SAFIAL A B4 BAHCE fofu|gh EollA Al7]el wet SAFA

E B AHEEo] zto)7t Aths A3E BYthx?=96.936, df=40, p (.001). A9+ thA| 208
N FEES AR wet ErHA SE UERtE 22y olFelA Fr-de tAF R

|
H S
A FAIE, 28l EE] FARS ARG SV FAIE BT 3 FaAk Ao S
AEE] S 7= glov, AR FAReE ARREA 9] HIE SV SAFALY] A delgks
oA =7} 7Fsd Ao BAltk =t 54| SRS Wk 2772000 W54l
0 g, AT TARAeE ARG o] AT Fef7t ZFFolm, o]t Al tigk o9
tpgatar zlo] Sl oH**Ol EAFILY] S wole vl YXshal lvke sids W wsktk AaE e
2 2 AFE Tl i AR SR Rofshs AREES ARSIEAIA o] Ao R Erhal
we gEkk 2A= ‘:”746}7] O HAT Ho|x Fharo] ZAFIL AZ| o] o|PA e WEke s
Agketal S 7Fse] st FE2 Vs ZeE Ktk

l‘

g ST o] 54 A9 AT AR5 8] Hsl A7 Faak AF A9 £X
AL ARy Ao R MEd F|w 5 e AY FUEC] ZAFAL] P Bl $Aske
Aog ZAILE iAo AF A9 B AFE ulEoeZ wid 39 s/ A4S AeEgk <i

N

=i
4> W2, A7te] EE ME o5 A|Y FRIEY 5AFL T WEs FAHCE fov|s
zpo)7) A= Ao 2 Yehgthx®=133.382, df=68, p .001).

<IE 4> FIXO| HF x| B! s x|

Az =9 XS gz %
1 A& 120 34.8

2 A% 36 10.4

19974 3 AR gl 34 9.9
4 b 28 8.1

5 S| 17 49

1 g 47 25.1

2 A7= 43 23.0

2000 3 AR gl 24 12.8
4 ZEE/ B F4 3 ID 10 5.3

5 Aepd= 9 4.8

1 A& 94 33.5

2 A= 41 14.6

2003 3 AR Qe 37 13.2
4 SlEYl 4 2 ID 15 5.3

5 L 14 5.0

20064 1 e 25 27.8
2 AR s 23 25.6
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2 59 Y2iRle] SAED SY 9 157

3 ANE 15 16.7
20061 4 Sk 6.7
5 Ads 4.4
1 LA e 33 33.3
2 Sk 27 27.3
2009 3 it 11 11.1
4 ZEE/ JIEY 4 2 ID 4 4.0
5 AEE AT 3 3.0

x2=133.382, df=68, p (.001

FEH A FUNE SAFIL T4 HlEo] wrhs AL A% A0l 1994 53] 1995;
A, 2006; 193], 200957 FrARE A AR gl Alflshd 19973 ol 1004 g st
A& 7715 242 vid 1919 2918 AR ol SAFS} B, 8AkE0] el A
WEY T2 HaHAl 2 & Atk 3ts Yrisith o] 7t B¢t TS @ SR 59t —Xl
Z3l, A oR A9E AHoR yepdth 3 QI 74 B ID'E ER/E 5 ST
2000 A5 59 el F7deF 5 200615 wiE HE3] 4912 A E AN e AOE ZANITh
T AR g2 1997193 2000, 20031 d 5 3915 A7|t7E, 2006390 292 2 =2HY, 200913
A= 7HY 2 WIEE 7153tk IHU F4 9 DY AR gl BE SAFIL AY AL
A T RS SARFAA Faate] Ee13 A AL tidk o= ARRAIAL Jlths
ARLS ':Lzﬂﬁl—t— ASEE B 4 Atk

2) _]_]E_‘HH 7 15 ouoﬂ II}—.__ Exl_EJ__/] E/(-] X]—O]

A Bt SATI 1007] 3 T4 7158 7R SATTE 2510, 184 e SAE
SN = 7152 7 SARIE WA L F o 25%9itk B4 717k 52k sjew 7]
She SAFRY e A2 Z/HITk<TY 3> B2, W= Sl f7o) whE 4%
Aol YoM ThE FA|, A B4, Tkt Aedst AT AGS Fa) Boigek o] F Faux
AGE ASG BE FEAN SAHOE Felo)d Aol} Y RO vetor], Aohe o)
<HE 5>} 2} KM ARME o]FS FUNINE A A el WL UF o] F)
57 AL MER AEsA st

ofr Kl

—W ox, o rr
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e 31.6 30
20 23.1
15 18.8
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5
0
1907 20004 20034 20064 20094
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ABSTRACT

A Study on Characteristics of Letters—to—the—editor in
Korean Newspapers: Content Analysis of
Chosun llbo, Dong—a llbo, Hankyoreh, 1997-2009

Ah Ra Cho" * Gunho Lee™

This study analyzed the contents of letters-to-the-editor and the characteristics of the letters’ writers,
featured in three major newspapers, Chosun Ilbo, Dong-a Ilbo and Hankyoreh, in Korea from 1997
to 2009. Additionally, based on whether the letters contained the feedback function or not, it scrutinized
the attributes of the letters-to-the-editor. The results indicated that the role of letters-to-the-editor has
changed from a space for showing merely personal dissatisfactions or complaints into a space for expressing
the reader’s opinions about various issues. The study also showed that the proportion of writers who
have specialized jobs and are members of civic groups steadily increased. It seems to tell that the quality
of the letters was improved accordingly, because they could give in-depth opinions about the matters
in which the society were interested. The feedback function of the letters was also gradually more activated
for those years, and it could be thought as another evidence supporting the quality improvement of
the letters, which were supposed to form the healthful public opinion. However, the writers’ residential
districts are heavily concentrated on the region surrounding Seoul, the capital of Korea. The study suggested
that the newspapers should develop tools to overcome such defects.

Keywords: Feedback, Letters-to-the-editor, Opinion Page, Public Opinion, Right of Access
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